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Parents Should Update Personal Information to Receive Child Support Payments
Families with a child support order should contact the Idaho Child Support Program to update their address, phone number, name changes and bank account information to make sure they receive their payments. Last year, almost $157,000 in child support payments were sent to the State Tax Commission’s unclaimed property division because of inaccurate personal or bank account information. 

“Getting child support to families and children is very important to us, many families depend on these payments for the necessities of life,” says Kandace Yearsley, Child Support program manager for the Idaho Department of Health and Welfare. “Every month we average 45-50 returns of child support payments just from direct deposits because of inaccurate bank account information.” 

Yearsley says the Child Support Program collects and distributes money from parents the courts have ordered to pay child support. With an additional 15 child support workers approved by the Idaho legislature for State Fiscal Year 2006, the Child Support Program will continue collecting more money for families each month. “Even if a family has not received a payment for several months, or even years, we encourage them to update us about their current personal information because we continually improve our collections,” she says. Last year, the Child Support Program collected and distributed over $152 million to Idaho families.
Parents are encouraged to contact the Idaho Child Support Program with any changes in address, names, home phone numbers and bank accounts. To update their information, families can call 1-800-356-9868, or in the Boise area, 334-2479. Yearsley also advises parents to periodically check their Quest Card balances either by phone or online at http://www.idahoquestcard.com.  If overdue child support is collected and a parent has a valid Quest Card, payments are automatically deposited into the account. 

If families have not kept the Child Support Program up-to-date with personal information, they also may want to check the Idaho State Tax Commission for unclaimed property online at http://tax.idaho.gov.
###
(News Editors: For more information please contact IDHW Child Support Program Manager Kandace Yearsley at 334-0620.)

