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Child Care and Development Fund (CCOF} Plan
For

Idaho
FFY 2014-2015

PART 1
ADMINISTRATION

e d bl LS LR

1.1 Contact Information

The agency shown below has been designated by the Chief Executive Officer of the
State (or Territory), to represent the State (or Territory) as the Lead Agency. The Lead
Agency agrees to administer the program in accordance with applicable Federal laws and
regulations and the provisions of this Plan, including the assurances and certifications
appended hereto. (6580, 658E)

1.1.1 Who is the Lead Agency designated to administer the CCDF program? |dentify
the Lead Agency and Lead Agency's Chief Executive Officer designated by the
State/Territory. ACF will send official grant correspondence such as grant awards, grant
adjustments, Plan approvals and disallowance notifications to the designated contact
identified here. (6580(a), §98.10)

Effective Date; 01-0CT-13

Mame of Lead Agency: Idaho Department of Health and Welfare

Address of Lead Agency: 450 W, State Street, Boise, ID 83702

Mame and Title of the Lead Agency’s Chiefl Executive Officer: Richard M. Armstrong, Director, Russell 5.
Barmon, Division Administrator

Phone Mumber: (208) 334-56096

Fax Number: (208) 334-5817

E-Mail Address: armstrongridhw. idaho.gov; baronniDdineidaho.goy

Web Address for Lead Agency (if any) hitphwens healthandwalfare. idaho.gov

1.1.2 Who is the CCDF administrator? |dentify the CCDF administrator designated by
the Lead Agency, the day-to-day contact, with responsibility for administenng the
State/Territory’s CCOF program. ACF will send programmatic communications such as
program announcemants, program instructions, and data collection instructions to the
designated contact identified here. If there is more than one designated contact with
equal or shared responsibility for administering the CCDF program, please identify
the co-administrator or entity with administrative responsibilities and include
contact information. (§§98.16(a) and (c)1))

a) Contact Information for CCDF Administrator:

Effactive Date: 01-0CT-13
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Name of CCOF Administrator: Genie Sue Weppner

Title of CCDOF Administrator: Program Manager

Addrass of CCOF Administrator. 450 W, Stale Street, Boise, ID 83702
Phone Number: (208) 334-5656

Fax Number: [$08) 334-5817

E-Mail Address: weppnengi@dhw. idaho.goy

Phone Mumber for CCDF program information

{for the public) (if any) 208-334-5656

Web Address for CCOF program

ilor the public) (if anyl hitp2hwew_healthandweliare. idaho.gov

Web Address for CCDF program policy manual

(if any): http:(dhwportalp1/portalsimanuals/sefireliancelicepicep_handbook him
Web Address for CCDF program administrative rubes

(if any): hitpVadm.idaho.govadminrulesirulesidapa 160612, pdl

b) Contact Information for CCDF Co-Administrator (if applicable):

Mame of CCDF Co-Administrator:

Title of CCDF Co-Administrator;

Address of CCDOF Co-Administratorn

Fhone Mumber;

Fax Mumber:

E-Maul Addrass:

Description of the role of the Co-Administrator;

1.2 Estimated Funl:ling.

1.2.1 What is your expected level of funding for the first year of the FY 2014 - FY
2015 plan period?

The Lead Agency estimates that the following amounts will be available for child care
services and related aclivilies during the 1-year period from October 1, 2013 through
September 30, 2014. (§98.13(a)).

Effective Date: 01-0CT-13

FY 2014 Federal CCDF allocation (Discretionary, Mandatory and Matching): $
213,244 ,639.00

Federal TANF Transfer to CCDF: $ $7,831,235.00

Direct Federal TANF Spending on Child Care: $ $4,000,000.00

State CCDF Maintenance-of-Effort Funds: $ $1,175.820
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State Matching Funds: $ $20.000.00

Reminder - Lead Agencies are reminded that not more than 5 percent of the aggregate
CCDF funds, including federal funds and required State Matching funds, shall be
expended on administration costs (§98.52) once all FY2014 funds have been liguidated.
State Maintenance-of-Effort funds are not subject to this limitation.

1.2.2 Which of the following funds does the Lead Agency intend to use to meet the

CCDF Matching and maintenance-of-effort (MOE) requirements described in

98.53(e) and 98.53(h)? Check all that apply.

Territories not required 1o meet CCDF Matching and MOE requirements should mark
Effective Date: 01-0CT-13

™ NIA here

Note:The Lead Agency must check at least public and/or private funds as malching, even
if pre-kindergarten (pre-k) funds also will be used.

¥ Public funds to meet the CCDF Matching Fund requirement, Public funds may include
any genaral revenue funds, county or other local public funds, State/Territory-specific

funds (tobacco tax, lottery), or any other public funds.
If checked, identify source of funds:

Siate Ganeral Revenue

If known, identify the estimated amount of public funds the Lead Agency will receive: 3
1,175, 820

M Private Donated Funds to meet the CCDF Matching Fund requirement. Only private
received by the designated entities or by the Lead Agency may be counted for match
purposes. ( 98.53(f)

If checked, are those funds:
F donated directly to the State?

I” donated to a separate entity(ies) designated o receive private donated funds?
If checked, identify the number of entities designated to receive private donated funds
and provide name, address, contact and type:

State of |daho

If known, identify the estimated amount of private donated funds the Lead Agency will
receive; $20,000

[" State expenditures for Pre-K programs to meet the CCDF Matching Funds
requirement.

If checked, provide the estimated percentage of Malching Fund requirement that will be
met with pre-k expenditures ( not to exceed 30%):
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If percentage is more than 10% of the Matching fund requirement, describe how the State
will coordinate its pre-k and child care services:

If known, identify the estimated amount of pre-k funds the Lead Agency will receive for

Matching Funds requirement:
Describe the Lead Agency efforts to ensure that pre-k programs meet the needs of
working parents:

I State expenditures for Pre-K programs to meet the CCDF Maintenance of Effort (MOE)
requirements.

If checked,

The Lead Agency assures that its level of effort in full-day/full-year child care services
has not been reduced, pursuant to 98.53(h){1).
Estimated percentage of MOE Fund requirement that will be met with pre-k expenditures
{ not to exceed 20%):
If parcentage is more than 10% of the MOE fund requiremenl, describe how the State will
coordinate its pre-k and child care services to expand the availability of child care:

If known, identify the estimated amount of pre-k funds the Lead Agency will receive for
MOE Fund requirermnent:

Describe the Lead Agency efforls to ensure that pre-k programs meet the needs of
working parents:

1.2.3 Describe the activities for which quality funds (including targeted quality
funds for infants and toddlers, school-age children, and resource and referral) will
be used in FY 2014 - 2015. Note: Funding estimate is limited to FY 2014 In a5 much
detail possible, list the activities thal will be funded, the estimated amount of CCDF
quality funds that will be used for each activity, and how these activities relate to the Lead
Agency's overall goal of improving the quality of child care for low-income children.

Effective Date: 01-0CT-13
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Estimated Amount |
of CCDF Quality
Funds For FY 2014

2015, if available)

Activity (Lead
Agency should
include description
of quality activities
that cover FY 2014
and also
information about
activities for FY

Purpose

Projected Impact
and Anticipated
Results (if possible)

Mentor Coaching, Child

To provide individualized

Higher quality and
developmentally
appropriale care
pravided 1o infants in
child care.

Eﬁalerral Targeted
Funds
| §115,733

Development, Resource
and Referral, Academic
Scholarships, Training
Scholarships, QRIS
program

|
Infant/Toddler Care Health suppor for providers to
Targeted Fund Consultation, implement quality
. Professional praclices, training 1o
| 665,346 Development, Resource |improve health, safety,
and Referral, Academic |and nuirition practices.
Scholarships. Training  |Entry level, career lattice,
IE-l:hﬂlarshll:la. QRIZ & incentives for providers
program r.'-a'lns; fior infants and
toddia
Engage Enl:! provide
nical assistance and
support (o local providers
in each negion.
Prowvide Tramurh;r
Academic Scholarships
for those enrolled in
Professional
Development. Provide
support for improving
guality in child care
facilities caring for
i Infants and Toddbars.
| ; Mentor Coaching, Child |To provide individualized
School-AgefChild  |rae Health support for providers to
Care Resource and | Consultation, implemeant quality
Professional practices, training o

improve health, safety
and nufrition prachoes.
Entry level, career laitics,
& incentives for providers
carnng for school age
children,
[ecgage and provide
nical assisiance and
suppor to local providers
in each region
Provide Trauungf
Academic Scholarships
for those ennolbad in
Professional
Devalopment. Provide
smpnrl for IMproing
E.I ty in child care
cilities carnng for school
age children,

Higher quality and
developmentally
appropriate care
provided fo school age
children in out of school
care.
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él‘.]ualil:yr Expansion
‘Targeted Funds
$1,183,393 !

Mentor Coaching, Child
Care Health
Consultation,
Professional
Development, Resource
and Referral, Academic
Scholarships, Training
Schalarships, QRIS
program

To provide individualized
support for providers to
implement Quality
Practicas, training to
improwve haalth, safety,
and nuirition practoas.
Entry leval, caraer laitice,
& incentives for providers
caring for childran.
Engage and provide

nical assstance and
support to local providers
in each region.
Provide Training and
Academic Scholarships
for those enrolled in
Professional

Devalopmeant. Provide
support for improvirg
guality in child care
facilities caring for
Infants and Toddiars.

Quality Funds (not
including Targeted
Funds)

| $400,000

Mentor Coaching, Child
Cara Health
Cansultation,
Eﬂmfasslma! .

velopment, Resource
and Referral, Academic
Scholarships, Training
Scholarships, QRIS
program

Higher quality and
developmentalty
appropriabe care
provided 1o all children in
child care.

To provide individualized
support for providers to
implement Quality
Practices, fraining to
improve health, safely
and nulrition practices.
Eniry level, career latlice,
& incentives for providers
caring for children,
Engage and provide
technical assistance and
suppor to local providers
in each ragion.
Provide Traming and
Academic Scholarships
for those enrolled in
Professional
Deve nt. Provide
support for improving
quality in child care
facilities caring for

Higher quality and
devalopmentally
appropriate cara
provided 1o all children in
child care.

1.2.4 Will the Lead Agency distribute quality funds to counties or local entities?
MNaote: This question is to aobtain information on whether the Lead Agency retains decision
making responsibilities regarding the quality dollars at the State/Territory level or if funds

are distributed to local

entities

Does the State maintain decisions at the State level, or are funds distributed to locals that
have some decisions on how funds are spent,

Effective Date: 01-0CT-13

M No, the Lead Agency will not distribute any quality funds directly to local entities
[” Yes, all quality funds will be distributed to local entities
[” Yes, the Lead Agency will distribute a portion of quality funds directly to local entities.
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Estimated amount or percentage to be distributed to localities

" Other.
Describe:

1.3 CCDF Program Integrity and Accountability

Program integrity is defined to include efforts that ensure effective internal controls over
the administration of CCDF funds. The Lead Agency is responsible for monitoring
programs and services, ensuring compliance with the rules of the program, promulgating
rules and regulations to govern the overall administration of the plan and oversee the
expenditure of funds by sub-grantees and contractors. (§ 98.11(b)) Accountability
measures should address administrative error, which includes unintentional agency error,
as well as address program violations, both unintentional and intentional, that may or
may nol result in further action by the Lead Agency, including those cases suspected of
andfor prosecuted for fraud.

1.3.1. Describe the strategies the Lead Agency will utilize to ensure effective
internal controls are in place. The description of internal controls may include, but is
nol limited to a description of processes to ensure sound fiscal management, (o identify
areas of risk or to establish reqular evaluation of control activities.

Effective Date: 01-0CT-13

Describe:

The Siata of Idaho follows Generally Accepted Accounting Practices, has regular A133 audils, intamal
audits, and separation of dulies, Budget reviews are held on a quartery basis on all program budgels
and financial repors are submilied to Program Managers, Administraloss, and Bureau Chiels on a
manihdy basis for their review,

1.3.2. Describe the processes the Lead Agency will use to monitor all sub-
recipients.Lead Agencies that use other governmental or non-governmental sub-
recipients to administer the program must have written agreements in place outlining
roles and responsibilities for meeling CCDF requirements. (98.11 (a) (3))

Definition: A sub-recipient (including a sub-contractor and or sub-grantee) is a non-
Federal entity that expends Federal awards (contract or grant) received from another
entity to carry out a Federal program, but does not include a vendor nor does it include an
individual who is a beneficiary of such a program. OMB Circular A-133 Section 210
provides additional information on the characteristics of a sub-recipient and vendor
(hittp:/fwww. whitehouse.goviomb/circulars/a133_compliance_supplement_2010). The
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description of monitoring may include, but is not limited to, a discussion of written
agreemenls, fiscal management, review of policies and procedures (o ensure compliance
with CCDF regulations, monitoringfauditing contractors or grantees to ensure that eligible
children are served and eligibility documentation is verified, and establishing performance
indicators or measures related to improper payments.

Effective Date: 01-0CT-13

Describe:
Division of Welfare Benefit Programs Contract Monilonng Standards

Dvarview

This docurnent defines the process used by Division of Waelfare's Contracis and External Resource
Management (CERM) Team lo ensure thal the standards, lechniques, and critenia are consistent and
timedy. This document attempis to define actions o be taken and the decizions to be made during the
manitoring process and clear communicalon process to all stakeholders.

Objectves

An effective monitor will provide informialion to the contract manager (also known as the business lead)
on the confractor’s performance, the effectiveness of the coniract, and the quality of the service being
delivered. It will alsa inform the confractor as o their success in meeting the objectives of the contract,
alerl them to possible performance improvement, identify best praclices, and possible comeclive action
neaded as a result of the monitor.

Prepare for the Monitoning
In order to prepare for the monitoring, the CERM Team:

« Reviews for accuracy o creates a monitoning 1ool that aligns with the scope of work and performandce
metrics of the contract 1o be monitored,

» Schedules the monilor,

= Informs the contractor of the schedule and what will ba moenitorad. (facility, documents, elc.)

« Shares the schedule with the coniract manager.

« Makes a random selection of records /documents if applicable.

Conduct the Monitoring
The CERM Team conducts the moniloring on or off site. The monitor team must determine the following;

« Did the coniractor mes! parformance requiremeants?

* Did the contractor perform the services defined in the contract?

« Did the confractor perform the Senioes on Gme?

= Wara the deliverables (reporis, services, surveys, software, produds, and cutcomes) dalivered or
achieved on lime and in the required format?

« Did the services meet the Department’s expected [and defined) standard?

* Were the senvices billed on the invoice aclually delivered?

« Did the contractor comply with the rules, regulations, and polices as outlined by the Department?

Analyze Polential Findings with the Confract Manager

H any of these ilems were found deficient, the monitor team meels with the contract manager 1o discuss
possible adverse conditions and determine the severity of each,

Developing and organizing deficiencies is crlical 1o the process. [ will assist in determining whether all
pertinent information was oblained during the maonitor and fadiliiate discussions and decisions related to
the potential findings. Each finding will be supported with specific examples and concrete details. The
following steps should be utilized in order 1o identify possible adverse condibions, their severily, and
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communicate that to the contract manager,

Compare the Condition with the Criteria

Most findings originate with comparisons of “what i8° (the condition) with “what should be® (the criteria),
Criteria are the standard for measuring performance or the goals o be achieved. Examples of criteria
include laws, regulations, policies, procedures, managemenlt principles, good business praclices,
contract scope of work, accurale and complete case files, system updates, and performance slandards.

For example; If voucher payments are found o have no supporing documentation o support their use
(condition) and our critena (scope of work) require that all vouchers are supporied by documentation o
verify the voucher use and purpose, the condition dogs not support the criteria,

Another example may be that case management charges are being processed for cases (condition) but
no documentation is found in the case to support the expense (criteria) as outlined in the scope of work,
the condition does nol support the critena. Final example, the agency does nol have wrillen procedunes
in place to refer clienis to Child Support Services [condition) as required by Federal Regulations
(eriteria).

Determine the Severity of a Deficiency
The adverse conditons should be identified, discussed, and documented in terms of the following
attrnibutes:

« Cause: Cause describes how or why the condition came about and iz the reason for the difference
batwean what is and whal should be (why the condition happened). T is very important that each
finding include an attempd to identify the underying root causes of the conditions reporied.
Establishing cause and effect relationships is often the most difficult part the monitoring process, but is
aessantial in order o identify the basic weakness that allowed a deviation o occur and to design a
constructive recommendation, For example, the team may determine the cause relates to:

Lack of procedures or managemant conirols.

Failure o fodlow established procedures or conirols.

« Miginlerpretation of established procedures or controls,

* Fraud, abuse or neglect.

= Effect. Effect tells what resulted from the condition, or the associated nsk and its significanca. It is
important o identify the effect even though it might be difficult 1o identify the underying rool causes of
the conditions identified. The teams must demonsirate whather an adverse condibon found is an
isolated example or widespread and the rate or frequency of cocurrence. The attention that a finding
gets depends largely on il significance, as judged by effect. Where possible, the effect should be
expressed in gquantitative terms (dollars, unils of production, resources, elc.}

Examples include unnecassary expanditures, inefficiencies because of duplication of effort, cosls
associated loss of goods or inventory, violation of federal regulations resulting in a penalties, and
improper use of funds. If the actual effect cannol be determined, comments should be made on the
potential effect,

When a difference is identified between the condition and the criteria and the seventy of the deficlency is
determinad, the nexi step is o identify if the resull is a finding, senious concemn or wamranis a
commentirecommendation:

« A Finding iz a sericus performance of process error thal i in violation of the confract or thal puls the
ability of the contracior to carry out the contract requirements at risk. Whether or nol it is a finding
depends on the cause andlor the effect. It the cause iz such thal its effect would be widespread andlor
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significant, then it is a finding. When there is a finding, the contractor is required to respond in some
mannes that will cormect or prevent the finding from happening in the fulure,

» ConcermiSerious Concern i5 a less senous parformance of process emaor that is not in viclation of the
coniract, However, the ermor is a concemn because its cause and effect could be widespread andlor
significant for polential non-compliance, When there is a senous concern noled, the conlracior is
required i respond in some manner the will correct or prevent the ermor from happening in the future,

* FYlicommentsuggestion may be suggestions for improvement, compliments, or comments regarding
bast practices. The contractor is not required to respond and is not required to comply with the
suggestion,

Submit Initial Results Report
The team submits the initial results of the monitorng to the confractor within ten business days of the
monitor,

If there are no deficiencies the process moves to Final Results. The contracior has len business days to
respond 1o any deficencies with a clearance request. If there is no request, the process moves to Final
Results.

Remady the Deficiencies
Within ten days of recaipl of contraclor's responsa, the CERM Team collaborates with the contract
manager o accomplish the following:

* Make decisions on any clearance requests made by contractor,
« Determing a remedy andfor penalty for any deficiency thal stll stands.
= Remedias includa:
* Parformance Improvemant Plan
= Reimbursemeant
* Penalties includa:
* Fimancial
* Comective Aclion
* Termination of Contract
Targeted monitoring may be parformed as determined by the coniract manager.

H consensus is nol reached on these decisions, the contract manager has the final decision. However, if
the Bureau Chief over Compliance and Support beleves the risk to contract standards is too high, the
decision is escalated lo the Welfare Administralor.

Submit Final Results

The monitor team will submil final resulls to contractor, contract manager, Dnasion of Welfare
Administrator, and Bureau Chief over Compliance and Suppori.

If there were findings, the contractor will be given a date by which 1o submil reimbursement,
performance improvement, or corrective action plan,

If the submission is approved by the CERM Team, appropriate follow-up will be scheduled.,

If the submission is not approved, the CERM Team and coniractor will negoliale a
plan that sufficiently addresses the deficiencylies) until a consensus is reached,
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1.3.3. Describe the activities the Lead Agency will have in place to identify program
violations and administrative error to ensure program integrity using the chart
below. Program violations may include intentional and unintentional client and/or
provider violations as defined by the Lead Agency. Administrative error refers (o areas
identified through the Error Rate Review process (98.100). Check which activities, if
any, the Lead Agency has chosen to conduct.

Effective Date: 01-0CT-13

Type of Activity [identify Program lidentify Administrative
Violations Errar

Share/match data from other
programs (e.g. TANF, Child
and Adull Care Food = .
Program (CACFP), Food '
and Nutrition Service (FNS),
Medicaid})

Share/match data from other
databases (e.g., State
Directory of New Hires,
Social Security ¥ O
Administration, Public
Assistance Reportin
Information System (PARIS))

Run syslem reports that flag
errors (include types)
Review of attendance or
billing records

Audit provider records

Conduct quality control or
quality assurance reviews
Conduct on-site visits to
providers or sub-recipients o
review attendance or
ennoliment documents
Conduct supervisory staff
reviews
Conduct data mining to
identify trends

Train staff on policy and/or
audits

Other. Describe

O™MA|D
g Oa|o

-
-

O |[| XA
O |8} | O™

Mone O O
For any option the Lead Agency checked in the chart above other than none,
please describe:

Child Care eligibility workers have access to the SMNAP, Medicaid, and TANF eligibility system to verify
income and household composition and other information contained in this system that is pertinent to
Child Care Subsidy eligibility.

Child Care aeligibility workers do not have access (o data malched by other systems but SMAP, Medicaid
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and TAMF staff do, so information has been verfied through those systems for individuals receiving chikd

care assistance and those olher benefils. Frawd Investigation unit also utilizes PARIS when confirming
child care aligibility mformation.

Fraud Investigation unit will conduct a review of attendance or billing records and audit other provider
records when conducting a fraud investigation,

Supenisors conduct regular file reviews on new and veleran stalf 1o insure that eligibility is calculated
correcily,

Fraud Investigation unif runs reports from the ldaho Child Care Program eligibility system such as a
report of all providers whose addresses coincide with parent recipient addresses

Training is provided by a state wide training unit when there are changes in rule, policy or process.

If the Lead Agency checked none, please describe what measures the Lead
Agency has or plans to put in place to address program integrity:

1.3.4. What strategies will the Lead Agency use to investigate and collect improper
payments due to program violations or administrative error? Check and describe in
the chart below which strategies, if any, the Lead Agency will use for each of the following
areas: Unintentional program violations (UPY), intentional program violations (IPV) and/or
fraud, and administrative error as defined in your State/Territory. The Lead Agency has
the flexibility to recover misspent funds as a result of errors. The Lead Agency is
required to recover misspent funds as a result of fraud (98.60(i)).

Effective Date: 01-0CT-13

Strategy il..l PV IPV andfor Fraud | Administrative
Error

Require recovery
‘after a minimum
‘dollar amount in
improper payment. O =3 .
|dentify the minimum

dollar amount; $
1

Sy
Coordinate with and
refer o other
State/Territory
agency (e.g.
State/Territory C C C
collection agency,
law enforcement).
\Describe:

Unfiled Notes Page 13



Recover through

repaymenl plans ¥ ¥ -
Reduce payments in
the subsequent O O .
maonths

Recover through
State/Territory tax O D O
intercepts

Recover through
other means,
\Describe: r O I

Establish a unit to
invasligata and

collect improper

payments. Describe - ® -
| composition of unit:

|Other. Describe: - - -
| na

Mone O C ¥

For any option the Lead Agency checked in the chart above other than none,
please describe:

iaho has a fraud investigation unil thal investigates fraud, The Division of Financial Services operates a
collection unit that is responsible 1o collect overpayments and improper payments from benefit
recipients. This unit negotiates a plan with the individual, Iracks, and collects the payments until the ower

paymentimproper payment is paid off.

1.3.5. What type of sanction, if any, will the Lead Agency place on clients and
providers to help reduce improper payments due to program violations?

Effective Date: 01-0CT-13

r Mone

F Disqualify client.

If checked, please describe, including a description of the appeal process for clients who
are disqualified

A client may be disqualified as a resull of an intentional false or misleading action or siatemeni,
Intentional Program Vielation (IPV). Failure lo comply with a negoliated repayment agreement is also
congidered an IPY and will result in loss of the family's eligibility to receive child care benefits,

When the Departmeant determines an IPY was commitied, the parly who committed the IPY loses
eligibility for child care subsidy. The entire family is ineligible for child care benefits, The period of
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imlﬁgibilig for each offense, for clients is; 15tuﬂen5.a, 12 months or the length if ime spacified by the
court. 2" offense, 24 months or length specified by the courl. 3rd offense, permanent ineligibihity,

Clienis may appeal Depariment decisions and are given contact information as part of the notice of
decision. Chents must submit thair request to appeal the decision within 28 days of the dale the nolice s
mailed. Each notice has information on how o appeal.

M Disqualify provider.
If checked, please describe, including a description of the appeal process for providers
who are disqualified

The Department may disqualify providers if they commit an IPY which includes failure to repay an
ovaerpaymenl. Providers are subject 1o the same bengths of disqualification that are mentioned above.

M Prosecute criminally
I Other.
Describe.

1.3.6 Based on responses provided from Question 14 in the most recent ACF-402
report, please describe those actions the Lead Agency has taken or plans to take
to reduce identified errors in the table below. Terrilories not required to complete the
Error Rate Review should mark

I~ Mia here

Effective Date: 01-0CT-13

Actions Taken or

Activities identified |Cause/Type of Error
Planned

Completion Date
in ACF-402 (if known
|

{Actual or planned)
(if known)
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We have identified two
main causes of improper
ments;
1) Missing or msufficiant
documentation relating to
income and hour
determination
ﬂ Eligibility determination
=000 ?::}d i?nurs and
the keying of this
information into the
aligibility program

Improvement initiatives
arding missing or
}'ﬂﬂ i hg
documentation retating to
income and hour
delarmanalion:
¢ Wa will continue
completing monthly
targeled reviews a8 was
jjﬂamﬁhga a5 :i:l.'1 initiatineg
wrireg & ous
eI cycl':r.a
Impmuam&llyt Iglljllatmaﬂ
g elig el
determination :am-?I keying
into the afigbility
I tion gathered
targeted reviews
will ba tracked and used
to match irends and
create continued
education raining for
stafl. Contin
education, which was
also identified in the
previous review cycle,
has proven to be a
successhul initiative in
decreasing iaho; s
improper payments, We
anticipate that the
continuation of
mumﬁful initiatives -
from the previous rev
cycle coupled with
advancements in the
:‘w::lwe and I.Bd“'iu*ﬂgy
our Dll;g1 adm Wi
conlinue to decrease our
improper payments. |

The achivities notad that
will reduce improper
payments ane currantly
being conducted and will
be on-going.

Monthly on a conlinuous
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1.4 Consultation in the Development of the CCDF Plan

Lead Agencies are required to consult with appropriate agencies in the development of its
CCDF Plan (§98.12, §98.14(a).(b), §98.16(d)).

Definition: Consultafion involves the meeting with or otherwise obtaining input from an
appropriate agency in the development of the State or Territory CCDF Plan. Ata

minimum, Lead Agencies must consult with r

epresentatives of general purpose local

governments. (§598.T2(b], 98.T4[a)( 1))

1.4.1 Identify and describe in the table bel

ow who the Lead Agency consulted with

in the development of the CCDF Plan (658D(b)(2), §598.12(b), 98.14(b)).

Agency/Entity

Describe how the Lead Agency
consulted with this Agency/entity in
developing the CCDF Plan

~

Representatives of general purpose
local government (required)

This may include, but is not limited to;
representatives from counties and
municipalities, local human sarvice
agencies, local education representalives
(e.0., school districts), or local public health
agencies,

Representatives of these governmental
organizations serve on the Idaho Child Care
Program Advisory Fanel. The panel advised on the
contents of the plan:Central District Health
Departmeant, City of Chubbuck Palice Daparimant,
Tribal representatives, iaho Voices for Children,
and Idaho Catholic Charities,

|Agency has chosen to consult with in the
[+

State/Territory agency responsible for
public education

This may include, but is not limited to,
State/Territory pre-kindergarten programs
(if applicable), programs serving school-age
children (including 21st Century Community

For the remaining agencies, check and describe (optional) a

which the Lead
development of its CCDF Plan.
Representalives of educational crganizations sene
on the ldaho Child Care Program Adwvisory

Panel. The panel advised on the contents of the
plan . University of Idaho Child Development, Morth
ldaho College

Learning Centers), or higher educalion.
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¥
State/Territory agency responsible for
programs for children with special needs

This may include, but is not limited to:
State/Territory early intervention programs
authorized under the Individuals with
Disabilities Education Act (Part C for infants
and toddlers and Section 619 for
preschool), or other State/Territory
aﬂgcﬁas that support children with special
needs

Representatives serve on the [daho Child Care
Program Advisory Fangl, The panel advised on the
contents of the plan,

University of Idaho Center on Disabilities and
Human Development, ldaho Infant Toddier
Program,ldaho Head Star Association

53

State/Termritory agency responsible for
licensing (if separate from the Lead

|Agency)

State licensing siafl are included in the Idaho Child
Care Program Advisory panel meetings as stalf,
Tha panal advised on the contents of the plan.

I~
State/Territory agency with the Head Start
Collaboration grant

Tha chidd care plan components are reviewed at
the Head Starl Collaboration Coundcil since it is part
of the Early Childhood Coordinaling Council and the

n was revieswed by this council.

r

Statewide Advisory Council authorized by
the Head Start Act

~

Other Federal, State, local, Tribal (if
applicable), and/or private agencies
providing early childhood and school-
age/youlh-serving developmental services

Representalives of these organizalions sernve on
the |daho Child Care Program Advisory Panel, The
panel advised on the contents of the plan, Cosur
d'Alena Tribe Eary Childhood Leaming Center and
other Child Care Providers

-
State/Termritory agency responsible for the
Child and Adult Care Food Program
(CACFP)

=

State/Territory agency responsible for
implementing the Maternal and Early
Childhood Home Visitalion programs grant

Thez State Child Care Adminisirator is on the Home
Vigiting Steering Committes.

=3

State/Territory agency responsible for
public health (including the agency
responsible for immunizations and
programs that promaote children’s emolional
and mental health)

Representalives of these organizations serve on
the Idaho Child Care Program Advisory Panal, The
panel advised on the confents of the plan. Caniral
District Health Department

53

State/Territory agency responsible for child
welfare

Representatives of child welfare serve on the Idaho
Child Care Program Adwvisory Panel as staff. The
panel advised on the contents of the plan,

-

State/Territory liaison for military child care
pragrams or other military child care

representatives
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¥

State/Territory agency responsible for
employment services/workforce
development

Child Care Administralor serves on the Work Forcae
Development Council's working coundil.

W~
State/Territory agency responsible for
Temporary Assistance for Needy Families

The program manager sening as the State Child
Care Administrator and the TANF program
manager work in the same division and share a

policy specialist.

(TANF)

Private agencies/entities including national
initiatives that the Lead Agency is
participating in such as BUILD,
Strengthening Families, Mott Statewide
After-school Networks, Ready by 21

14 Indian Tribes/Tribal | Tribal representatives serve on the Idaho Child
Organizations Care Program Advisory Panel. The panel advised
on the contents of the plan,
Cosur d'alens Tribe Eary Childhood Learming
C Center
MN/A: No such entities
exist within the
boundaries of the
| State
r

T3

Provider groups, associations or labor
organizabions

Providers senve on the idaho Child Care Program
Advisory Panel. The panel advised on the contents
of the plan. There is a continuous effort to recruit
family child care providers lo serve on the panel.

r
Parent groups or organizations
73

Local community organization, and
institutions (child care resource and referral,
Red Cross)

Represantalives of the Resource and Referral
agency serve on the daho Child Care Program
Advisory Panel as staff. The panel advisad on the
contents of the plan,

=3
Other

Representatives from the Eary Childhood
Coordinating Council serve on the Idaho Child
Care Advisory Panel. The panel advised on the
contants of the plan. The Early Childhood
Coordinaling council (SECCS) also serves as the
Councl for the Infant ToddlenHead Star
Collaboration programs. The child cara plan
components ans reviewed by these councils,

1.4.2. Describe the Statewide/Territory-wide public hearing process held to provide
the public an opportunity to comment on the provision of child care services under
this Plan. (658D(b)(1)(C). £598.14(C)). Al a minimum, the description should include:
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Effective Date: 01-OCT-13

a) Date(s) of notice of public hearing: 06/03/2013
Reminder - Must be at least 20 days prior to the date of the public hearing;

b) How was the public notified about the public hearing? Newspaper Public Notices in each

region of the statec) Date(s) of public hearing(s). 06/24/2013

2l?)emimler - Must be no earlier than 9 months before effective date of Plan (October 1,
13).

d) Hearing site(s) Department of Health and Welfare P.T. Cenarrussa Building, 450 W. State St, 2nd
floor conference room, Boise Idaho, 83702

e) How was the content of the Plan made available to the public in advance of the public
hearing(s)? Accessible on the State of Idaho Web site and in hard copy available upon request

f) How will the information provided by the public be taken into consideration in the
provision of child care services under this Plan? Please submit any written comments or requests
to Genie Sue Weppner, 450 W. State Street 2nd floor, Boise Idaho, 83702 .No comments were received
or provided during the hearing.

1.4.3. Describe any strategies used by the Lead Agency to increase public
consultation on the Plan or access to the public hearing. For example, translating the
public hearing notice into multiple languages, using a variety of sites or technology (e.g.,
video) for the public hearing, holding the hearing at times to accommodate parent and
provider work schedules.

Effective Date: 01-OCT-13

Idaho engaged a number of advisory groups 1o gather input for the plan, and utilize print and web
applications to notify the public and make the plan available for review.

1.5. Coordination Activities to Support the Implementation of CCDF Services

Lead Agencies are required to coordinate with other Federal, State, local, Tribal (if
applicable) and private agencies providing child care and early childhood development
services

Definition - Coordination involves child care and early childhood and school-age
development services efforts to work across mulliple entities, both public and private
(such as in conneclion with a State Early Childhood Comprehensive System (SECCS)

grant or the State Advisory Council funded under the Head Start Act of 2007).
(658D(b)(1)(D), §§98.12(a), 98.14(a)(1))

Note: Descriptions of how governments are organized for each State are provided at:
http://www2.census.gov/govs/cog/all_ind_st_descr.pdf.
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1.5.1. Identify and describe in the table below with whom the Lead Agency
coordinates in the delivery of child care and early childhood and school-age
services (§98.14(a)(1)).

Effective Date: 01-0CT-13

Agency/Entity |Describe how the Lead Agency |Describe the goals or results
(check all that will coordinate with this you are expecting from the
apply) Agencylentity in delivering child |coordination
care and early childhood
services Examples might include increased
supply of full-day/full-year services,
aligned eligibility policies, blended
funding, or access o more training
and technical assistance resources
shared across agencies.
Reprasentati |ldaho has a multi-faceted child care City and stale licensing efforis are
ves of licensing system that includes City aligned. Effectively coordinate health
eneral Licensing Ordinances. We continue to  |and safety : .
g wrark wiih the Associabon of Cilies o inspectons with licensing actibes and
purpose local communicate and coordinale licensing  |ldaho Child Care certification so that
government |afforts. these processes are effective.
Local Public Health Distncls have a
This may contract
include. but  |with the Depariment to conduct Health
is not ||-r'“i|_ed and Safely inspections. We meet on a bi
3 to: . (monthly basgis to coordinate activities,
representativ
es from
counties and
municipalities
, local
education
representativ
es, or local
public health
agencies.
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State/Terrilor |/daho Child Care Advisory Panel holds a

¥ agency
responsible
for public
education
(required)

This ma
Innlude.{ul
is mot limited
to,
State/Territor

y pre-
kindergarten

rams (if
ggﬁlcahte.
programs
et

ool-age
|::I':ilur.lnamarg
including
1st Century
Community
Learni
Cenlers), or
higher
education.

saai for the Department of Education
which is vacant at the moment, Efforts
conlinue to be made to fill this position.

The Department of Education in ldaho
defines its educational responsibilities to
children sarades kindergarten through
12th grade.

Pre-schoal activities are limited (o
children with disabdities and an
occasional school district thaf offers
othar preschool senvices (o ils
community.

The representative would assist us in
coordinating the delivery of school age
and early childhood senices.-

Other
Federal,
State, local,
Tribal (if
applicable),
andlor
private
agencies
providing
earl
childhood
and school-
agefyouth-
SEMVIng
development
al services
(required)

Universityof idaho Center on Disabiliies
and Human Development is tha
contractor that provides professional
development, resource and referral
SEMVICES,

Agide from the improvement or child
care qualiy across the state this
organizatin also provides a continuous
focus on providing guality

chidd care services for children with
disabilities,
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State/Temritor |Idaho Contracts with the District Health

¥ agency
responsible
for public
health
(required)

This may
include, but
is not limited
. |to, the

' |agency
regsponsihle
for
immunization
5 and
programs
that promote
children's
emotional
and mental
health

Depariments for all child care
inspections redated to the subsidy
program and 1o Stale Ecensing.

Cuality health and safely inspections
and increased numbers of children with
current immunizations.

State/Territor
y agency
responsible
for
employment
senvices |
workforce
development

{required)

State Child Care Adminisirator works
chosely with the TAMF Program Manager
who serves on

the Workforce Development Council
wiork group for Idaho. This group meels
quarterly 1o coardinate and discuss

|idaho workforce issues.

Membears of the

Workforce Development working group
understand and value the need for
quality early childhood programs,
Regular efforls to communicale aarly
childhood issues to the Workforce
Devalopment Council are made at semi-
annual working group meaebngs,

StateTerritor
y agency
responsible
for providing
Temporary
Assistance
for Needy

" |Families
(TANF)
including
local human
sanvice
agencies(req
uired)

The TANF Program is operated out of
gra same divizion as the Child Care i
regram. Both program managers wo

clozely and share a policy specialist.

Families receiving TANF cash benafils in
ldaho receive quality child care while
they are receiving cash assistance and
participating in required activities,
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ndian Idaho holds three meetings annually o [Avoid duplication of services.
coordinate Benefit program activities that
ribesTribal  ||bolh the Tribes and the State provide,  |Consult with Tribes
akio These include TANF, SMAP, Medicaid, |when making adjustments in programs.
rganizalions | nhild Care. and Child Support
required) Enforcement.
-

For the remaining agencies, check and describe (optional) any with which the

Lead Agency has chosen to coordinate early childhood and school-age service
liv

State/Territor
¥ agency
with the
Head Start
Collaboration

gmnl

The Head Start Collaboration Grant Early Childhood services are aligned
Director supports the development and
the implementation of the Eary Learming
Guidelines

teTerritory
ncy
ponsible for
cetothe T
Early Laamim
. allenge (RTT
I Lewe)
=2
A
tate/Territor
does not
participate in
TT-ELC

State/Terrilor
a
resgs:::'ifble
0 for the Child
and Adult
Care Food
Program
(CACFP)
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* lunder the

ta Er:l'ilﬂr TESHOa ang 15 respons
State/T The Division of Welfare i ible
y agency for the Idaho Child Care Program
responsible subsidy and quality activities. The

pe Division of Family and Children Services
Fg; fﬁg:ﬂ? is responsible for the Infant Toddler

program.
with special

needs Both Divisions are within the %mm

PEETEIorS FopoL 10 A0 Sarmd
CRpy e,

This may
include, but
is not limited
fov:
State/Terntor
y early
intervention
programs
authorized

Individuals
with
Disabilities
Education
Act (Part C
for infants
and toddlers
and Section
619 for }I
o ather
State/Territor
agencies
ﬂmﬁuppﬂﬂ
children with
special
neads

Coordinate early childhood senvice 50
that they address the needs of children
with disabililies.

The State Child Care Administratlor is on

State/Terrilor
[the Home Visiting Steening Committes,

&
fesponsible
fior
implementing
- (the Maternal
" |and Early
Childhood
Home
Visitation
programs
grant

Early childhood services ara
coordinated,

State/Territor
¥ age
respn:ﬂhle
for child
welfare

The Dovision of Welfare is responsibla
for the Idaho Child Care Program
subsidy and quality activities, The
Divigion of Family and Children Senices
Emr?‘s nsibbe for Child Wellare.

ivisions are within the Depardment

Early childhood sarvices are
coordinated,
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State/Territor
y liaison for
military child
carg
programs or
other military
child care
representativ
25

Private
agencies/enti
ties including
national
initiatves
that the Lead
Agency is
participating

" lin such as

BUILD,
Strangthenin
g Families,
Mott
Statewide
After-schoaol
Metworks,
Ready by 21

Idaho’s QRIS includes Strangihaning
Families as one of the requirements.

Prowiders use the 5 Prolective Faclors
whan interacting with parents. Parenis
gﬁt help they may need.

elalionships bebween parent and
provider are strong and effective.
Children receive better quality and more
loving and secure care from bath

parenis and providers,

Local
community
organizations
" |{child care
resource and
referral, Red
Cross)

(Idaho Department stalf meet monthiy
with the Resource and Referral.

Resource and Referral staff understand
Department activities, can axplain them
accurately to providers, and help
providers understand stale regulations
and programs.

Provider
Oroups,
associations
or labor
organizations

Parent
Qroups or
organizations

Other

The Division of Welfare is responsible
for the Idaho Child Care Program
subsidy and quality activities. The
Dhvision of Family and Children Services
is responsible for Licensing.

Both Duvisions aré within the Depariment
af Health and Welfare and both Division
Admineslralors i the Samea
Deputy Director. CCOF is used o fund
all licensing activities.

CCDF budget is managed effectively
taking into account subsidy needs and
gquality improvement needs,
Communication with providers is
coordinated and clear.

1.5.2. Does the State/Territory have a formal early childhood andlor school-age
coordination plan? Lead Agencies are not required to have an early childhood nor a
school-age coordination plan, but the State/Territory may have such plans for other
purposes, including fulfilling requirements of other programs.
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Effective Date: 01-OCT-13

[ Yes. If yes,
a)

Provide the name of the entity responsible for the coordination plan(s):

b)
Describe the age groups addressed by the plan(s):

<)

Indicate whether this entity also operates as the State Advisory Council
(as authorized under the Head Start Act of 2007):

[T Yes

[T No

d)
Provide a web address for the plan(s), if available:

¥ No

1.5.3. Does the State/Territory have a designated entity(ies) responsible for
coordination across early childhood and school-age programs? (658D(b)(1)(D),
§98.14(a)(1)) Check which entity(ies), if any, the State/Territory has chosen to designate.

Effective Date: 01-OCT-13

¥ state/T erritory-wide early childhood and/or school-age cabinet/advisory council/task
force/commission.

If yes, describe entity, age groups and the role of the Lead Agency

Early Childhood Coordinating Council, birth through eight. The council is appointed by the Governor and
also serves statutorily as the Infant Toddler Council and the Head Start Collaboration Council. There is
also an |daho Child Care Program Advisory Council that is appointed by the Governor and serves to
provide advice to the Depariment on the activities, policies and processes for all activities funded with
CCODF funds,

I” State Advisory Council (as described under the Head Start Act of 2007).

Unfiled Notes Page 27



If yes, describe entity, age groups and the role of the Lead Agency

[ Local Coordination/Council

If yes, describe entity, age groups and the role of the Lead Agency

I Other

Describe

™ None

1.5.4 Does the Lead Agency conduct or plan to conduct activities to encourage
public-private partnerships that promote private sector involvement in meeting
child care needs? (5988.16(d))

Effective Date: 01-0CT-13

M Yes.
If yes, describe these activities or planned activities, including the tangible results

expectad from the public-private partnership:
Idaho engages in & public privale parinership between the Depariment, the Ford Foundation, Blue Cross
of Idaho, IdahoAEYC. [daho’s parinership with the Ford Foundation resulted in improvemants 1o the child

care subsidy, The parinership with Blue Cross idaho and idahoAEYC resulted in efforts lo classes o
asskst child care providers 1o angage in activilies thal reduce childhood obesity.

" No

1.6. Child Care Emergency Preparedness and Response Plan

It is recommended, but not required, that each Lead Agency develop a plan to address
preparedness, response, and recovery efforts specific to child care services and
programs. Plans should cover the following areas: 1) planning for continuation of services
to CCDF families; 2) coordination with other State/Territory agencies and key partners; 3)
emergency preparedness regulatory requirements for child care providers; 4) provision of
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temporary child care services after a disaster; and 5) rebuilding child care after a disaster.
For further guidance on developing Child Care Emergency Preparedness and Response
Plans see the Information Memorandum (CCDF-ACF-IM-2011-01) located on the Office
of Child Care website at: http:/fwww.acl hhs.gov/programs/occ/resource/im-2011-01

1.6.1. Indicate which of the following best describes the current status of your
efforts in this area. Check only ONE.

Effective Date: 01-0CT-13

I” Planning. Indicate whether steps are under way to develop a plan. If so, describe the
time frames for completion and/or implementation, the steps anticipated and how the plan
will be coordinated with other emergency planning efforts within the State/Territory.

[" Developed. A plan has been developed as of [insert date]: and put into operation
as of [insert date]: , if available. Provide a web address for this plan, if available:

F Other.
Describe:

Idaho borrowed Montana's emangency preparedness plan for providers (o use. The plan is called Your
Inventory for Keeping Everyone Safe (YIKES) and iz included in the "Mew Provider” Orientation and
during each site visil conducted at least annually by the local Child Care Consultant. & booklet and a
wall handout are provided to each provider, It is provided to both new and existing providers. The plan
addresses conlinualion of chikd care services and relocation planning. It provides sleps providers can
take after tha emergency that will provide some assurance for rebuilding child care after the disaster.
The Division of Welfare has a COOP plan thal provides assurance that the benefit services will not be
interrupted. In keeping wilh the ldaho philosophy to keep government small, thera is ro requirement that
providers have an emeargency preparedness plan, The Division of Welfare, Regional Health Districts,
and Divigion of Family and Children Services has an agreed upon document that describes sleps to be
taken in the event of an Emergency or Disasier. Thal documeant identified the guiding philosophy to be
prepared 1o respond to the needs of children in child care in the event of an emergency and who should
be contacted 1o coordnate all activibies related to the disaster. The document does not specifically
address specific aclions related to  regulalory requirements, provision of temporary service, or restoralion
of services, It identifies key contacts and agencies thal will need o be mobilized 1o find solutions o the
isswes refaled to the nature of the disaster.

1.6.2. Indicate which of the core elements identified in the Information
Memorandum are or will be covered in the Lead Agency child care emergency
preparedness and response plan. Check which elements, if any, the Lead Agency
includes in the plan.

Effective Date: 01-0CT-13
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1] Planning for continuation of services to CCDF families

F Coordination with other State/Territory agencies and key partners

o Emergency preparadness regulatory requirements for child care providers
™ Provision of terporary child care services afler a disaster

I”" Restoring or rebuilding child care facilities and infrastructure after a disaster

I Mane

PART 2

2.1 Administration of the Prugram

The Lead Agency has broad authority to administer (i.e., establish rules) and operate
(i.e., implement activities) the CCDF program through other governmental, non-
governmental, or other public or private local agencies as long as it retains overall
responsibility for the administration of the program. (658D(b), §98.11(a))

2.1.1. Which of the following CCDF program rules and policies are set or
established at the State/Territory versus the local level? Identify the level at which the
following CCDF program rules and policies are established.

Effective Date: 01-DCT-13

= Eligibility rules and policies (e.g., income limits) are set by the:
F State/Territory

" Local entity.
If checked, idenlify the type of policies the local entity(ies) can set

I Other,
Describe:

F Sliding fee scale is set by the:
¥ State/Territory
I Local entity.
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If checked, identify the type of policies the local entity(ies) can set

" Other.
Describe:

F Payment rates are set by the:
M State/Territory

T Local entity.
If checked, idenlify the type of policies the local entity(ies) can set

I Other.
Describe:

2.1.2. How is the CCDF program operated in your State/Territory? In the table below,
identify which agency(ies) performs these CCDF services and activities.
Effective Date; 01-0CT-13

Implementation of CCDF Services/Activities

Agency (Check all that apply)

Who assmts pamnts in locating child care {consumer education)?
- EREDF Services/Activities

Who daiennlnas eligibility 7

Note: If different for families receiving TANF benefits and families not receiving TANF
benefits, please describe:

Agency (Check all that apply)
¥ CCDF Lead Agency

* TANF agency
[T Other State/Teritory agency.

Describe:

Local government agencies such as county welfare or social services departments
Child care resource and referral agencies

Community-based organizations

Other,

OoOonon
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Describa:

Who assists parents in locating child care {consumer education)?

Agency (Check all that apply)
¥ CCDF Lead Agency

¥ TANF agency
[T Other State/Termritory agency.

Describe:

[T Local government agencies such as county welfare or social services departments
I Child care resource and referral agencies

F# Community-based organizations

- Other.

Describe;

Who issues payments?

Agency (Check all that apply)
¥ CCDF Lead Agency

W TANF agency
[T Other State/Termritory agency.

Describe:

Local government agencies such as county welfare or social services departments
Child care resource and referral agencies
Community-based organizations

-
=
-
- Other.

Describe:

Describe to whom is the payment issued (e.g., parent or provider) and how are

payments distributed (e.g., electronically, cash, etc)

The payment s issued o the provider on behall of the parent via electronic transfer or state warrant
whichewver the provider wishes,

Other, List and describe:

2.2. Family Qutreach and Application Process

Lead Agencies must inform parents of eligible children and the general public of the
process by which they can apply for and potentially receive child care services.
(G5BD(b)(1)A), 65BE(c)(2)(D) & (3)(B), £598.16(K), 98.30(a)-(e). Note - For any
information in questions 2.2.1 through 2.2.10 that differs or will differ for families receiving
TANF, please describe in 2.2.11.
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2.2.1. By whom and how are parents informed of the availability of child care
assistance services under CCDF? (658E(c)(2)(A), §98.30(a)) Check all agencies and
strategies that will be used in your State/Territory.

Effective Date: 01-OCT-13

V¥ CCDF Lead Agency

M TANF offices

" Other government offices

M Child care resource and referral agencies

" Contractors

~ Community-based organizations

I”' Public schools

M Internet

(provide website): www.211.idaho.gov, hitp://idahostars.org/

¥ Promotional materials

~ Community outreach meetings, workshops or other in-person meetings
I” Radio and/or television

™ Print media

™ Other.

Describe:

2.2.2. How can parents apply for CCDF services? Check all application methods that
your State/Territory has chosen to implement.

Effective Date: 01-OCT-13

M In person interview or orientation
¥ By mail

¥ By Phone/Fax

™ Through the Internet

(provide website):

r By Email
M Through a State/Territory Agency
r Through an organization contracted by the State/Territory

" Other.
Describe:
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2.2.3. Describe how the Lead Agency provides consumer education to parents
applying for CCDF assistance to promote informed choices about the quality of
care provided by various providers in their communities.

Effective Date; 01-0CT-13

Lead Agencies must cerlify that the State/Territory will collect and disseminate to parents
of eligible children and the general public, consumer education information that will
promote informed child care choices (65BE (c)(2)(G), §98.33).

For example, memorandums of understanding with resource and referral agencies to
provide consumer education to families applying for CCDF assistance, providing parents
with provider lists showing licensing history and/or Quality Raling and Improvement
System (QRIS) ratings, or informational brochures that address importance of quality and
different care options available.

Idaho utilizes informational brochures, websites, informed choice discussions with case workers, idaho
2-1-1 Careline, Quality Rating Improvemant System ratings, and a contract with the Resource and
Referral Agency in the state to provide consumer education o families seeking child care

2.2.4. Describe how the Lead Agency will support child care programs to increase
the likelihood that CCDF-served children receive higher quality care as defined in
your State/Territory.

Effective Date; 01-0CT-13

For example, methods used to promote upward movement in quality rating and
improvement system, methods used to encourage high quality programs to participate in
the subsidy program such as tiered reimbursement, or incentives used to support high
quality programs in rural, suburban, urban, and low-income communities.

Idaho provides a Voluniary Professional Development System (PDS) and Quality Rating and
Improvement System (QRIS). Provider involvemant is encouraged with cash incentives and
scholarships. Each vear more providers enrgll in the PDS and QORIS, A consumer education marketing
effort is being developed and will be lasnched in the next year to furher encourage parents to choose
quality child care and encourage providers to enroll in the PDSIGRIS,

2.2.5. Describe how the Lead Agency promotes access to the CCDF subsidy
program? Check the strategies that will be implemented by your State/Territory.

Effective Date: 01-0CT-13
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M Provide access to program office/workers such as by:
I” Providing extended office hours

W Accepting applications at multiple office locations

M Providing a toll-free number for clients

M Emaillonline communication

" Other.
Describe:

W Using a simplified eligibility determination process such as:

r Simplifying the application form (such as eliminating unnecessary questions, lowering
the reading level)

M Developing a single application for multiple programs

~ Developing web-based and/or phone-based application procedures

M Coordinating eligibility policies across programs.

List the program names: Food Stamps and Medicaid

¥ Streamlining verification procedures, such as linking to other program data systems
M Providing information multi-lingually

¥ Including temporary periods of unemployment in eligibility criteria for new applicants
(job search, seasonal unemployment),

Length of time: Limited to the month in which the job was lost.

(Note: this period of unemployment should be included in the Lead Agency’s definition of
working, or job training/educational program at 2.3.3).

¥ Other.
Describe:

Idaho received a Ford Foundation Planning Grant in 2011 to improve access and simplify eligibility for
benefit programs. An additional implementation grant was awarded in 2012, The Idaho Child Care
Program is one of the programs targeted for strategies to improve access and simplification of program
requirements. Some of the strategies employed was simplifying the calculation of eligible activities and
reducing them to full-time (anything 25 hrs a week or over) and part time (anything 24 hours a week and
under) and reducing the reporting requirements with the hope of reducing the number of times a person
risks being closed.

" Other.
Describe:
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™ None

2.2.6. Describe the Lead Agencies policies to promote continuity of care for
children and stability for families. Check the strategies, if any, that your State/Territory
has chosen to implement.

Effective Date: 01-OCT-13

M Provide CCDF assistance during periods of job search,

Length of time: Families who are participating in Enhanced Work Programs funded by TANF , Office of
Refuge Resettiement funding, or homeless shelters with structured case management. The perod of
time allowed for job search is limited by the period of time a person is eligible for TANF (24 months life
time limit in Idaho) or ORR (8 months only) assistance and individuals who are homeless.

I” Establish two-tiered income eligibility to allow families to continue to receive child care
subsidies if they experience an increase in income but still remain below 85% of State
median income (SMI)

r Synchronize review date across programs
List programs:

r Longer eligibility re-determination periods (e.g., 1 year).
Describe:

I” Extend periods of eligibility for families who are also enrolled in either Early Head Start

or Head Start and pre-k programs.
Describe:

™ Extend periods of eligibility for school-age children under age 13 to cover the school

year,
Describe:

¥ Minimize reporting requirements for changes in family's circumstances that do not
impact families’ eligibility, such as changes in income below a certain threshold or change
in employment
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" Individualized case management to help families find and keep stable child care

arrangements,
Describe:

" Using non-CCDF Funds to continue subsidy for families who no longer meet eligibility,
such as for children who turn 13 years of age during the middle of a program year

¥ Other.
Describe:

Restructuring the eligible hours from actual to full-time and part-time and reducing reportable changes
provides more siable and dependable child care subsidy payment during the & month redefermination
perod, Reducing the number of changes that need to be reported or the swings in payment that may
occur because of shghl changes m work hours reduces the possibdities that a family may losa
eligibility or find their co-payments have increased suddenly and are unmanageable,

O Mone

2.2.7. How will the Lead Agency provide outreach and services to eligible families
with limited English proficiency? Check the strategies, if any, that your State/Territory
has chosen to implement.

Effective Date; 01-0CT-13

= Application in other [anguages (application document, brochures, provider notices)
¥ Informational materials in non-English languages

I Training and technical assistance in non-English languages

[” Website in non-English languages

" Lead Agency accepts applications at local community-based locations

F Bilingual caseworkers or translators available

[ Qutreach Worker

M Other.
Describe:

The Resource and Refarral contractor employs a Spanish native speaker to conduct oul-reach 1o Hispanic
and other families with imited English proficiancy and potential providers, The child care eligibility unit has
a single point of contact for all refugess applying for child care assistance. In addition, refuges
reseftlemeant agency job developers are working with Resource and Referral o recruit refugees as chald
cang providers or employees of child care centers while connecting them with the Professional
Devalopmeanl System banafits,

" None
If the Lead Agency checked any option above related to providing information or
services in other non-English languages, please list the languages offered :
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Spanish

2.2.8. How will the Lead Agency overcome language barriers with providers? Check
the strategies, if any, thal your State/Territory has chosen o implement,

Effective Date: 01-0CT-13

F Informational materials in non-E nglish languages

M Training and technical assistance in non-English languages

I CCDF health and safety requirements in non-English languages

¥ Provider contracts or agreements in non-English languages

I” Website in non-English languages

= Bilingual caseworkers or translators available

I” Collect information to evaluate on-going need, recruit, or train a culturally or
linguistically diverse workforce

F Other.

The Resource and Refermral contractor employs a Spanish native speaker to conduct oul-reach o Hispanic
and other families with imited English proficiancy and potential providers.  The language line is used by
state staff and contractors when necessary. The Resource and Refarral Agency works dosaly with tha
Idaho Office of Refugees resources when communicating with refugees who are in the business of
providing child care.

™ None
If the Lead Agency checked any option above related to providing information or
services in other non-English languages, please list the languages offered:

Spanish

2.2.9, Describe how the Lead Agency documents and verifies applicant information
using the table below. (§98.20{a))

Effeclive Date: 01-0CT-13

Check the strategies that will be implemented by your State/Territory. Attach a copy of
your parent application for the child care subsidy programi(s) as Attachment 2.2.9 or
provide a web address, if available:
hitphealthandwellare. idaho govw/Porals/lFood Cashassistance/ApplicationForAssistance. pdf
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The Lead Agency requires
documentation of:

[Describe how the Lead Agency

documents and verifies applicant
information:

¥ Applicant identity

Social Security number information in other benefit
systems. In addition, [deho has an automated
verification system thal is used by SNAP and
Medicaid program workers called e-verify. This
syslem inlerfaces wilth other systems such as vital
statistics, Social Security, Dept of Labor, Child
Support, and other automated systems that is
used to verify income and identity of all family
TTIETEES,

W Household composition

Hwes-%huld declaration or information in cther
i

[T Applicant's relationship to the child

7 Child’s information for determining
—_eligibility {e.g., identity, age, etc.)

Lﬁ%b

As declared by the applicant or information in

other baemsafit sgmms

(= Work, Job Training or Educational
~ Program

Work verification or class schedules or collateral
lcontact with employerorschood,

F Income

Work venfication, pay siubs, and collateral contact

T Other. Describe:

with mﬁ!m

2.2.10. Which strategies, if any, will the Lead Agency use to assure the timeliness
of eligibility determinations upon receipt of applications?

Effective Date: 01-0CT-13

M Time limit for making eligibility determinations.

Describe length of time Staff have up to 30 days to complete the eligibility determination, the
expeciation is that they will do 75% or more in 5 days. This information i fracked and reported at a
monthly peformance management review for all benefit programs.

I”" Track and monitor the eligibility determination process

F Other.
Describe

Case management activities related io processing an applicalion are now tracked in the IBES eligibility
system. Thatl allows us o see the stalus of all applications, track applications, rack work on cases,
identify who worked a case, and report on all application ar redetermination activity.

" None

2.2.11. Are the policies, strategies or processes provided in questions 2.2.1
through 2.2.10 different for families receiving TANF? (658E(c)2)(H) & (3)(D),

§598.16(g)(4), 98.33(b), 98.50(e))

Unfiled Notes Page 39



Effective Date: 01-0CT-13

[ yes.
If yes, describe:

M No.

2.2.12. Informing parents who receive TANF benefits about the exception to the
individual penalties associated with the TANF work requirement.

The regulations at §98.33(b) require the Lead Agency to inform parents who receive
TANF benefits about the exception to the individual penalties associated with the work
requirement for any single custodial parent who has a demonsirated inability to oblain
needed child care for a child under 6 years of age. Lead Agencies must coordinate with
TANF programs to ensure, pursuant that TANF families with young children will be
informed of their right not to be sanctioned if they meet the criteria set forth by the State
TANF agency in accordance with section 407(e)(2) of the Social Security Act. In fulfilling
this requirement, the following criteria or definitions are applied by the TANF agency to
determine whether the parent has a demonstrated inability to obtain needed child care.
MOTE: The TANF agency, not the CCDF Lead Agency, is responsible for establishing
the following criteria or definitions. These criteria or definitions are offered in this Plan as
a matter of public record.

Effective Date; 01-0CT-13

a) l[dentify the TANF agency that established these criteria or definitions:
State/Territory TANF Agency |daho Department of Health and Welfare, Division of Welfare

b) Provide the following definitions established by the TANF agency.

« "appropriate child care®; Exceplions will be made on a case-by-case basis by a reasonable person
concepl. Reasonable person is defined as a person whose conduct would be that of a reasonably
prudant parson in the same or simidar crcumSslances,

» "reasonable distance”; Exceptions will be made on a case-by-case basis by a reasonable person
concepl,

« "unsuitability of informal child care™ Exceptions will be made on a case-by-case basis by a
regasonable person concept. Reasonable person is defined as a person whose conduct would be that of
a reasonably prudent parson in the same or similar circumstances.

- "affordable child care arrangements”: Exceptions will be made on a case-by-case basis by a
reasonable person concepl. Reasonable person is defined as a person whose conduct would be that of
a reasonably prudent parson in the sama or similar circumstances

c) How are parents who receive TANF benefits informed about the exception to individual
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penalties associated with the TANF work requirements?

" In writing
¥ verbally

" Other.
Describe:

2.3. Eligibility Criteria for Child Care

In order to be eligible for services, children must (1) be under the age of 13, or under the
age of 19 if the child is physically or mentally disabled or under court supervision; (2)
reside with a family whose income is less than 85 percent of the State's median income
for a family of the same size; and (3) reside with a parent or parents who is working or
attending job training or an educational program; or (4) be receiving or needs to receive
protective services. (658P(3), §98.20(a))

2.3.1. How does the Lead Agency define the following eligibility terms?

Effective Date: 01-OCT-13

residing with -
We define Family composition as a group of individuals living in a common residence, whose combined
income is considered in determining efigibility and the child care benefit amount. No individual may be
considered a member of more than one family in the same month,

in loco parentis -

Acting “in Loco parentis® means a person who acts in place of a parent, assuming care and custody of a
child by a formal or informal agreement with the child's parent.

2.3.2. Eligibility Criteria Based Upon Age
Effective Date: 01-OCT-13

a) The Lead Agency serves children from 1 weeks to 13 years (may not equal or exceed age
13).

b) Does the Lead Agency allow CCDF-funded child care for children age 13 and above

but below age 19 years who are physically and/or mentally incapable of self-care?
(658E(c)3)NB), 658P(3), §98.20(a)(1)(ii))
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F ves,and the upper age is 18 (may not equal or exceed age 19).
Provide the Lead Agency definition of physical or mental incapacity -

A child may be elkgibie for child care banafits wnil tha month of his sighteanth binhday if 8 coun order, probaton cnder, child
proléciion, or mental health case plan requires conslanl SupenEson

" No.

c) Does the Lead Agency allow CCDF-funded child care for children age 13 and above
but below age 19 years who are under court supervision? (658P(3), 658E(c)(3)(B),
§98.20(a)(1)(i))

M Yes.and the upper age is 18 (may not equal or exceed age 19).
™ No.

2.3.3. Eligibility Criteria Based Upon Work, Job Training or Educational Program
Effective Date: 01-0CT-13

a) How does the Lead Agency define "working” for the purposes of eligibility? Provide a
narrative description below, including allowable activities and if a minimum number of
hours is required.

Reminder - Lead Agencies have the flexibility to include any work-related activities in its
definition of working, including periods of job search and travel time. (§§98.16(f)(3),

98.20(b})
WOrking-

The parent must be currently emploved or seeking work during the month following the loss of a job. i
they kose a job and have not found a job within that month, they are not considered to be paricipating in
an eligible activity, Families who are participating in Enhanced Work Programs funded by TAMF | Offica
of Refuge Resettement funding, or homeless shellers with structured case management, The period of
tirne allowed for job search is limited by the period of time a person is eligible for TANF (24 months [ife
time limif in Idaho) or ORR (8 months only) assistance and individuals who are homeless. Restriclions
apply for sell-employment. For the first six months of benefit assistance, aciual activity hours are used o
determine benefit assistance for a parent who is self-employed. After receiving six months of benefit
assistance, the number of self-employment activity hours thal will be used o calculale benefils can be
limited for a parent wha is self-employed.

To calculate the activity hours allowed, the gross monthly self-employment income is divided by the
current federal minimum hourdy wage to determine the number of self-employment activity hours
allowed. The lesser of the calculated activity hours or actual activity hours will be used o determing the
benafit assistance.

b) Does the Lead Agency provide CCDF child care assistance to parents who are
attending job training or an educational program? (§§98.16(q)(5), 98.20(b))
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F ves.
If yes, how does the Lead Agency define "attending job training or educational program™
for the purposes of eligibility? Provide a narrative description below.

Reminder - Lead Agencies have the flexibility to include any training or education-related
activities in its definition of job training or education, including study time and travel time.

attending job training or educational program -

Atending job training or educational program— The parent is altending an accredited educaton or
training program. The following restrictions apply to training or education activities:

a. On-line dasses cannot be counted as a qualifying activity for child care,

b, Persons with baccalaureate degrees or who are atending post-baccalaureale classes do nol qualify
for child care banelils.

c. o more than forty {40) months of post-secondary education can been used as a qualifying activity,

I No.

2.3.4. Eligibility Criteria Based Upon Receiving or Needing to Receive Protective
Services

Effective Date: 01-0CT-13

a) Does the Lead Agency provide child care to children in protective services?
(§598.16(f)(7), 98.20(a)(3)(ii}A) & (B))

M yes,
If yes, how does the Lead Agency define "protective services™ for the purposes of
eligibility? Provide a narrative description below.

Reminder - Lead Agencies have the flexibility to define protective services beyond formal
child welfare or foster care cases. Lead Agencies may elect o include homeless children
and other vulnerable populations in the definition of protective services.

Mote - If the Lead Agency elects to provide CCDF-funded child care to children in foster
care whose foster care parents are nol working, or who are not in education/training
activities for CCDF purposes these thildren are considered fo be in protective services
and should be included in this definition.

protective services
Services needed to reduce or eliminate the need for pratective intervention, Preventive serdices permit

families to participate in activities designed to reduce or eliminate the need for cut-of-home placement of
a child by the Department

" No.
b) Does the Lead Agency waive, on a case-by-case basis, the co-payment and income
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eligibility requirements for cases in which children receive, or need to receive, prolective
services? (GSBE(c)3)B), 65BP(3)C)i), §98.20{a)(3 )i} A))

Cyes.
¥ No.

2.3.5. Income Eligibility Criteria

Effective Date: 01-MOV-13

a) How does the Lead Agency define "income” for the purposes of eligibility? Provide the
Lead Agency's definition of "income”® for purposes of eligibility determination.
(§598.16(g)(5), 98.20(b))

inocome -

All gross eamed and uneamed income is counted in delermining elgibity and the child care banafit
amount unless i is excluded.

b) Which of the following sources of income, if any, will the Lead Agency exclude or
deduct from calculations of total family income for the purposes of eligibility
determination? Check any income the Lead Agency chooses to exclude or deduct, if any.

F Adoption subsidies

M Foster care payments

™ Alimony received or paid

[”' Child support received

M Child support paid

I” Federal nutrition programs

F Federal tax credits

F State/Territory tax credits

F Housing allotments, Low-Income Energy Assistance Program (LIHEARP) or energy
assistance

¥ Medical expenses or health insurance related expenses

u Military housing or other allotment/bonuses

I Scholarships, education loans, grants, income from work study
[ Social Security Income

I Supplemental Security Income (SSI)

I” Veteran's benefits

" Unemployment Insurance

= Temporary Assistance for Needy Families (TANF)

™ Worker Compensation

M Other types of income
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not listed above:

*Tribal income,

*Travel Reimbursements,

*Temporary Census employment incoms,
sAmerncorpsISTA allowances, wages and stipends,
"Income received for person nol residing with the family, and
*Earmed incomea of a dapandent child.

™ None

c) Whose income will be excluded, if any, for purposes of eligibility determination? Check
anyone the Lead Agency chooses to exclude, if any.

F Children under age 18

[ Children age 18 and over - still attending school

I Teen parents

[” Unrelated members of household

" All members of household except for parents/legal guardians

F Other.
Describe:

Foster Parents income s exduded for the purposes of providing child care for the Foster Care children,

" None

d) Provide the CCDF income eligibility limits in the lable below. Complete columns (a)
and (b) based upon maximum eligibility initial entry into the CCDF program. Complete
Columns (c) and (d) ONLY IF the Lead Agency is using income eligibility limits lower than
85% of the SMI.

Reminder - Income limits must be provided in terms of State Median Income (SMI) (or
Territory Median Income) even if federal poverty level is used in implementing the
program. (§98.20(a)(2)). FY 2013 poverty guidelines are available at
hitp:/laspe.hhs.govipoverty/1 3poverty.shiml.

IF APPLICABLE
Income Level if lower than 85% SMI
Family (a) (b) (c) (d)
Size
S/month % of SMI
100% of State 85% of State [Divide (c) by (a),
Median Income | Median Income multiply by 100]
{SMI){$/month) [[BMI][Hmunth}
Multiplg’sl[a} by
0.85]
1 n'a n'a nia nia
2 4258 3620 1681 39
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3 4364 3709 2116 48
4 4998 4248 2552 51
R SG6 4289 2887 549

&) Will the Lead Agency have “tiered eligibility” (i.e., a separate income limit at re-
determination to remain eligible for the CCDF program)?

Cves.
If yes, provide the requested information from the table in 2.3.5d and describe below:

Mote: This information can be included in the table below,

¥ No.
IF APPLICABLE
Income Level if lower than 85% SMI
Family (a) (b) (c) {d)
Size
$/month % of SMI[Divide
100% of State 85% of State (c) by (a), multiply
Median Income | Median Income by 100]
(SMI) {$/month) (SM1)
($/month)[Multiply
(a) by 0.85]
.1
2
3
4
5

f) SMI Year 2012 and SM| Source American Community Survey One Year Estimate

g) These eligibility limits in column (c) became or will become effective on:
11/1/2013

2.3.6. Eligibility Re-determination
Effective Date: 01-OCT-13

Does the State/Territory follow OCC’s 12 month re-determination recommendation? (See
Program Instruction on Continuity of Care
hitp:/iwww.acf.hhs.gov/programs/oce/resource/im2011-06

I ves
F No. If no, what is the re-determination period in place for most families?
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¥ & months
™ 24 months
I Other.
Describe:

- Length of eligibility varies by county or other jurisdiction.
Describe:

b) Does the Lead Agency coordinate or align re-determination periods with other
programs?

¥ Yes. If yes, check programs that the Lead Agency aligns eligibility periods with
and describe the redetermination period for each.

I"' Head Start and/or Early Head Start Programs.
Re-determination period:

I” Pre-kindergarten programs.
Re-determination period:

" TANF.
Re-determination period:

F sNaP.

Re-determination period: SNAP based contacts and re-avaluations are done every 6 months. A
report iz printed with all the case needing contact and are also reviewed for Child Care, Child Care iz
redermined along with the SNAF program.,

™ Medicaid,
Re-determination period:

SCHIP.
[ SCHIP.
Re-determination period:

™ Other.
Describe:

" No.

Unfiled Notes Page 47



c) Describe under what circumstances, if any, a family's eligibility would be reviewed prior
to redetermination. For example, regularly scheduled interim assessments, or a
requirement for families to report changes.

A family would be reviewsd priof 1o redelermination whaen they report an address change, a household
composition change or if they become over incomsa.

d) Describe any action(s) the State/Territory would take in response to any change ina
family's eligibility circumstances prior to re-determination

The state would either adjust payment or close accordingly, make the change o household composition,
address and key any modifications regarding care,

&) Describe how these policies are implemented in a family-friendly manner that
promotes access and continuity of care for children. (See Information Memorandum on
Continuity of Care for examples hitp://www.acl.hhs.goviprograms/occiresource/im2011-
06 ).

Aligning redeterminations with cther benefit program redeferminations provides anly one notification of
redetermination and reduces thal number of imes a family may have to provide information o the
Dapartment thus reducing administratve burdens on families. Reducing the change reporting
requireaments also reduces administrative burden and reduces the chances thal a child care payment
may change of a case be closed during a redetermination penod thus increasing the retention of the
subsidy. Additionally, only requiring that families report an income change that would make them
ineligible allows for temporary income luctuation without affecting the child care subsidy payment,
Converting eligible activities to a full-time and a part-time rale allows famibes to retain subsidy
regardiess of temporary reductions in their activity hours. ldaho pariners with providers by including
them in nolifications when parents are nolified of payment changes, redetermination, and case dosures,

f) Does the Lead Agency use a simplified process at re-determination?

F Yes.
If yes, describe:

Idaho does not require a face to face intenview for a redetermination, If nothing has changed, the family
simply completes a form and retums it with current mcome information.

™ No.

2.3.7. Waiting Lists
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Describe the Lead Agency's waiting list status. Select ONE of these options.
Effective Dafte: 01-0CT-13

F Lead Agency currently does not have a waiting list and:

P Al eli?ibla families who apply will be served under State/Territory
eligibility rules
r Mot all eligible families who apply will be served under
State/Territory eligibility rules
" Lead Agency has an active waiting list for:

r Any eligible family who applies when they cannot be served at the
time of application

™ Only certain eligible families.
Describe those families:

[ Wailing lists are a county/local decision.
Describe:

rﬂﬂ'l&l’.
Describe:

2.3.8. Appeal Process for Eligibility Determinations

Effective Date: 01-0CT-13

Describe the process for families to appeal eligibility determinations:

Appeals must be filed in writing with the appellant’s name, address, phone number, and remedy
requesied. Appeals should be accompanied by a copy of the decision that is the subject of the appeal,
Appaals must be fled within 28 days of the date the decision is mailed, An appellant will be rotified of
that hearing date at least 10 days in advance. The haanng is held, the hearing officer provides a
decision. The appellant may appeal the decision by requesting an administrative review. The decision is
rendared after the administrative raview is final.
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2.4. Sliding Fee Scale and Family Contribution

The statule and regulations require Lead Agencies to establish a sliding fee scale that
varies based on income and the size of the family to be used in determining each family's
contribution (i.e., co-payment) fo the cost of child care (658E(c)(3)(B) §98.42).

2.4.1. Attach a copy of the sliding fee scale as Attachment 2.4.1.Will the attached
sliding fee scale be used in all parts of the State/Territory?

Effective Date: 01-MOV-13

F ves.

Effective Date: Movember 1, 2013

" No. If no, attach other sliding few scales and their effective date(s) as Attachment
2.4.1a, 2.4.1b, eic.

2.4.2. What income source and year will be used in creating the sliding fee scale?
(BSBE(c){3HB)) Check only one option..

Effective Date: 01-0OCT-13

I State Median Income,
Year;

F Federal Poverty Level,
Year: 2013

" Income source and yaar varies by geographic region.
Describe income source and year:

I Other.
Describe income source and year:

2.4.3. How will the family's contribution be calculated and to whom will it be
applied? Check all that the Lead Agency has chosen to use. (§98.42(b))

Effective Date: 01-MOWV-13
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F Fee as dollar amount and

F Feeis per child with the same fee for each child

CFeeis per child and discounted fee for two or more children
CFeeis per child up to a maximum per family

[" No additional fee charged after certain number of children
[~ Fee is per family

" Fee as percent of income and

CFeeis per child and discounted percentage applied for two or more children
" No additional percentage applied charged after cerlain number of children
" Fee per family

I” Contribution schedule varies by geographic area.

Festh:

" Other.
resmhe_-

ruh&LmiAgﬂu:y_:hatkﬂd_mnm_lhnﬂ_nnLuﬂhaj;ﬂunﬂnhnmkdﬂs:dhﬂ'ﬁ

2.4.4. Will the Lead Agency use other factors in addition to income and family size
to determine each family's contribution to the cost of child care? (E5BE(c){3)B).

§98.42(b))

Effective Date: 01-MOWV-13

F‘f"&s.
and describe those additional factors:

Copayments are also based on the famili's weekly work and for school hours.

™ No.

2.4.5. The Lead Agency may waive contributions from families whose incomes are
at or below the poverty level for a family of the same size. (§98.42(c)). Select ONE of
these options.
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Reminder - Lead Agencies are reminded that the co-payments may be waived for only
two circumstances - for families at or below the poverty level or on a case-by-case basis
for children falling under the definition of "protective services" (as defined in 2.3.4.a).

Effective Date: 01-OCT-13

" ALL families, including those with incomes at or below the poverty level for families of
the same size, ARE required to pay a fee.

"' NO families with income at or below the poverty level for a family of the same size
ARE required to pay a fee.

The poverty level used by the Lead Agency for a family of 3 is: 1,628

W SOME families with income at or below the poverty level for a family of the same size

ARE NOT required to pay a fee.
The Lead Agency waives the fee for the following families:

Foster Care, TANF

2.5. Prlorltizlng Services for Ellglble Children and Families

At a minimum, CCDF requires Lead Agencies to give priority for child care assistance to
children with special needs, or in families with very low incomes, Prioritization of CCDF
assistance services is not limited to eligibility determination (i.e., establishment of a
waiting list or ranking of eligible families in priority order to be served). Lead Agencies
may fulfill priority requirements in other ways such as higher payment rates for providers
caring for children with special needs or waiving co-payments for families with very low
incomes (at or below the federal poverty level). (658E(c)(3)(B), §98.44)

2.5.1. How will the Lead Agency prioritize child care services to children with
special needs or in families with very low incomes? (658E(c)(3)(B), §98.44) Lead
Agencies have the discretion to define children with special needs and children in families
with very low incomes. Lead Agencies are not limited in defining children with special
needs to only those children with physical or mental disabilities (e.g., with a formal
Individual Education Plan (IEP) required under the Individuals with Disabilities Education
Act (IDEA)). Lead Agencies could consider children in the child welfare system, children
of teen parents, or homeless children as examples of children with special needs.

Effective Date: 01-OCT-13

How will the Eligibility Priori Is there a time |Other Priority Rules
Lead Agency (Check only ong limit on the
prioritize CCDF eligibility
services for: priority or
guarantee?
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Children with | [T Priority over other M Yes. " Different eligibility
special neads CCDF-eligible families : A thresholds.
F Same priority as other Q?E Mt Describe:

Provicethe | CCDF-eligible families | ™ R
definition ociy = ﬁ!‘ﬂ&!’:lﬁe‘j subsidy | 5 ng [ Higher rates for
Children with eIty providers {_:-srl'lrlng for
Py o T
Any r:hid with Dascribe: additional care
physical, mental, | /2 [ Prioritizes quality
emotional, funds for providers
E','-E'“E“-"-':f'_"' serving these children

isabilities, or
developmental [ Other.
delays identified
N :mnuTm::al Describe:
Education Plan nia
(IEP) or an
Individualized
Family Sarios
Plan (IF3P).
Children in I Priority over other [CYes. ™ Different eligibility
families with CCDF-eligible families TP thresholds.

The time limit
vary o R Same priority as other | ig: "™ | Describe: :
incomes CCDF-eligible families | | [nia_ ]
[T Guaranteed subsidy ™ Waiving co-payments

fﬁ'iﬁ? eligibility e for families with
definition a? ™ Other. incomes at or below
Children in Dasisilias the Federal Poverty
Families with x Level
Very Low ¥ Other.
gihﬁszﬁ Describe:
Familizs with Waiving m-—pE_l'yTnElntE for
Veary Low families participating in
Incomes ara nol Idaha's TAFI, and Foster

ioritized. Care families .a

amilms ana
eligible when
thair incomse i5 al
of below 130%
of the
current federal
poverty level,

2.5.2. How will CCDF funds be used to provide child care assistance to meet the
needs of families receiving Temporary Assistance for Needy Families (TANF),
those attempting to transition off TANF through work activities, and those at risk of
becoming dependent on TANF? (E5BE(c)2)(H), Section 418(b)(2) of the Social
Security Act, §§98.50(e), 98.16(g)(4)) Reminder - CCDF requires that not less than 70
percent of CCDF Mandatory and Matching funds be used to provide child care assistance
for families receiving Temporary Assistance for Needy Families (TANF), those attempting
to transition off TANF through work activilies, and those at risk of becoming dependent on
TANF,
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Effective Date: 01-OCT-13

[ use priority rules to meet the needs of TANF families (describe in 2.5.1 or 2.5.3.)

V¥ waive fees (co-payments) for some or all TANF families who are below poverty level
I Coordinate with other entities (i.e. TANF office, other State/Territory agencies, and
contractors)

" Other.
fescribg'

2.5.3. List and define any other eligibility conditions, priority rules and definitions
that will be established by the Lead Agency. (658E(c)(3)(B), §98.16(g)(5), §98.20(b))
Reminder - Lead Agencies are reminded that any eligibility criteria and terms provided
below must comply with the eligibility requirements of §98.20 and provided in section 2.2.
Any priority rules provided must comply with the priority requirements of §98.44 and
provided in section 2.4.1.

Effective Date: 01-OCT-13

Term(s) - Definition(s)

Describe:

n/a

2.6. Parental Choice In Relation to Certificates, Grants or Contracts

The parent(s) of each eligible child who receives or is offered financial assistance for
child care services has the option of either enrolling such child with a provider that has a
grant or contract for the provision of service or receiving a child care certificate.
(6SBE(c)(2)(A), §98.15(a))

2.6.1. Child Care Certificates
Effective Date: 01-OCT-13

a) When is the child care certificate (also referred to as voucher or authorization) issued
to parents? (658E(c)(2)(A)(iii), 658P(2), §98.2, §98.30(c)(4) & (e)(1) & (2))

M Before parent has selected a provider
™ After parent has selected a provider
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™ Other.
Describe:

b) How does the Lead Agency inform parents that the child care cerlificate permits them
lo choose from a variety of child care categories, including child care centers, child care
group homes, family child care homes, and in-home providers? (§98.30(e}2))

I” Certificate form provides information about choice of providers
I" Certificate is not linked to a specific provider so parents can choose provider of choice
M Consumer education materials (flyers, forms, brochures)
Refermral to child care resource and referral agencies
F Verbal communication at the time of application
[” Public Services Announcement
™ Agency
Website:

r Community outreach meetings, workshops, other in person activities

I Multiple points of communication throughout the eligibility and renew process
I Other.

Describe:

c) What information is included on the child care certificate? Attach a copy of the child
care certificate as Attachment 2.6.1. (E58E(c)2)(A)(iii))

" Authorized provider(s)

W Authorized payment rate(s)
" Authorized hours

¥ Co-payment amount

W Authorization period

" Other.

Describe;

d) What is the estimated proportion of services that will be available for child care
services through certificates?

1005
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2.6.2. Child Care Services Available through Grants or Contracts
Effective Date: 01-0CT-13

a) In addition to offering certificates, does the Lead Agency provide child care services
through grants or contracts for child care slots? (658A(b)(1), 658P(4), §598.16(g)1).
98.30(a){1) & (b)). Note: Do not check "yes" if every provider is simply required to sign an
agreement in order to be paid in the certificate program.

I~ ves.

If yes, describe the type(s) of child care services available through grants or contracts,
the process for accessing grants or contracts, and the range of providers thal will be
available through grants or contracts:

F No. If no, skipto 2.6.3

b) Will the Lead Agency use grants or contracts for child care services to achieve any of
the following? Check the strategies, if any, that your State/Territory chooses lo
implement,

I” Increase the supply of specific types of care

r Programs to serve children with special needs
I”" Wrap-around or integrated child care in Head Start, Early Head Start, pre-k, summer or
other programs

" Programs to serve infantitoddler

O School-age programs

" Center-based providers

I” Family child care providers

™ Group-home providers

I” Programs that serve specific geographic areas
[ Urban

" Rural

[ Other.

Describe:

" Support programs in providing higher quality services
[”' Support programs in providing comprehensive services
I Serve underserved families.

Specily:
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" Other.
Describe:

c) Are child care services provided through grants or contracts offered throughout the
State/Territory? (658E(a), §98.16(g)(3))

™ Yes.
" No,
and identify the localities (political subdivisions) and services that are not offered.

d) How are payment rates for child care services provided through grants/contracts
determined?

e) What is the estimated proportion of direct services that will be available for child care
services through grants/contracts?

2.6.3. How will the Lead Agency inform parents and providers of policies and
procedures for affording parents unlimited access to their children whenever their
children are in the care of a provider who receives CCDF funds? (658E(c)(2)(B),
§98.31)) Check the strategies that will be implemented by your State/Territory.

Effective Date: 01-OCT-13

I” Signed declaration
™ Parent Application
" Parent Orientation
¥ Provider Agreement
M Provider Orientation

¥ Other.
Describe:
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Case workers conduct an “Informed Choice™ discussion with every applicant for benafit assistance. That
digcussion includes information on all programs that might be of assistance to the applicant and includes
inforrmation on how the Idaho Child Care Program works.

2.6.4. The Lead Agency must allow for in-home care (i.e., care provided in the
child’s own home) but may limit its use. (§598.16(g)(2), 98.30(e)(1)(iv)) Will the Lead
Agency limit the use of in-home care in any way?

Effective Date: 01-0CT-13

" Mo

M Yes. If checked, what limits will the Lead Agency set on the use of in-home care?
Check all limits the Lead Agency will establish.

F Restricted based on minimum number of children in the care of the provider to meet
minimum wage law or Fair Labor Standards Act

I" Restricted based on pravider meeting a minimum age requirement

I” Restricted based on hours of care {certain number of hours, non-traditional work
hours)

["' Restricted to care by relatives

M Restricted to care for children with special needs or medical condition

"' Restricted to in-home providers that meet some basic health and safety requirements

F Other.
Describe:

Resiricted o families where gut-of-home child care services are nof availabla.

2.6.5. Describe how the Lead Agency maintains a record of substantiated parental
complaints about providers and makes substantiated parental complaints available
to the public on request. (658E(c)(2)(C), §98.32)

Effective Date: 01-0CT-13

The public reports any child care complaints by caling 2-1-1 Idaho Careline. The Carefine staff take the
complaint and through an automated tracking system refer the complaint to the appropriate responder

«If it is a licensing complaint that is located in a city with licensing ordinances, the complaint is referred 1o
that city contact. Ifit is a state licensing complaint it is referred 1o siate licensing contact, The Stale
licensing contact will make a contact and may ask a health inspecior to provide an unannounced
ingpection,

fit iz a health and safely issue, it is referred (o the appropriate Health District for an unannounced
inspection visit.

«if it Iz a bugsiness praclice issue, it is referred to IdahoSTARS Resource and Referral Consullant 1o visit
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and provide technical assistance
JIfit invelves endangerment of & child, the police are contacted immediately.

The entity that received the complaint referral logs the result of their follow-up on the complaint in the
automated system. The system racks complainis, fallow-up, and resclution. Complaint information is
provided upon request when a public records request is made.

2.7. Payment Rates for Child Care Services

The statute at 658E(c)(4) and the regulations at §98.43(b)(1) require the Lead Agency to
establish adequate payment rates for child care services that ensure eligible children
equal access to comparable care.

2.7.1. Attach a copy of your payment rates as Attachment 2.7.1. Will the attached
payment rates be used in all parts of the State/Territory?

Effective Date: 01-0CT-13

W Yes.Effective Date: 1/1/2001

" Mo. If no, attach other payment rates and their effective date(s) as Attachment
2.7.1a, 2.7.1b, etc. , elc.

2.7.2. Which strategies, if any, will the Lead Agency use to ensure the timeliness of
payments?
Effective Dalte: 01-0CT-13

I Policy on length of time for making payments,
Describe length of time:
" Track and monitor the payment process

F Other.
Describe:

System automatically sends oul statements to parents and providers, stating expecied amount to be
paid and then automatically send payments at the end of the month,

[ None
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2.7.3. Market Rate Survey

Lead Agencies must complete a local Market Rate Survey (MRS) no earlier than two
years prior to the effective date of the Plan (no earier than October 1, 2009). The MRS
must be completed prior to the submission of the CCDF Plan (see Program Instruction
CCDF-ACF-PI-2009-02 http:/f'www.acl.hhs.goviprograms/occiresource/pi-2009-02 for
mare information on the MRS deadline).

Effective Date: 01-0CT-13

a) Provide the month and year when the local Market Rate Survey(s) was completed
(598.43(b)2)): 062013

b) Provide a summary of the results of the survey,

The summary should include a description of the sample population, data source, the
type of methodology used, response rate, description of analyses, and key findings.

The markel rate study includes all child care providers in the state entered inlo the CCRAR data base
whao were not relative providers or in-home providers, The mitial dala is collected through the Child Care
Resource and Referral Provider Infake Form

The database was updated within three months of the study. All price information in the database was
included in the study. All providers in the data baze had price information, Only active child care
prowviders ane considersd. Provider reconds ware alimmated if they were no longer in business or had no
record of providing child care.  All child care providers are contacted on a quarlerly basis to update any
rate changes. The siudy indicated that there are 3 markets in the state. It also delermined that there are
nat 3 types of child care (Canter, Group, Familyv) bul charges actually fall within bwo bypes of child care
combining Family and Group rates into one child care type and Center based care as the other bype of
child cane.

2.7.4. Describe the payment rate ceilings in relation to the current MRS using the
tables below.

Effective Date: 01-0CT-13

2.7.4a - Highest il[a} (b) ic)

Rate Area (Centers) Monthly Payment  Monthly Maximum  Percentile if lower
Rate at the 75th Payment Rate than 75th percentile
percentile from the Geﬁing of most recent
‘most recent MRS SUrvVey

Full-Time Licensed | ($114577 $5054.00 >5th%

Center Infants (11

months) _

Full-Time Licensed  ($1239.03 $492.00 >10th%

Center Preschool (59 |

maonths) ! o i
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Full-Time Licensed  $800.00 $440.00 =5t %

Center School-Age |

(84 months)

2 T #h Lﬂwast Rate a} LI:) g:a',i

Area (Centers) onthly Payment onthly Maximum rcentile if lower
Ftata at the 75th Payment Rate than 75th percentile
perr.vant]la from the Ceiling of most recent
most recent MRS survey

Full-Time Licensed | $4598.41 §5594.00 90th%

Center Infants (11 |

months)

Full-Time Licensed  |$443.41 $492.00 90th%

Center Preschool (59 |

months) _

Full-Time Licensed |$386.46 $440.00 90th%

Center School-Age

(84 months) .

2.7.4¢c - Highest a} Llé-]l g:a]l

Rate Area (FCC) Monthly Payment onthly Maximum rcentile if lower
Hata at the 75th Payment Rate than 75th percentile
parr.:-ant]lu from the |Ceiling of most recent
most recent MRS survey

Full-Time Licensed $1076.68 5505 Lewer than tha St

FCC Infants (11 percentile.

months)

Full-Time Licensed $1013.04 460 Lower than the 5th

FCC Preschool (59 percentile

months)

Full-Time Licensed |$1022.34 £442.00 Lower than the Sth

FCC School-Age (84 percentile

months)

I-i',-iﬁ - Lowest ﬁateE{;}

(b)

©
reentile if lower

Area (FCC Monthly Payment | Monthly Maximum
.Ftata at the 75th Payment Rate than 75th percentile
percentile from the |Ceiling of most recent
‘most recent MRS survey
Full-Time Licensed |$4%8.41 £348.00 15th percentile
FCC Infants (11
months)
Full-Time Licensed [$443.24 5348 30th percentile
FCC Preschool (59
months)
Full-Time Licensed  $402.41 £345.00 30th percentile
FCC School-Age (84
months)
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2.7.5. How are payment rate ceilings for license-exempt providers set?
Effective Date: 01-0CT-13

a) Describe how license-exempt center payment rates are set:

rifa

b) Describe how license-exempt family child care home payment rates are sel:

nfa

c) Describe how license-exempt group family child care home payment rates are set:

s

d) Describe how in-home care payment rates are set:

In home care payment rates are set at the Family Child Care rate for the market in which the home is
Iocabed.

2.7.6. Will the Lead Agency provide any type of tiered reimbursement or differential
rates on top of its base reimbursement rates for providing care for children
receiving CCDF subsidies? Check which types of tiered reimbursement, if any, the
Lead Agency has chosen to implement. In the description of any tiered rates or add-ons,
indicate the process and basis used for determining the tiered rates and amount and also
indicate if the rates were set bazsed on the MES or anocther process.

Effective Date: 01-0CT-13

[ Differential rate for nontraditional hours.
Describe:;

I” Differential rate for children with special neads as defined by the Stata/Territory.
Describe:

I" Differential rate for infants and toddlers.
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Describe:

I’ Differential rate for school-age programs.
Describe:

I” Differential rate for higher quality as defined by the State/Territory.
Describe:

" Other differential rate.
Describe:

F MNone,

Reminder - CCDF regulalions require the Lead Agency to certify thal the payment rates
for the provision of child care services are sufficient to ensure equal access for eligible
families to child care services comparable to those provided to families not eligible to
receive CCDF assistance. In the next three questions, Lead Agencies are asked to
describe how their payment policies reflect the affordable copayments for families
provision of equal access (i.e., minimizing additional fees to parents), how payment
practices are implemented consistent with the general child care market to be fair to
providers (see Information Memorandum on Continuity of Care for examples
hitp:/iwww.acl hhs.goviprograms/occ/resource/im2011-06 ), and the summary of facls
describing how payment rates are adequate to ensure equal access to the full range of

providers,

2.7.7. What policies does the Lead Agency have regarding any additional fees that
providers may charge CCDF parents? The Lead Agency...
Effective Date: 01-OCT-13

M allows providers to charge the difference between the maximum reimbursement rate
and their private pay rate

¥ Pays for provider fees (e.g., registration, meals, supplies).
Describe:
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Only registration fees,

™ Policies vary across region, counties and or geographic areas.
Describe:

" Other.
Describe:

2.7.8 What specific policies and practices does the Lead Agency have regarding
the following:

Effective Date: 01-OCT-13

a) Number of absent days allowed. Describe
We pay a full time and a half ime rate. Half time rate up 10 24 hours a week, which means that any one

working 24 hours or less a week , receives a payment for 24 hours a week. Full time rate at 25 hours up
to 40 hours a week, means that any one working 25 to 40 hours is paid for 40 hours,

b) Paying based on enroliment. Describe
We pay a full time and a half time rate. Half time rate up to 24 hours a week, which means that any one

working 24 hours or less a week , receives a payment for 24 hours a week. Full ime rate at 25 hours up
to 40 hours a week, means that any one working 25 to 40 hours is paid for 40 hours,

c¢) Paying on the same schedule that providers charge private pay families (e.g., hourly,
weekly, monthly). Describe

We pay a full time and a half time rate. Half time rate up to 24 hours a week, which means that any one

working 24 hours or less a week , receives a payment for 24 hours a week. Full time rate at 25 hours up
to 40 hours a week, means that any one working 25 to 40 hours is paid for 40 hours,

d) Using electronic tools(automated billing, direct deposit, EBT cards, etc.) to make
provider payments. Describe

Idaho offers direct deposit as a method of payment for child care services,
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2.7.9. Describe how payment rates are adequate to ensure equal access to the full
range of providers based on the Market Rate Survey.

CCDF regulations require the Lead Agency to cerify that the payment rates for the
provision of child care services are sufficient to ensure equal access for eligible families
to child care services comparable to those provided to families not eligible to receive
CCDF assistance. To demonstrate equal access, the Lead Agency shall provide at a
minimum a summary of facts describing: (§98.43(a))

Effective Date: 01-0CT-13

a) How a choice of the full range of providers, e.g., child care centers, family child care
homes, group child care homes and in-home care, is made available (§98.43(a)(1)):

There are 610 city licensed providers, 741 slate licensed and 368 license exempl providers in the state.
O these, there are 231 unlicensed family providers, 137 relative providers and 202 licensed Tamily
providers, 486 group providers and 635 center providers 76 % of these prowders are ICCP eligibla

providers,

b) How payment rates are adequate based on the most recent local MRS (§98.43(a)(2)):

This year the marked rate study was done 1o first identify whether the existing markets were still distinct
markets. The study revealed that Idaho now has only 3 distinct markets. As a resull, making a
comiparison batewsan the past and current markele rates is not a true representation of the percentile
changes bebween this markel study and the last, '-E:ﬂ'- the exception of bvo counties in Idaho, the markel
ratas for child care providers are al roughly the 507 parcentila. Thesa two counties represant the
highest cost markel and are actually very rural counties with very few providers in them, These counties
are counties that are adjacent to or contain very aclivite ounst venues and activities driving up the
economy of the areas. We believe that in spite of this, payment rates are stll adeguate because out of a
total of 1719 providers in the state, 1304 are enrolled as ICCP eligible providers,

c) How family co-payments based on a sliding fee scale are affordable (§98.43(a)(3)):

Co-payments are calculated on the amount paid to the provider which is based on [daho’s market rales,
In additson, the co-payment scale ncreases gradually so thal when a family receives a small mcrease in
inrcome its co-pay increases accordingly, but nof dramatically.

d} Any additional facts the Lead Agency considered to determine that its payment rates
ensure equal access, including how the quality of child care providers is taken into
account when setling rates and whether any other methodologies (e.g., cost estimation
models) are used in setting payment rates
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2.8 Goals for the next Biennium - In this section, Lead Agencies are asked lo identify
al least one goal for the upcoming biennium and are encouraged to identify no more than
five priority goals total. ACF will target technical assistance efforts to help Lead Agencies
achieve their goal{s). Lead Agencies may include existing goals (e.g., already identified in
a State strategic plan or established by the Governor for a Lead Agency). Lead Agencies
will report progress and updates on these goals in the annual Quality Performance
Report (Appendix 1), including any barriers encountered,

What are the Lead Agency's goals for the administration of the CCDF subsidy program in
the coming Biennium? For example, what progress does the State/Territory expect to
make on continuing improved services to parents and providers, continuity of care for
children, improving outreach to parents and providers, building or expanding information
technology systems, or revising rate setting policies or practices).

Note -When identifying your goals below, Lead Agencies are encouraged to begin with an action verb
reflecting the desired result over the bwo year panod (e.g., Increase, Improve, Build, Align, Implemant,
Review, Revise, Streamline, Expand, alc.)

Effective Date: 01-0CT-13

Laoal #1:
Revise and implement a simpler and more sireamlined Markel Rale siructure,

ool #2:

Impbament the co-pay structure change S0 that parents pay a flal rate per chald. This co-pay will resull in
lower co-pay payment rates for families whose co-pay exceeds 50% of the costs of child care. More
families will be likely 1o apply for the subsidy because the co-pay rales will be manageable. More
providers will be willing 1o enroll subsidy children because their parents will be more Ekely to afford the

CO-pays.

Conal 732
Identify the appropriale processes, struciures, procedures and methods for utilizing child care confracts
and grants,

Conal 74z
Revise and implement a new Markel Rate structure that includes a tiered reimbursement system that
renvards quality.

Cooal #5:
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Identify the methodolegy needed to address child care needs in the siate so that child care contracts or
grants can be ulilized in the next Mennum,

PART 3

Health and Safety and Quality Improvement Activities

3.1. Activities to Ensure the Health and Safety of Children in Child Care
(Component #1)

This section is intended to collect information on how Lead Agencies meet the statutory
and regulatory provisions related to licensing and health and safety requirements. The
CCDBG statute and the CCDF regulations address health and safety primarily in two

ways.

First, Lead Agencies shall certify that they have in effect licensing requirements
applicable to child care services provided within the area served by the Lead Agency
(§98.40{(a)(1)). These licensing requirements need not be applied to specific types of
providers of child care services (65B(E)c)(2)E)(i). Lead Agencies must describe those
licensing requirements and how they are effectively enforced. Questions related o
licensing requirements are in seclions 3.1.1 and 3.1.2. Second, Each Lead Agency shall
cerlify that there are in effect, within the State or local law, requirements designed to
protect the health and safety of children that are applicable to child care providers of
services for which assistance is provided under CCDF. Questions related to CCDF
Health and Safety requirements are in sections 3.1.3 and 3.1.4.

3.1.1. Compliance with Applicable State/Territory and Local Regulatory
Requirements on Licensing

Lead Agencies shall cerlify that they have in effect licensing requirements applicable to
child care services provided within the area served by the Lead Agency (§98.40(a)(1)).
These licensing requirements neaed nol be applied o specific types of providers of child
care services (658(E)(cH2)E)i). Lead Agencies must describe those licensing
requirements and how they are effectively enforced.

Definition: Licensing requiremants are defined as regulatory requirements, including
registration or certification requirements established under State, local, or tribal law,
necessary for a provider to legally operate and provide child care services in a State or
locality (§98.2). This does not include registration or cedification requirements solely for
child care providers to be eligible to panfci;:ale in the CCDF program. Those
requirements will be addressed in 3.1.2.
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The relationship between licensing requirements and health and safely requirements
varies by State/Territory depending on how comprehensive the licensing system is. In
soma Slates and Temitories, licensing may apply to the majority of CCDF-eligible
providers and the licensing standards cover the three CCDF health and safety
requirements so the State/Territory has few, if any, providers for whom they need to
establish additional CCDF health and safely requirements. In other cases, States and
Territories have elected to exempt large numbers of providers from licensing which
means that those exempted providers who care for children receiving assistance from
CCDF will have to meel to the CCDF health and safely requirements through an
alternative process outside of licensing as defined by the State/Territory. The
State/Territory may also elect to impose more stringent standards and licensing or
regulatory requirements on child care providers of services for which assistance is
provided under the CCDF than the standards or requirements imposed on other child
care providers. (§98.40(b){1)) (658E(c)2)(F), §98.41).

Effective Date: 01-0CT-13

a) Is the Lead Agency responsible for child care licensing? (§98.11(a))

I~ Yes.

¥ No.

Please identify the State or local (if applicable) entity/agency responsible for licensing:
The lead agency is the Depariment of Health and Waelfare which is made up of 7 Divisions. The Siale
Child Care Administralor is in the Division of Wellare and is responsible for subsidy and the coniract
that provides RER services, professional development, QRIS and child care provider eligibility. The
Divizion of Family and Children Services has responsibility for Child Care Licensing.

b) Provide a brief overview of the relationship between the licensing requirements and
CCDF health and safety requirements in your State/Territory.

Idaho's licensing requirements are less stringeni than the requirements (o be eligible to receive CCOF
subsgidy payments. Only Center and Group providers are required to be state licensed and they only
nead to ba licensed avery two years. CCDF requires annual health and safety inspections and CPRI/first
aid, for all providers who wish to participate in the subsidy program, CCDF providers and individuals in
their Facilibies who have contact with children are required o have cleared a background check.

c) Do the State/Territory’s licensing requirements serve as the CCDF health and safety
requirements’?
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Center-Based  |Group Home Family Child In-Home Care
Child Care Child Care Care O
rC
MA. Check if in-
MiA, Check if vour home care s nol
StateTermiory doas subject to licensing
ol have group in your
home child care., State/Territory,
Yes, for all . O O O
providers in
this
calegory
Yes, for Describe Describe Describe Describe
S0Ime
providers in
this
caleqgory
No [ = ~ ¥
Other Describe Describe Describe Describe

d) CCDF identifies and defines four categories of care: child care centers, family child
care homes, group child care homes and in-home child care providers (§98.2). The
CCDF definition for each category is listed below. For each CCDF category of care,
please identify which types of providers are subject to licensing and which providers are
exempt from licensing in your State/Territory in the chart below. Note: OCC recognizes
that each State/Territory identifies and defines its own categories of care. OCC
does not expect States/Territories to change their definitions to fit the CCDF-
defined categories of care. For these questions, provide responses that closely
match the CCDF categories of care but consistent with your reported 801 data.

CCDF Category of }ECDF Definition Which providers in  |Are any providers in
Care [(598.2) your State/Territory  |your State/Territory
are subject to which fall under this
licensing under this |CCDF category
CCDF category? exempt from
licensing?
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Center-Based Child |Center-based child

Care \care providers are
defined as a provider
||inensed or otherwise
authorized to provide
child care services
for fewer than 24
lhours per day per
child in a non-
residential setting,
]unless care in excess
|=::f 24 hours is due to
{the nature of the
|parenl{s}‘ work,

Describe which types
of center-based
settings are subject
to licensing in your
State/Terrilory
Prowiders thal care for 13
cr more children for
fewer than 24 hours per
day per child in a non-
regidential setling, unless
care in excess of 24
hours is due to the
nature of the parent{s)
work. Eight cities in the
Slate of idaho alzso have
separate Child Care

Licensing Ordinances.

'Gmup home child
care provider is
defined as t'-w:*ur

: more individuals who
NI Check if your  |proyide child care
State/Temitory does  services for fewer

than 24 hours per
oL Liave tRaup home day per child, in a

Group Home Child
Care

child care. private residence
other than the child's
O residence, unless

|t:.a1'e in excess of 24
IhD‘WE is due to the
nature of the
|parenl{5]|‘ work.
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Describe which types
of center-based
seltings are exempt
from licensing in your
State/Territory.

Describe which types
of group homes
settings are subject
to licensing

Providers that cane for
batwean &6 and 13
children for fewer than
24 hours par day per
child im a non-residential
selling, unless care in
excess of 24 hours is
due o the nature of the
pareni{s) work. Eight
cities m the Stale of
idaha also have separate
Child Care Licansing

Ordinances,

Describe which types
of group homes are
exempt from
licensing:




Family Child Care

1IFElmi child care
|provider is defined as
lone individual who
\provides child care
|services for fewer
|than 24 hours per
‘day per child, as the
|SCI'1B {:aregw&r ina
.prwa{e residence
tother than the child's
|re54dence unless
'r:.a re in excess of 24
ihﬂuﬁ is due to the
|nal.ura of the
\parent(s)'s work,
Reminder - Do nol
respond if family child
IEEITE Ihnme pm'.rldatars
'simply must register
\or h%ynemredﬂ%
|pama:a te in the
\CCDF program
separate from the
\State/Territory
regulatory

In-Home Care

Describe which types
of family child care
home providers are
subject to licensing
All providers must follow
the child cara regulations
im the jurisdiction in
which the facility is
located in order to be
eligible to participate in
the CCDF subsidy
program.

Describe which types
of family child care
home providers are
exempt from
licensing:

Al family child cane
providers are exempt
from Stale Boensing.
Some cities require
famiky child care
providers 1o be licensed
and the threshold of tha
numbser of children that
qualifies them as family
child care providers
vanes.

In-home child care
.pm'u'ldE.'r is defined as
\an individual who
|pm'.r|des child care
services in the child's
own home.
Ramiﬁga;‘ Erllg not
[respo mimn mea
!::huld care providers
s:n‘u:nlz.uI must register
\or be certified to
participate in the
CCDF program
\separate from the
|State/Territory
[reqgulatory
requirements.

T

N/A. Check if in-
home care is not
subject to licensing in
your State/Territory.

Describe which in-
home providers are
subject to licensing

Describe which types
of in-home child care
providers are exempt
from licensing

Note: In lieu of submitting or attaching licensing regulations to certify the requirements of
§98.40(a)(1), Lead Agencies may provide their licensing regulations to the Mational
Resource Center for Health and Safety in Child Care and Early Education. Please check
the NRCKid's website at http://nrckids.org/CFOC3 to verify the accuracy of your licensing
regulations and provide any updates to the National Resource Center. Check this box to
indicate that the licensing requirements were submitted and verified at NRCKid's:

.
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e} Indicate whether your State/Territory licensing requirements include any of the
following four indicators for each category of care®,

*American Academy of Pediatrics, American Public Health Association, National
Resource Center for Health and Safety in Child Care and Early Education. (2011) Caring
for Qur Children: National Health and Safety Performance Standards; Guidelines for
Early Care and Education Programs. 3rd Edition. Elk Grove Village, IL: American
Academy of Pediatrics; Washington, DC: American Public Health Association. Available
online: http://nrckids.org/CFOC3

For each htf-&ilm. check all rm'u-ramants' for Ilcahsinﬁ that gﬁply, -r'anr.

Indicator Center-Based |Group Home |Family Child |In-Home Care
Child Care Child Care Care
73

u N/A if the
MN/A, Check if State/Territory
your does nol license
State/Territory in-home care
does not have (i.e., care in the
group home child’s own
child care. home)
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Do the licensing SF-F.

’ W~ O r
fequirements  |yes, Child:staff ||Yes, Child:staff [Yes, Child: staff |[Yes, Child: staff
child:staff ratio ratio ratio ratio
mzﬁlﬂ Egiran‘rgnt: raulrem:ent _ I.I|I'F.'_ ent, freq uirajrnanl,
Infant ratio (11 Infant ratio (11 List ratio |List ratio

If yes, provide  |months): ‘months): requirament by re-quiramenl by

the rg#:dfnr 892 | s1aff ratio is based || Staff ratio Is based ||age group: age group:

' on a Child-Stafl  |lon a Child-Staff |

Ratio Point |Ratio Point & [=
System. The |System. The Mo ratio Mﬂ ratio
mesdmiim jrasndmum |requirements. _|(requirements.
allowable points for alnwal:rla paints for f| = | r
sach stalt menibar ik staff member iy, Group size |Yes, Group size
is twalve (12), istwelve (12). | o iknE
using the following fusing the following | e
point system which || point system which List ra"m' List ratio
isbasedonthe  [isbasedonthe [equirementby |jrequirement by
age of each child  [|age of each child |39 GrOUp: 3‘3“ group:
im attendance: a. f{in attendance: a. |
Under the age of  [{Under the age of (= I:
twenty-four (24)  |twenty-four (24) | NO group size  (No group size
manths, each child |months, each child |[réquirements. | requirements.
equals hwo (2) equals two (2)

points. b, Fram the |
age of twenty-four |

{24) months to |{24) months to
under the age of |under the age of
thirty-six (36) | thirty-six {38)
manths, each child [imonths, each child
equals one and  |lequals one and
one-half (1 1/2)  [lone-half (1 1/2)
points, <, From the i points. ¢, From the
age of thirty-zix |age of thirty-5ix
(36) months to (36) monihs to
under the age of . under the age of
five (5} years, each ﬁw (5} years, each
child equals cne  [|child equals one
{1} paint. d. From [{(1) poin. d. From
the age of five (S} [|the age of e (S)

years to under the |
age of thirteen (13)
years, each child [

2) paint.
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Toddler ratio (35| Toddler ratio [35!

months) | months)

Siaff rabio is based|| Stalf ratio is based||
on a Child-Staff on @ Chikd-Stafl
Ratio Point Ratio Paint

Syslem. The Syslem, The
MAKIMLIT | AR

is bazed on tha |is based on the
age of each child  ||age of each child
in attendance: a. [|in attendance; a
Under the age of  [{Under the age of
twenty-four (24} [ltwenty-four (24)
manths, each child {jmonths, each child
equals two (2)  [lequals two (2)
points, b, From the ||points. b. From the
age of twenty-four [age of twenty-four
(24} months to (24} months o
under the age of  [lunder the age of
thirty-six (36) { thirty-six {36)
manths, sach child {jmonths, each child
equals cne and  |lequals one and
one-half (1 1/2)  Jlone-half {1 1/2)
points. € From the || paints. €. From the |
age of thirty-six |age of thirty-six
(36) months to |(36) months (o
under the age of  [lunder the age of

five (5) years, each | five (5) years, each
child equals one |
{1} point. d. From |
the age of five (5) |[the age of five (5)
years to undar the ||years to under the
age of thirteen (13) [{age of thitteen (13)
years, each child mrs. each child
equals one-half 1/ equals one-half (17
2} point. 12) point.
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Preschool ratio | Preschool ratio
(59 months): (59 months):

Staff ratio is based || Staff ratio is based |
on a Child-3taff  [{on a Child-Staff

Ratio Paoint | Ratio Point
System. The | System. The
MMM | maximum

point system which || point system which
isbasedonthe  |lis based on the
age of each child  [{age of each child
in attendance; a. In attendance; a.
Under the age of ||Under the age of
twenty-four (24)  [{twenty-four (24)
manths, each child {jmonths, each child
equals two (2)  [lequals two (2)
points, b, From the ||points. b, From the
age of twenty-four [age of twenty-four
(24} months to |[24) months 1o
under the age of undarthaagaul
thirty-six (36) {thirty-six (36)
manths, sach child {jmonths, each child
equals cne and  |lequals one and
one-half (1 1/2)  [lone-half (1 1/2)
points. €. From the || points. ¢. From the
age of thirty-six |age of thirty-six
(36) months to |(36) months to
under the age of  [lunder the age of

child equals one  [child equals one
(1} paint. d. From [1:||:DinL d. From
the age of five (5}  |{the age of fve (5)

No ratio Mo ralio
requirements. ||(requirements.
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O =

Yes, .
Group size | Group size
requirement [requirement
Infant group Infant group
size (11 size (11
manths): \months)
Toddler group || Toddler group
size (35 ‘size (35
maonths): months)
Preschool group ||Preschool group
size (59 |size (59
months): \months)
2 (=
No group size No group size
squirements.  [[requirements.

=T
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Do the licensing
requirements
identify specific
experience and
educational
credentials for
child care
directors?

O 0 |- |

High |High High 'High
school/GED school/GED ||school/GED :school/GED
r |m - L

Child | Child Child Child
Development | Development Development | Development
Associate |Associate Associate |Associate

(CDA) (CDA) 1(CDA) (CDA)

0 [= r [=

State/ Territory |State/ Territory |[State/ Teritory | State/ Teritory
Credential ' Credential ||Credential | Credenti

O [
Associate's |Associate's
r [
Bachelor's Bachelor's
Legree GeQIec

=

No credential 'No credential
required for required for
licensing licensing

O =

Other: Other:
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Do the licensing
requirements
identify specific
educational
credentials for
child care
teachers?

Do the licensing
requirements

caregivers must
attain a specific
number of
training hours
per year?

O | |- [7

High 'High High High
'school/GED 'school/GED | school/GED 'school/GED
O 0 ’ (o

Child |Child | Child
Development | Development Development
Associate 'Associate |Associate
(CDA) ((CDA) (CDA)

O [= (=

State/ Territory | State/ Territory |State/ Territory
Credential Credential Credenti

C l?
Associate’s |Associate's
O (=

Bachelor's \Bachelor's
~ |:

No credential |No credential
required for ‘required for
licensing licensing

O l'",

Other: Othgt:

r | (=

At least 30 i At least 30
training hours | training hours training hours
required in first [ required in first required in first
year | fiyear

r § L

At least 24 | At least 24
training hours | training hours training hours
per year after | |per year after |per year after
first yea first year first year

r E [

No training No training
requirement requirement : equirement
~ ' |

Other: Other:
FS—— |

Unfiled Notes Page 78



f) Do you expect the licensing requirements for child care providers to change in FY2014-
20157

" ves.
Describe;

¥ No.

3.1.2 Enforcement of Licensing Requirements

Each Lead Agency is required to provide a detailed description of the State/Temitory's
licensing requirements and how its licensing requirements are effectively enforced.
(BSBE(c)(2WE), §98.40{a)(2)) The Lead Agency is also required to certify that procedures
are in effect to ensure that child care providers caring for children receiving CCDF
services comply with the applicable health and safety requirements. (658E(c)(2)(G),
§98.41(d))

Describe the State/Territory’s policies for effective enforcement of the licensing
requirements using questions 3.1.2a through 3.1.2e below. This description includes
whether and how the State/Territory uses visits (announced and unannounced),
background checks, and any other enforcement policies and practices for the licensing
requirements.

a) Does your State/Territory include announced and/or unannounced visits in its
policies as a way to effectively enforce the licensing requirements?

Effective Date: 01-0CT-13

M Yes. If “Yes" please refer to the chart below and check all that apply.

" No.

\CCDF Categories of Care LFr'a;;uancy of Routine  |Frequency of Routine
Announced Visits Unannounced Visits

Unfiled Notes Page 79



= O O
Center-Based Child Care Once a Year Once a Year
r r
More than Once a Year More than Once a Year
F O
Once Every Two Years Once Every Two Years
O F
Other. Cther.
Describe: Describe:
na Unannounced visits occur on &
case by case basis and only if
there appears to be a reason lo
follow up on a complaint or to
_ Hrm compliance
= O O
Group Home Child Care Once a Year Once a Year
o w
= ore than Once a Year More than Once a Year
NIA. Ehaﬂlk if your = r
S;ngghﬁi:r hige ,ﬂrm Every Two Years gnﬂﬂ Every Two Years
Other. Other.
Describe: Describe:
n'a Unannounced visits occur on a
casa by case basis and only if
thare appears to be a reason o
follow up on a complaint or to
confirm compliance_
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73
Family Child Care Home

r
In-Home Child Care

53

Care is nol subject to
licensing in your
State/Territory (skip to
3.1.2b)

N/A. Check if In-Home Child

Once Every Two Years

r C

Once a Year Once a Year

O O

More than Once a Year More than Once a Year

-

Once Every Two Years

1=
Other.

| Describe:
| Only if the family provider
| chooses to ba slate licensed

Slate licensing for family
providers is voluniany but
unannounced follow up visits
Ay OCCUr in respanss to a
complaint or to confirm

[ MOE,
Im O
Once a Year Once a Year
r r
More than Once a Year More than Once a Year
r r
Once Every Two Years Once Every Two Years
r r
Other. Other.
Describe: Describe:

b) Does your State/Territory have any of the following procedures in place for effective

enforcement of the licensing requirements? If procedures differ based on the category of

care, please indicate how in the "Describe” box.

F ves. If "Yes" please refer to the chart below and check all that apply.

" No.

Licensing Procedures
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Describe which procedures are used by the
State/Territory for enforcement of the
licensing requirements.




The State/Temitory requires providers to
attend or participate in training relating to
opening a child care facility prior to issuing
a license.

r

Yes.

Describe:

~
Mo.

C
Other.

The State/Teritory has procedures in place
for licensing staff to inspect centers and
family child care homes prior to issuing a
license,

Describe:

r!

|An on-site inspection is conducted,
I—.

Programs sell-certify,

Describe:

]
Mo procedures in place,

C
Other.

Describe:
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Licensing staff has procedures in place to
address violations found in an inspection.

r
Providers are required to submit plans to

correct violations cited during inspections.
[~

Licensing staff approve the plans of

correction submitted by providers.
|-.

Licensing staff verify correction of violation.
-

Licensing staff provide lechnical assistance

regarding how lo comply with a regulation.
F

Mo procedures in place.

=3
Other.

Describe:

Licensing office can send oul the Health and
Safety inspecior when they suspect thal licensing
vislations have taken place, When it is found that
there has been a viclalion |, a corrective action
plan may be submitted and approved by the
Licensing office. The Health and Salety inspector
may conduct a follow up visit to confirm the Esue

Licensing staff has procedures in place to
issue a negalive sanction to a noncompliant
facility.
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1135 been %d.
o

Provisional or probationary license

=
License revocation or non-renewal

I—.
Injunctions through court

O

Emergency or immediate closure not
through court action

r
Fines for requlatory violations

C
Mo procedures in place,

-
Other.

Describe:




The State/Temitory has procedures in place
]t:.} respond to illegally operating child care
acilities.

o

Cease and desist action

rC

Injunction

w

Emergency or immediate closure not
through court action

C

Fines

rC

Mo procedures in place.
=

Other.

Describe:

Molify them of the regulaton, require that thay
drop the number of children to & or under. Send
oul a Health and Safety Inspecior to confirm. Offer
them a 60 day grace penod o allow them o oblain
a license, If they refuse the case can be forwarded
to the county prosecuting attormey. We do not
know what the cities icensing ordinances contain,
Some cities cite them which might result in a fine

ar EIF.

The State/Temritory has procedures in place
for providers to appeal licensing
enforcement actions.

73

Yes,

Describe:

Providers can appeal a decizion and request a
hearing, Al notices contain information aboul how
any customer of the Department can appeal a
decision. Decisions are heard by a third party
aftomey. If the customer is not happy with tha
outcome of the hearing, they can submil an
administrative appeal, Once the administratne
appeal is decided, there is no further
admimstralive recourse.

C

MNo.

r

Other.

Describe:

Unfiled Notes Page 84



¢ ) Does your State/Territory use background checks as a way to effectively enforce

the licensing requirements?

F ves.f "Yes" please use refer to the chart below to identify who is required to have
background checks, what types of checks, and with what frequency

" No.

CCDF Categories of Types of
Care Background Check

Frequency

Who is Subject to
Background
Checks?
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(7
Center-Based Child|
Care

~ ~ =
Child Abuse Registry | Initial Entrance into | Director
the System =3

O | Teaching staff
Checks Conducted ||

Annuall Non-teaching staff
=

Volunleers

=

|Other.

Those individuals who

are reguiarly on the
premises. Defindion of
regularly on the
premises is °._ twelve
huurs or more in any ong
mnmn- or daily during

ours of operatic

2 '
=]
Director

(=]
| Teaching staff

~

FBI Criminal
Background (e.g.,
firie i

(=

Nan-teaching staff
=3

Volunteers

=3

G’th&l’.

BrpTin

Individuals who are
reqgularly on the
(premises, Definition of
regularly on the
premises is °... welve
hours or more in any
::m-a micnth, or daily

F
Sex Offender

) -
WLl

P {duning amy hours of
oparation”.
~ Director
Initial Entrance into B
the System "
ysie Teaching staff
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r
Checks Conducted
Annuall
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~

Group Child Care
Homes

r

N/A. Check if your
State/Territory does
not have group
home child care.

|

~ 2 i

 Child Abuse Registry | Initial Entrance into |Provider

the System ~
r | Non-provider
Checks Conducted | residents of the
Annually \|home.
~ | Definition of regutarty on
Other. i the premises is.
Describe: |"...twelve hours or more
Renewed every three (i any one month, or
pars. | daily during any hours of
> % operation'.
State/Territory ::';";g‘;:"“ ol
 Criminal Background | - |
(Checks Conducted I
Annually | Provide
Check if the ~ || "
State/Ternitory Other,l i rovider
background check  |noc ribe: | oy
|includes fingerprints : jresidents of the
. |Renewed every three ii home.
. | | Definition of regularty on
~ ¥ llthe premises is.
FBI Criminal Initial Entrance into il “..twelve hours or more
Background (e.g., | the System in any one month, or
fingerprint) = || daily during any hours of
Checks Conducted [|operation™.
Annually ‘
& ‘
Other, |
Describe: i “
Renewed every three ||
2ars, |Erovider
- &
Initial Entrance into || NOn-provider
; lthe Syste |residents of the
~ ' lhome.
Sex Offender
Registry
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Daﬁriﬁm of regulary on
|lthe premises is.
I|....twelve hours or more

| daily during any hours of
|[operation’”.

|residents of the
|home.
|| Definition of regularly on
|(the premises is.
|I"...twelve hours or more
lin any one month, or

|| daily during any hours of
lloperation”.

in amy one month, o
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iE
Family Child Care

C
Initial Entrance into

Homes

residents of the
home.

Initial Entrance into
the System

residents of the
home.

State/Territory Describe:
background check
lincludes fingerprints || — r
. Provider
Initial Entrance into -
] the Syste I
- o Non-provider
FBI Criminal ; residents of the
Background (e.g., home.

fingerprint

r

Initial Entrance into
the System
C

r
Sex Offender
Registry
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[w r

nol subject to
licensing in your
State/Territory (skip
0 3.1.2e)

IIn-Humu Child Care | Child Abuse Regist

O -

r

Criminal Bacl

-
Check if the
State/Territory

background check
includes fingerprints

r
FBI Criminal

s
Sex Offender
Registry

S —— e

Initial Entrance into || Provider
the System C
r Mon-provider
Checks Conducted | residents of the
Annually | home,
. |
Other. C
Describe: Provider
o
r MNon-provider
Initial Entrance into | residents of the
the System home.
r
Checks Conducted
Annuall
C
g, Provider
Describe: -
r MNon-provider
Initial Entrance into ||residents of the
the Syste home.
C
Checks Conducted
Annuall
' o
Gther.l  Provider
Describe: I-l-
'S Non-provider
residents of the
Initial Entrance into |, oo
the System
I_.
Checks Conducted
Annuall
Other.
Describe:
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d) Please provide a brief overview of the State/Territory's process for conducting
background checks for child care. In this brief overview, include the following:

Effective Date: 01-0CT-13

d -1) The cost associated with each type of background check conducted:

$65.00

d-2) Who pays for background checks:

The individual on which the background check is being conducted.

d-3) What types of violations would make providers inaligible for CCDF? Describe:

IDAPA 16.05.06 Criminal History & Background Checks.

Abuse, neghect, or exploitation of & vulnerable adull, as defined in Section 18-1505, daho Code; b.
Aggravated, first-degree and second-degres arson, as defined in Sections 18-801 through 18-B03, and
18-805, Idaho Code; (3-26-08) c. Crimes against nature, as defined in Section 18-6605, idaho Code; (3-
26-08) d. Forcible sexual penelration by use of a foreign object, as defined in Seclion 18-6608, Idaho
Code: (3-26-08) e. Incest, as defined in Section 18-8602, Idaho Code: (3-26-08) f. Injury ta a child,
felony or misdemeanor, as defined in Section 18-1501, aho Code; (3-26-08) g. Kidnapping, as defined
in Sections 18-4501 through 18-4503, |daho Code; {3-26-08) h. Lewd conduct with a minar, as defined
in Section 18-1508, idaho Code; (3-26-08) i. Mayhem, as defined in Section 18-5001, Idaho Code; (3-
26-08) j. Manslaughter: (T-1-12}) i. Voluntary manslaughier, as defined in Section 18-4006(1) Idaho
Code: (7-1-12) ii. Involuntary manslaughter, as defined in Section 18-4006(2), Idaho Code: (7-1-12) iii.
Felony wehicular manslaughier, as defined in Section 18-4006(3)(a) and (b}, ldaho Code; (7-1-12) k.
Murder in any degres of assaull with intent to commil murder, as defined in Sections 184001, 18- 4003,
and 18-4015, idaho Code; (7-1-12) I, Poisoning, as defined in Sections 18-4014 and 18-5501, Idaho
Code; (3-26-08) m. Possession of sexually exploitative matenal, as defined in Section 18-1507A, [daho
Code;|3-26-08} n. Rape, as defined in Section 18-6101, Idaho Code; (3-26-08) o. Robbery, as dafined in
Section 18-8501, |daho Code; {3-26-08) p. Felony stalking, as defined in Section 18-7905, idaho Code;
[3-26-08) g. Sale or barter of a child, as defined in Section 18-1511, daho Code; (3-26-08) r. Sexual
abuse or exploitation of a child, as defined in Seclions 18-1506 and 18-1507, |daho Code; (3-26-08) 8.
Video voveurism, as defined in Section 18-6609, Idaho Code; (3-26-08) L. Enticing of children, as
defined in Sections 18-1509 and 18-15084, Idaho Code; (3-26-08) u. Inducing individuals under
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eighteen (18} years of age inlo prostilution or patronizing a prostitute, as defined in Sections 18-5600
and 18-5611, idaha Code; (3-26-08) v. Any felony punishable by death or life imprisonment; or (3-26-08)
w. Atlempl, conspiracy, accessory after the fact, or aiding and abetlling, as defined in Sections 18-205,
18-306, 18-1701, and 13-1430, Idaho Code, lo commit any of the disqualifying designated cimes

d-4) The process for providers to appeal the Lead Agency's decision based on the
background check findings. Describe:

IDAPA 16.05.06 Criminal History & Background Checks.

Decigions can be based on a conditional or unconditional dendal, When the applicant is denied because
of a conditional denial athe applicant can request an exemplion review that is conducted by the
Department.,

250.EXEMPTION REVIEWS.

An individual cannot request an exemption review for an unconditional denial, An individual may request
an exemplion review within fourteen (14) days from the dale of the issuance of a8 conditional dendal by
the Depariment, unless good cause is shown for a delay. Once the Depariment receives the request for
an exemplion review, the Department will initiate a review for crimes or actions ol designated in Section
210 of these rules. The review may consist of examining decuments and supplemental information
provided by the individual, a telephone interview, an in-person inferview, or amy other review the
Department determings i necessary. Exemption reviews are governed and conducted as provided in
Subsections 250.01 through 250.05 of this rule. (3-26-08) 01. Scheduling an Exemption Review. Upon
receipt of a request for an exemplion review, the Department will determine the fype of review and
conduct the review within thirty (30} days from the date of the request. Where an in-parson review is
appropriate, the Department will provide the individual at least seven (T} days notice of the review date
unless the time is waived by the individual. When an in-person review is scheduled, the individual is
natified by the Department that he is able to bring witnesses and present evidence during the review. (3-
26-08)02. Factors Considered at the Exemption Review, The Depariment will consider the following
factors or evidence during the exemplion réview: [3-26-08)a.The sevenly of nature of the crime of other
findings; (3-26-08) b. The period of time since the incident under review ocourred; (3-26-08) ¢. The
nurmber and patlern of incidents; [(3-26-08) d.Circumstances surrounding the incident thal would halp
datarmina the risk of rapatifion; [3-26-08) . Ralationship of the incident o the care of children or
vulnerable adulls; (3-26-08)f, Aclivilies since the incident, such as continuous employment, education,
participation in treatment, payment of restilubion, or any olher faciors that may be evidence of
rehabilitation; (3-26-08) g. Granting of a pardon by the Governor or the President; and (3-26-081h. The
falsification or omission of information on the application form and other supplemental forms submithed.
(3-26-08) 03. Exemption Review Determination. The Deparimant determinas the ndividual's suitabiliby
bagzed upon the information provided during the exemplion review, The Department will issue a notice of
decision within fifteen (15) business days of the close of The review,

When the decision is based on an unconditional denial the applicant cannot request an exemption
renviawy bul must follow the following processes.

03. Challenge of Dapartment's Unconditional Denial. An individual has thirty {30) days from the date
the unconditional denial is issued o challenge the Department’s unconditional denial. The individual
miusl submil the challenge in witing and provide courl records o other information which demonstrates
the Department's uncondiional demnial is incomect. These documents must be filed with the Criminal
Hislory Unit described in Section 005 of these rules, [3-4-11) a. If the individual challenges the
Department’s unconditional denial, the Department will review the cour records, documeanis and other
information filed by the individual, The Depariment will issue a decision within thirty (30) days of the
receipt of the challenge. The Department's decizion will be a final order under IDAPA 16.05.03, "Rules
Govemning Contested Case Proceedings and Declaratory Rulings,” Section 152, (3-26-08)b. If the
individual does nol challenge the Department’s uncondiional denial within thirty (30) days, it becomes a
final order of the Depariment under IDAPA 16.05.03, "Rules Governing Contested Casse Proceedings
and Declaratory Rulings,” Section 152, (3-26-08) 04, No Exemption Review. Mo exemplion review, as
described in Section 250 of these rules, i allowed for an unconditional demial, (3-26-08) 05. Final Order
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. The Deparimant’s final order under IDAPA 16.05.03, "Rules Goveming Contesied Case Proceedings
and Declaralory Rulings,” Section 152, may be appealed in District Court,

) If not performing visits (announced or unannounced) or background checks, describe
how the State/Territory will ensure that its licensing requirements are effectively enforced
per the CCDF regulations? Describe (658E(c)(2)(E), §98.40(a)(2))

We perform announced visils and require background checks.

f) Does the State/Termtory disseminate information to parents and the public, including
the use of on-line tools or other "search tools,” about child care program licensing status
and compliance records?

Effective Date: 01-0CT-13

[ ves.
Describe:

¥ No

3.1.3. Compliance with Applicable State/Territory and Local Regulatory
Requirements on Health and Safety

Each Lead Agency shall certify that there are in effect, within the State or local law,
requirements designed to protect the health and safety of children that are applicable to
child care providers of services for which assistance is provided under CCDF. Such
requirements shall include the prevention and control of infectious diseases (including
immunization), building and physical premises safety, and minimum health and safety
training appropriate to the provider setting. These health and safety requirements apply to
all providers caring for children receiving CCDF services and which also may be covered
by the licensing requirements, (658E(c){2MF), §98.41)

=

Check if the Lead Agency certifies that there are in effect within the State (or other area
served by the Lead Agency), under State or local law, requirements designed to protect
the health and safety of children; these requirements are applicable to child care
providers that provide services for which assistance is made available under the Child
Care and Development Fund. (E58E(c)(2KE))
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a) Describe the Lead Agency’s health and safety requirements for prevention and control
of infectious disease in effect for child care providers of services for which assistance is
provided under CCDF using the table below. (638E(c)(2)(F)(i), §98.41{(a)}{1))

Agency
requires.

Ceanler-based child
care providars

the CCDF category must meet the req
The Lead

Family child care
home praviders

Group home child
care providers

For each health and safety requirement checked, Il:laﬂtiflv which providers under

uirement. Check all that apply.

In-home child care
providers

r
Physical exam or
health statement
for providers

-

-

-

-

-
Physical exam or
health statement
for children

.
Tuberculosis
check for
providers
-
Tuberculosis

check for
children

'
Provider
immunizalions

=

Child
immunizations

r

Hand-washing
policy for
providers and
children

-
Diapering policy
and procedures
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W (=2 P W W

Providers to
submit a self-
certification or
complete health
and safety
checklist

O O r I O

Providers to
meel the
requirements of
another
oversight entity
that fulfill the
CCDF health
and safety

requirements
(= 2 P 5 0
Other,
Describe:
Providers and their
facilities must pass
‘a health and safety
inspection
laccording to idaho
{Child Cara
Program Rules
IDAPA 16.06.12

e S e e

b) Describe the Lead Agency's health and safety requirements for building and physical
premises safety, including policies and praclices to protect from environmental hazards,

in effect for child care providers of services for which assistance is provided under CCDF
using the table below. (6SBE(c)2)F i), §98.41(a)(2))

For each health and safety requirement checked, identify which providers under

CCDF eca must m h uirement. Check all that apply.

The Lead Center-based |Family child Group home In-home child
Agency child care care home child care care providers
requires: |@ﬁdurs providers providers

I~ = ~ W L

Fire inspection

C C C L C

Building

inspection
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W (=2 7 W 0
Health
inspection

C C L L] L
Inaccessibility of
toxic substances
policy

O - - - -

Safe sleep policy

O O O r O

Tobacco
exposure
reduction

- - rC O O
Transportation

ol

O = O r C

Providers to
submit a self-
certification or
complete health
and safety
checklist

C O - ] O
Providers to
meet the
requirements of
another
oversight entity
that fulfill the
CCDF health
and safety

requirements

Im C o [ C
Other.
gDﬂﬁcrib-E:

¢) Describe the Lead Agency's health and safety requirements for health and safety
training in effect for child care providers of services for which assistance is provided
under CCDF using the table below. (BSBE(c)2)(F )iii), §98.41(a)(3)). Note: While Lead
Agencies have the flexibility to define these terms, for this question, pre-service refers to
any training that happens prior to a person starting or shortly thereafter (first week, eic).
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'On-going’ would be some type of routine occurrence (e.q., maintain qualifications each

yaar),

Syndrome and
abusive head trauma

|prevention

CCDF Categories of Health and safety | Fre-Service On-Going
Care
Child Care Centers First Aid Providers are required
CPRIFirst ad iz requined |to renew their CPRIFirst
A% 3 presenvice raining. [Ad cerdificate annually,
CPR - Providers are required
CPRIFirst aid is requined |to renew their CPRIFirst
a% 3 presenvice raining. [Ad cerificate annually.
Medication We do not i We do not i
Arlealn o o nod reguine. (2 reguire.
Policies and
Practices
:I%msglﬁﬁ“ﬂ“ﬁ“” We do not require. We do nolt require,
Safe Sleep Praclices We do nol i Wi do nol :
including Sudden o % e
Infant Death
Syndrome (SIDS)
|Prevention
Shaken Baby We do not require. We do not require.

Age appropriate
nutrition, feeding,
including support for
breastfeadin

We do nol requine.

We do nol requine,

Physical Activities

¥We do nol require.

We do not reguira.

Procedures for
preventing the

d of infectious
disease, including
sanitary mathods and
‘safe handling of

foods

We do noi require.

We do nof require,

Recognition and
mandatory reporting
of suspected chlld
abuse and n

We do nol requine.

We do nol require,

Emergency

‘preparedness and
planning response
procedures

¥We do not require.

We do nol require,
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Management of
common childhood
ilinessas, including
fcirud intolerances and

We do nol require,

We do nol require,

Transportation and
child passenger
fi if i

We do nol require,

We do nol require,

Caring for children
with special health
care neads, mental
health needs, and
developmental
dizabilities in
compliance with the
Americans with
Disabilities (ADA) Act

We do not require,

We do not require,

Child development

! ; We do not require. We do not require.
including knowledge — -
of developmental
slages and
milesiones
appropriate for the
ages of children
receiving services,
Supervision of We do not require. We do not require.
(children ™ e
Behavior We do not require. We do not require,
management
Other We do not require. We do not require.
Describe:
We do nol require.
E"—"“P Home Child First Aid CPRyFirst aid is required |Providers are required
e a5 a preservice training. |lo renew thair CPR/First
Aid certificate annually.
CPR CCPR?CPRIFirst aid is |Providers are required to
required as a preservice |[renew CPR/First Aid
training. certification annually.
Medication We do not require. We do nat require.
Administration e .
Policies and
Praclices

Poizon Prevention

We do not require.

We do not reguire.

We do not require,

We do not require.
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Shaken Baby
Syndrome and
abusive head trauma
prevention

We do not require.

We do not require,

Age appropriate
nutrition, feeding,
including support for
\breastfeeding

We do not require.

We do not require.

Physical Activities

We do not require,

We do not require. |

Procedures for
preventing the
spread of infectious
disease, including
sanitary methods and
safe handling of
foods

We do nol require.

We do not require.,

Recognition and
mandatory reporting
of suspected child

abuse and neglect

We do not require.

We do not require.

Emergency
preparedness and

planning response
procedures

We do not require.

We do not require,

Management of
common childhood
ilinesses, including
food intolerances and

allergies

We do not require.

We do not require.

Transportation and

child passenger
iaiemif_enggmg)

We do nol require.

We do not require,

Caring for children
with special health
care needs, mental
health needs, and
developmental
disabilities in
compliance with the
Americans with
Disabilities (ADA) Act

We do not require.

We do not require,

pglddqev:lopmem
including knowledge
of devglgpmenlal
stages and
milestones
appropriate for the
ages of children
receiving services,

We do not require.

We do not require.

Supervision of
children

We do not require.

We do not require.

Behavior
management

We do not require.

We do not require.
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Other We do not require, We do not require.
Describe:
i uire.
Family Child Care First Aid Providers are required
Providers CPRIFirst aid is required |to renew thair CPR/First
a% a presenice raining. [Ald cerificate annually.
CPR Providers ang raquined
CPRIFirst aid is requined [to renew their CPR/First
as a preservice training, Al cerificate annually,
Administration M Bl ae
Policies and
Practices
:nmsgglzﬁmnﬁnn ¥We do not require. We do not reqguira.
ﬁﬂﬁgﬁ%ﬁ u':ﬂglllﬂs We do not require. We do not require.
Infant Death
Syndrome (SIDS)
Pravention
ghﬁﬁnfaﬂ:g 7 We do not require. We do not require.
abusive head trauma

|DL@£L!L0.”
Age appropriate

mandatory reporting
of suspected child

nLitrition, feeding, We do not require. We do nol require,
including support for

breastfeeding

Physical Activities  |ywe do not require. We do not require.
:‘mﬁrﬁﬂirﬁg We do not require. We do not require.
spread of infectious

disease, including

sanitary mathods and

safe handling of

Recognition and We do not require. We do nol require,

preparedness and
planning response
du

¥We do nol require,

We do not require,

Management of
common childhood
illnesses, including
food intolerances and
Jallal_'mea

We do nol requine.

We do nol requine,
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Transportation and
child passenger

We do nol require,

We do nol require,

faty (if icable)
Caring for children
with special health
care needs, mental
health needs, and
developmental
disabilities in

compliance with the
Americans with
‘Disab'ﬂitiea (ADA) Act

We do not require.

We do nol require,

Child development

WWe do not e, We do nol ire.
including knowledge abiiatanes E s i
of developmental
stages and
mileslones
appropriate for the
ages of children
receiving services,
fﬁiﬁgﬁm of We do not require. We do not require,
Behavior We do nol require, We do nol require,
management
Other: We do not require. We do nol require,
Describe:
We do not require.
In - Home Child First Aid Providers are required
Care CPR/First ad is required |lo renew thair CPRIFirs]
as a presanvice training. |Ald cerificate annuall
CFR Providers are required
CPRFirst aid is required |lo renew thair CPRIFirs]
as a praservice training. |Aid cerdificate annually.
Medication i :
| Acimiinleiration We do not require, We do not require.
Policies and
Praclices
|§r?fjmsgf2f;m“tm” We do not require. We do not require,
Safe Sleep Practices |\ya g i W :
including Sudden e do nod requirea, e do nof requira,
Infant Death
Syndrome (SIDS)
revention
Shaken Baby We do not require. We do not require.

!abusi'u'a head trauma
revention

Age appropriate
nutrition, feeding,
including support for

breastfeeding

We do not require.

We do not raguira.
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]F‘hysmal Aclivities We do not require, We do not require,
Procedures for ; .
preventing the We do nol require, We do nol reguire,
spread of infectious
disease, including
‘sanitary methods and
safe handling of
foods

ﬁ'gcn%gart‘g;n and o We do not require. We do not require.

of suspecled child
nd negl

Emergency — R
preparedness and bt i & do nol require,

planning response
roceduras

Management of Wea do nol require, We do not require.,
common childhood i e
illnesses, including
food intolerances and
allergies

We do nol require, We do not require.

Gﬂl‘iﬂg for children W ire. Wa do ire.
with special health [ ''¢ 00 Mot require hoTRA.

care needs, mental
health needs, and
developmental
disabilities in
compliance with the
Americans with
Disabilities (ADA) Act
Child development

sk knc?"ln.::adge We do not require. We do not require.
of developmental
stages and
rn'i1ms|tu|:1r]e§.EI %
(Appro r
|ages_. gﬂ:ahlldren
receiving services.
Supervision of i i
miﬁm"n We do not require. We do not require,

Behavior We do not require. We do not require.

YWe do nol require, We do nol require,

Describe;
We do not require.

d) CCDF allows Lead Agencies o exempt relative providers (grandparents, greal-
grandparents, siblings if living in a separate residence, aunts, and uncles) from these
health and safety requirements. What are the Lead Agency's requirements for relative
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providers? (§98.41(A)iMA))

F Al relative providers are subject to the same health and safety requirements as
described in 3.1.2a-c, as appropriate; there are no exceptions for relatives.

™ Relative providers are NOT required to meet any health and safety requirements as
described in 3.1.2a-¢, as appropriate.

I"' Relative providers are subject to certain requirements.

Describe the different requirements:

e} Provide a web address for the State/Territory's health and safety requirements, if
available:

http:fadminrubes. idaho gowirubasicurrent16/06 1.2_pdf

3.1.4 Effective enforcement of the CCDF health and safety requirements. For
providers who care for children receiving CCDF assistance and who are NOT subject to
the enforcement procedures described in3.1.2 for licensed providers, please describe
how the Lead Agency enforces the CCDF health and safety enforcement requiremenis.
If the provider does nol pass a health and safely inspection, thal provider may nol receive CCDF
subsidy payments.

a) Describe whether and how the Lead Agency uses on-site visits (announced and
unannounced)

In order to be algible, prowviders must pass a heallh and safely inspection annually. This inspection is
scheduled. If a complaint is received thal relales to health and safely or possible violation of licensing
requirements, the health and safety ingpector is asked 1o conduct an unannounced visil 1o investigate, If
the concern is valid, the inspector recommends action including a remedy. Depending on the
circumstances, the provider may lose their eligibility for CCOF subsidy. In some cases, a follow wp
unannounced inspection may be conducted o confirm compliance with the remedy.

b) Describe whether the Lead Agency uses background checks

In order to be eligible for a subsidy, all child care providers musi pass a background check which
includes fingarprinting and malches with the FBI Mational Craminal History Background check system,
State Bureauw of Criminal ldantification, State Child Abuse Register, State Adult Prolection

Register Malional Sex offenders Registry, Certified Murse Ald Registry, every three years and as
strinrgent as the licensing back ground check requirements,

c) Does the Lead Agency permit providers to self-certify compliance with applicable
health and safety standards?

™ ves. If yas, what documentation, if any, is required?

Describe:

F No
d) Describe whether the Lead Agency uses any other enforcement policies and practices
for the health and safety requirements
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Ny}

|-gl Check if the Lead Agency certifies that procedures are in effect to ensure that child
care providers of services for which assistance is provided under the Child Care and
Development Fund comply with all applicable State or local health and safety
requirements. (65BE(c)(2HG))

3.1.5 Does the State/Territory encourage or require child care programs to conduct
developmental screening and referral for children participating in child care
programs? Lead Agencies are not required to conduct developmental screenings of
children, but are encouraged to work with child care providers to promaole screening in the
areas of physical health (including vision and hearing), mental health, oral health, and
developmental disabilities..

Effective Date: 01-0CT-13

" Yes.
Describe

¥ No

a) If yes, are training, resources and supports offered to programs lo assist them in
ensuring that children receive appropriate developmental screenings?

" Yes.
Describe

™ No

" Other.
Descrnbe

b) If yes, are resources and supports provided to programs to help them understand how
families are referred to indicated services and how to work with the health, mental health,
and developmental disabilities agencies (o support children when follow-up to screening
is needed?

[ Yes.
Describe

" No
™ Other.
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Describe

c) Does the State/Territory use developmental screening and referral tools?

I Yes. If Yes, provide the name of the tool(s)

" No

™ Other.
Describe

3.1.6 Data & Performance Measures on Licensing and Health and Safety
Compliance - What data elements, if any, does the State/Teritory currently have access
to related to licensing compliance? What, if any, performance measures does the Lead
Agency use for ensuring health and safety? The purpose of these questions is for Lead
Agencies to provide a description of their capacity to provide information, not to require
Lead Agencies to collect or report this information. For any data elements checked in (a)
below, Lead Agencies may provide an optional description about the data they have
access lo (e.g., the Lead Agency may have data for only licensed programs, only
programs caring for children receiving CCDF subsidies, only providers participating in
quality improvement systems, or only for certain age groups (e.q., infants and toddiers or
school-age children).

Effective Date: 01-0CT-13

a) Data on licensing and health and safety. Indicate if the Lead Agency or another
agency has access to data on:

F Number of licensed programs.

Describe (optional):

Because ciies in laho as well as the state have separate licensing laws and ordinances, we only have
inforrmation on those licensed providers who wish o voluntarly enroll n the Idaho3TARS system for
professional development, referrals, or to ba aeligible for subsidy.

F Numbers of programs operating that are legally exempt from licensing.

Describe (optional):

We would only krnow of those legally exempl who wish to receive subsidy, a referral, or are participating
in the daho3TARS professional development activities available to them
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™ Mumber of programs whose licenses were suspended or revoked due to non-
compliance.
Describe (optional):

™ Number of injuries in child care as defined by the State/Territory.
Describe (optional):

F Number of fatalities in child care as defined by the State/Territory.

Describe (optional):

Idaho has just implemented a board io gather information on child fatalities. This may include child
fatalities in child care facilies.

™' Number of monitoring visits received by programs.
Describe (optional):

I" Caseload of licensing staff.
Describe (optional):

[” Mumber of programs revoked from CCDF due to non-compliance with health and
safety requirements.
Describe (optional):

™ Other.
Describe:

O Mone.
b) Performance measurement. What, if any, performance measures does the
State/Terrtory use in its licensing system to monitor compliance with CCDF health and

safety requirements?

CCDF health and safely requirements are more siringent than licensing requirements. Health and safety
compliance iz monilored as par of ICCP (CCDF) program inspections and through follow up on
complaints about health and safety.
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c) Evaluation. What, if any, are the State/Territory's plans for evaluation related to
licensing and health and safety? Evaluation can include efforts related to monitoring
implementation of an initiative, validation of standards or assessment tools, or looking at

outcomes in programs or the system and may be ongoing or conducted periodically.
none

3.1.7 Goals for the next Biennium -
In this section, Lead Agencies are asked to identify at least one goal for the upcoming biennium and are

encouraged to identify no more than five priority goals total. ACF will target technical assistance efforts
to help Lead Agencies achieve their goal(s). Lead Agencies may include existing goals (e.g., already
identified in a State strategic plan or established by the Governor for a Lead Agency). Lead Agencies
are not required to establish a goal for each sub-section of 3.1. Lead Agencies will report progress and
updates on these goals in the annual Quality Performance Report (Appendix 1), including any barriers
encountered,

What are the Lead Agency&#39;s goals for the licensing and health and safety system in the coming
biennium? What progress does the State/Territory expect to make on core areas (e.g. licensing
standards, monitoring visits or other effective enforcement, improved technical assistance, or fewer
serious non-compliances?)

Note -When identifying your goals below, Lead Agencies are encouraged to begin with an action verb
reflecting the desired result over the two year period (e.g., Increase, Improve, Bulld, Align, Implement,
Review, Revise, Streamline, Expand, etc.)

Effective Date: 01-OCT-13

Goal #1:
Evaluate methods to align state and city licensing requirements with the CCDF regulations related to
health and safety.

Goal #2:
Change the license document to include the occupancy load permitted by the Fire Inspector,

Goal #3:
Restructure the complaint tracking system to improve communication with partners and other
stakeholders.

Goal #4:
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Research the extent of ° authority” provided under each of the following goveming rules, Health |
Licensing, and [daho Child Care Program,

NEW!

CCDF has a number of performance measures that are used to track progress for key
aspects of the program at the national level, These performance measures are included
in budget matenals submitied to Congress and other documents. Please follow this link
http://www.acf. hhs.gov/programs/occ/resource/government-performance-and-results-act-
gpra-measures (o sea the CCDF performance measuras. A number of these performance
measures rely on information reported in the State and Temitorial Plans as a data source.
We have added a ruler icon

7

in Section 3.2 through 3.4 order to identify the specific questions used in the performance
measures. When answering these questions, Lead Agencies should ensure that their
answers are accurate and complete in order to promote the usefulness and integrity of
the performance measures.

3.2 Establishing Voluntary Early Learning Guidelines (Component #2)

For purposes of this section, voluntary early leaming guidelines (also referred to as early
leaming and development standards) include the expectations for what children should
know (content) and be able to do (skills) at different levels of development. These
standards provide guidelines, articulate developmental milestones, and set expectations
for the healthy growth and development of young children. The term early learning
guidelines (ELGs) refers to age-appropriate developmental leaming guidelines for infants
and toddlers and school-age children. These early learning guidelines are voluntary
because States/Teritories are not required to develop such guidelines or implement them
in a specified manner.

3.2.1 Has the State/Territory developed voluntary early learning guidelines for
children? Check any early learning guidelines the State/Territory has

/ developed.
Effective Date: 01-0CT-13

F Birth-to-three
F Three-to-five
M Five years and older
™ Mone, Skip to 3.2.6.

If yes, insert web addresses, where possible:
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hitiphwanes healthandwalfare iaho.govPorala D Children/ ELeGuidelines/Idahe_Eary_Learming_eGuid
elings. him

Which State/Territory agency is the lead for the early learning guidelines?
Department of Health and Waelfare

3.2.2 Do the early learning guidelines cover a range of domains across
. physical, cognitive, and social and emotional development? Check all that apply
f for each age group as applicable in the chart below. Because States vary in their
domain names and which domains to include, we have used the domains identified
in the Head Start Child Development and Eary Leaming Framework for reference
purposes.

Effective Date: 01-0CT-13

Domains |Eirlh-tn-Thraa ELGs Three-to-Five ELGs |Five and Older
ELGs

Physical 2 W r
dewv;npmm and ‘

health
Social and emaotional |F-!’.
development
Approaches to |F-’.
learning

Logic and reasoning
(e.q., problem-
solving)
Language ‘F!".
development

Literacy knowledge |F".
[and skKills

Mathematics IE
knowledge and skills
Science knowledge |F’.
and skills

Creative arts ]F_E
exprassion (e.g.,
music, art, drama)
Social studies =
knowledge and skills
English langua O
development (

dual language
learners)

List any domains not | [ O r
covered in the
‘above:

<
<

=

<
<

e N R
O|o|0O|o|ad

B
-
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Other. Describe: L r C

3.2.3 To whom are the early learning guidelines disseminated and in what manner?
Check all audiences and methods that your State/Territory has chosen to use in the chart
below.

Effective Date: 01-0CT-13

Elnlm'rnatinn Voluntary Training  |Mandatory Training
|Dizzemination
Parents in the child [T [ Ll
care subsidy system
Parents using child | . C
care more broadly
Practitioners in child =2 r
care cenlers ]
Providers in family |# =3 O
child care homes
Practitioners in Head ‘p_ =2 [
Start
Practitioners in Early | =3 O
Head Start 1I
Practitioners in public | O =
Pre-K program 1 . .
Practitioners in |F-" O ~
elementary schools
Other. List: 3 W -
Higher Education useas
|in pre-service and
insarvice

3.2.4 Are voluntary early learning guidelines incorporated into other parts of
the child care system? Check which ways, if any, the State/Terrilory incorporates
/ its early leaming guidelines into other parts of the child care system.

Effective Date: 01-0CT-13

["' To define the content of training required to meet licensing requirements

F To define the content of training required for program quality improvement standards
(e.g., QRIS standards)

M To define the content of training required for the career lattice or professional
credential

C To require programs in licensing standards to develop curriculum/learing activities
based on the voluntary ELGs

M To require programs in quality improvement standards to develop curriculum/earning
activities based on the voluntary ELGs
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™ To develop State-/Territory -approved curricula

™ Other.
List:

I None.

3.2.5 Are voluntary early learning guidelines and development standards
aligned with into other parts of the child care system? Check the standards, if
/ any, with which the State/Territory aligns its early learning guidelines.

Effective Date: 01-OCT-13

M Cross-walked to align with Head Start Child Development and Early Learning
Framework

M Cross-walked to align with K-12 content standards

I™ Cross-walked to align with State/Territory pre-k standards

I”' Cross-walked with accreditation standards

¥ Other.
List:

The State Department of Education has adopted the ELG's as the Idaho Early Leaming Standards.

™ None.

3.2.6 Describe how your State/Territory uses ongoing assessments and measures
of school readiness assessment using the following series of questions. In this
section, assessment is framed with two distinct purposes/tools - 1) ongoing assessment
of children’s progress within the classroom to improve and individualize instruction (this
corresponds to 3.2.6a) and 2) assessments conducted within pre-kindergarten and/or at
kindergarten entry to inform policymakers about the school readiness of children across
the State on a broad range of domains, used to guide program initiatives (this
corresponds to 3.2.6b).

In the description for each Yes response, please include a) who administers, and b) how
often assessments are conducted, and c) what assessment tools are used.

Effective Date: 01-OCT-13

a) Are programs required to conduct ongoing assessments of children's progress of
children using valid, reliable and age-appropriate tools aligned with the early learning
idelines or other child standards?
Yes.
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Describe:

a-1) If yes, are programs encouraged to use information from ongoing assessments to
improve practice and individual children’s neads?

Yes.
Describe:

™ No

" Other.
Describe:

a-2) If yes, is information on child's progress reported to parents?
Yes.
Describe:

" No

" Other.
Describe:

F No

" Other.
Describe:

b) Does the State/Territory use tools that are valid, reliable and age-appropriate to track

Illla readiness of children within pre-kindergarten and/or as they enter kindergarten?
Yes.

Describe:

?;1 ) If yes, do the tools cover the developmental domains identified in 3.2.27
Yes.
Describe:

™ No
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™ Other.
Describe:

?;2} If yes, are the tools used on all children or samples of children?
All children.
Describe:

™ samples of children.

Describe:

" Other.

Describe:

b-3) If yes, is the information from the school readiness measures used 1o target program
%Iﬂlit"f improvement activities?

Yes.
Describe:

C Mo
" Other.
Describe;
¥ No
" Other.

Describe:

c) Is school readiness information linked to the statewide longitudinal data system (SLDS,
ram of the Department of Education)?
Yes.
Describe;
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™ No

" Not applicable. State does not have an SLDS.

3.2.7 Data & Performance Measures on Voluntary Early Learning Guidelines (Click
for additional instructions)

Effective Date: 01-OCT-13

a) Data on voluntary early learning guidelines. Indicate if the Lead Agency or another
agency has access to data on:

O Number/percentage of child care providers trained on ELG's for preschool aged

children.
Describe (optional):

™' Number/percentage of child care providers trained on ELG's for infants and toddlers.
Describe (optional):

™ Number of programs using ELG's in planning for their work.
Describe (optional):

I Number of parents trained on or served in family support programs that use ELG's.
Describe (optional):

™ Other.
Describe:

¥ None.

b) Performance measurement. Whalt, if any, are the Lead Agency's performance
measures related to dissemination and implementation of the early learning guidelines?
Full integration into the idaho STARS QRIS

c) Evaluation. What are the State/Territory's plans, if any, for evaluation related to early
leaming guidelines? Evaluation can include efforts related to monitoring implementation
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of an initiative validation of standards or program assessment tools, or looking at
oulcomes in programs or the system and may be ongoing or conducted periodically.

ngne

3.2.8 Goals for the next Biennium -
In this section, Lead Agencies are asked to identify at least one goal for the upcoming biennium, Lead
Agencies are encouraged to include measurable and achievable goals. Lead Agencies may include
exisling goals (e.q., already entified in a Slate strategic plan or esiablished by the Governor for a Lead
Agency). ACF waill target technical assistance efforts to help Lead Agencies achieve their goal(s). What
are the Lead Agencyis goals for using voluntary early learning guidedines in the coming biennium?
What progress does the Lead Agency expect 1o make relaled to early leaming guidefines?

Effective Date: 01-0CT-13

ool &1

Develop additional eary learming malenals to supplement the ELG's for early learning professionals.  Setl
up the standards and steps 1o rack the number of child providers Irained in ELGs and using ELGS in
thiir wiork.

3.3 Creating Pathways to Excellence for Child Care Programs through Program
Quality Improvement Activities [Component #3) [Click for addifional insfruchions]

Effective Date; 01-0CT-13

a) Describe which entities are involved in planning and administering the program quality
improvemnent activities in 3.3, including State/Territory entities and local or community
level entities.

University of Idaho, Depariment of Heallh and VWelfare, IdahoAEYC, Early Childhood Coordinating
Coundil, Idaho Child Care Program Advisory Council, idaho Voices for Children, and the Health Disiricts.

3.3.1 Element 1 - Program Standards
Definition - For purposes of this section, program standards refers to the expectations

for quality, or quality indicators, which identify different levels of and pathways to
improved quality. Minimum licensing standards and health and safety requirements

provided in section 3.7 are also program standards buf in this seclion, we focus on those
standards Thaf build upon and go Eede'n fhose minimum requirements.

Effective Date: 01-0CT-13
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a) Does your State/Territory's have quality improvement standards that include
indicators covering the following areas beyond what is required for licensing? Check
/amr indicators, if any, that your State/Terrtory has chosen to establish.

F Ratios and group size

F Health, nutrition and safety

= Learning environment and curriculum

M staffiProvider gualifications and professional development
M Teacher/providers-child relationships

M Teacher/provider instructional practices

¥ Family parinerships and family strengthening

F Community relationships

F Administration and management

r Developmental screenings

M Child assessment for the purposes of individualizing instruction and/or targeting
program improvement

F Cultural competence

¥ Other.
Describe:

Inclugive kearning environment indicators and required Iraining

I” Mone. If checked, skip to 3.3.2.

b) Does your State/Territory have quality improvement standards with provisions about
the care of any of these groups of children? Check any provisions your State/Termitory
has chosen to establish.

M Children with special needs as defined by your State/Territory
M Infants and toddlers

M School-age children

I”" Children who are dual language learners

I None

c) How do your State/Territory’s quality standards link to State/Territory licensing
requirements? Check any links between your State/Territory’s quality standards and
licensing requirements,

u Licensing is a pre-requisite for participation
¥ Licensing is the first tier of the quality levels
[C State/Teritory license is a "rated” license.

[ Other.
Describe:
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" Not linked.

d) Do your State/Territory's quality improvement standards align with or have reciprocity
with any of the following standards? Check any alignment, if any, between your
State/Territory’s quality standards and other standards.

I” Programs that meet State/Territory pre-k standards are able to meet all or part of the
quality improvement standards (e.g., content of the standards is the same, or there is a
reciprocal agreement between pre-k and the quality improvement system)

M Programs that meet Federal Head Start Performance Standards are able to meet all or
part of the quality improvement standards (e.g., content of the standards is the same, or
there is a reciprocal agreement between Head Start and the quality improvement system)
¥ Programs that meet national accreditation standards are able to meet all or part of the
quality improvement standards (e.g., content of the standards is the same, or an
alternative pathway to meeting the standards)

" Other.
Describe:

" None.

3.3.2 Element 2 - Supports to Programs to Improve Quality

Definition - For purposes of this section, supports to programs to improve quality refers
to such activities as technical assistance and consultation services for programs to assist
in meeting child care quality improvement standards.

Effective Date: 01-OCT-13

a) Check which types of and for what purposes the State/Territory uses supports to
/child care programs, if any, in the following chart, If none, skip to 3.3.3.

™ None. skip to 3.3.3.

Types and !lnformation or Training On-Site
Purposes of Written Materials Consultation

Support
~
Attaining and (v r (v
maintaining licensing
compliance
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=3
Attaining and
maintaining quality = = P
improvement
standards beyond

licensing

3
Attaining and P r r
maintaining '
accreditation

=3

Providing largeted
technical assistance
in specialized content

\areas:
Health and safety ~ ¥ T4
Infanttoddler care =2 = W~
School-age care = = ¥
Inclusion ~ = ¥
Teaching dual

language learners i = ke
Mental health = = ~
Business

management = W W
Eracligﬁs 1

| Other. Describe: - O r

b) Methods used to customize quality improvement supports to the needs of individual
programs include:

= Program improvement plans
F Technical assistance on the use of program assessment tools

" Other.
Describe:

) Is technical assistance linked to entering the QRIS or targeted to help programs
forward on QRIS?

¥ ves,
Describe:
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Technical assistance is provided through onsite visits by regional consultants. An on site orientation to
the QRIS is conducted.

" No

™ Other.
Describe:

3.3.3 Element 3 - Financial Incentives and Supports

Definition - For purposes of this section, financial incentives refers to the types of
monetary supports offered to programs in meeting and sustaining licensing and QRIS or
other child care quality improvement standards for programs.

Effective Date: 01-OCT-13

a) ldentify which types of financial incentives are offered and to which providers in
the following chart. Check which incentives and supports, if any, the State/Territory
/ chooses to offer. If none, skip to 3.3.4.

I” None. skip to 3.3.4.

Types of Financial Child Care Centers Child Care Homes |License-Exempt
Incentives and Providers
Supports for

Programs
C
Grants to programs r r r
to meet or maintain
licensing
~
Grants to programs [~ [~ 72
to meet QRIS or
similar quality level
~
One-time awards or
bonuses on ~ 2 2
completion of quality
standard attainment
o
Tiered
reimbursement tied r O r
to quality for children
rreceiving subsidy
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=

On-going, perniodic

grants or stipends o ¥ p

tied to improving /
maintaining quality
-

Tax credits tied to . . r
meeling program

Tua@ ' slandards

p: ‘
| Other.

[Describe: |
(Wha provide grants 1o

\providers who want 1o & M ~
|be an ICCP

[eligible provider and
|meed financial assistancg
(i complete the minimal
islandards,

3.3.4 - Element 4 - Quality Assurance and Monitoring

Definition - For purposes of this section, quality assurance and monitoring refers to the
ways that the State/Territory measures program quality for the purposes of its QRIS or
other quality impravement system and the methods for measuring that the child care
quality improvement standards for programs are met initially and maintained over time.

Effective Date: 01-0CT-13

a) What tools, if any, does the State/Territory use to measure and monitor the quality
of programs? Check all that apply and briefly describe using the chart balow,
including which programs are required to participate and the frequency of
assessments. If none, skip to 3.3.5.

[” Mone. skip to 3.3.5.

pes of Program Quality Assessment | Child Care Child Care |License-

ools Centers Homes Exempt
Providers
W Environment Rating Scales {g.g-, F Infant/Toddler = W~
ECERS, ITERS, ERS, FDCRS) 7 Preschool

Describe, including frequency of
assessments. W School-Age
QRIS requires a pre-and-post assessment for
first year and validation assessment for bwo
additional years, After the theea years, the
ovider must re-apply for a STAR rating.
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[T Classroom Assessment Scoring System
(CLASS)

Describe, including frequency of
assassments.

A

I Pr m Administration Scale (PAS) for
child care centers or Business
Administration Scale (BAS) for family
child care homes
Describe, including frequency of
assessments.

[

F Customized instrument, including
submission of written documentation,
developed for State/Territory qualig
improvement system. This may include
instruments developed for quality
improvements in 215t Century Learning
Center programs

Describe, including frequency of
assessments,

lu:lanu has developed a customized instrument
mamnng Strengthening Families

elements and measuning guality business

| practices,

[ Other.

Describe:
r

b) What steps, if any, has the State/Territory taken to align quality assurance and
monitoring across funding streams and sectors in order to minimize duplication?

I Have a mechanism to track different quality assessments/monitoring activities to avoid

duplication

I Include QRIS or other quality reviews as part of licensing enforcement

F' Have compliance monitoring in one sector (2.g., Head Start/Early Head Start,
State/Territory pre-k) serve as validation for compliance with quality improvement system

(e.g., QRIS) without further review

¥ Have manitoring for meeting accreditation standards serve as validation for compliance
with quality improvement system (e.g., QRI3) without further review

" Other.
Describe:

™ None.
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3.3.5 - Element 5 - Outreach and Consumer Education

Definition - For purposes of this section, outreach and consumer education refers to the
strategies used to promote the child care guality improvement standards to parents,
programs and the general public.

Effective Date: 01-0CT-13

/a] Does the State/Temitory use symbols or simple icons to communicate levels of

quality for child care programs beyond what may communicaled to parents about
licensing status and licensing compliance as reported in 3.1.3? (e.g. stars, or
gold/silveribronze levels).

M Yes. If yes, how is it used?

=
Resource and referral/consumer education services use with parents seeking care

-

Parents enrolling in child care subsidy are educated about the system and the quality
level of the provider that they are selecting

F
Searchable database on the web

=
Voluntarily, visibly posted in programs

r
Mandatory to post visibly in programs

=
Used in marketing and public awareness campaigns

-
Oither.

Describe:

™ No. If no, skip to 3.3.6.

b) Does the State/Territory use any forms of media to reach parents and the public o
communicate about levels of quality for child care programs? Check which forms, if any,
the State/Territory uses to communicate levels of quality for child care programs.
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p
Print

~
Radio

F
Television

F
Web

-
Telephone

=3
Social Marketing

r
Ciher.

Describe:

-

Mone,

c) Describe any targeted outreach for culturally and linguistically diverse families.

IdahoSTARS emplovs a coordinator to provide oulreach to culturally and linguistically diverse families,

3.3.6. Quality Rating and Improvement System (QRIS)

/a] Based on the five key elements of a QRIS described above in 3.3.1 through
3.3.5, does your State/Territory have a guality rating and improvement system
(QRIS) or similar quality improvement system in place?

F Yes, the State/Temitory has a QRIS or similar quality improvement system that
includes linked activities in all five elements operating State/Territory-wide.,

¥
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Participation is voluntary for:
all child care providers

-
Participation is mandatory for:

" Yes, the State/T erritory has a QRIS or similar quality improvement system that
includes linked activities in all five elements operating as a pilot or in a few localities bul
not State/Territory-wide.

[” Mo, the State/Territory does not have a QRIS or similar quality improvement system
that includes linked activities in all five elements.

u State/Territory is in the development phase
u State/Territory has no plans for development

-
Other.

Describe:

/ b} If yes to 3.3.6a, CHECK the types of providers eligible to participate in the QRIS:

F
Child care centers

7
Group child care homes

=

Family child care homes

-
In-home child care

=3
License exempt providers

=
Early Head Start programs
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=
Head Start programs

F
Pre-kindergarten programs

=3
School-age programs

-
Other.

Describe.

3.3.7. If the State/Territory has or will have any quality improvement strategies for
targeted groups of providers (e.g., relative caregivers or caregivers who are legally
exempt from licensing) that are not described in your responses to any question in
gection 3.3 above,

Effective Date: 01-0CT-13
please describe:

na

3.3.8 Data & Performance Measures on Program Quality (Click for additional
instructions)

Effective Date: 01-0CT-13

a) Data on program quality. Indicate if the Lead Agency or another agency has access to
data on:

=

Data on the quality level for individual programs (e.g. QRIS level) as defined by your
State/Territory.

Describe{optional)

n'a

=
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Number of programs that move program quality levels annually (up or down).
Describe{optional )

rifa

F
Program scores on program assessment instruments.

List instruments:
Infant and Toddler Environmental Rating Scale

School Age Environmenial Raling Scale
Early Childhood Environmental Rating Scale

Describe{optional)

nfa

-

Classroom scores on program assessment instruments.

List instruments:

Describe{optional)

nia

F

Qualifications for teachers or caregivers within each program.
Describe{oplional)

n/a

=
Number/Percentage of children receiving CCDF assistance in licensed care.

Describe{optional)

nla
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=
Number/percentage of children receiving CCDF assistance who attend care at each of
the tiers of the quality as defined by the State/Territory

F
Number/Percentage of programs receiving financial assistance to meet higher program
standards.

Describe{optional)

nfa

-
Other.

Describe:

-
Mone,

b) Performance measurement. What, if any, are the Lead Agency's performance
measures on program quality?

IahoSTARS CCRAR measures quality through quahty assurance observations (ERS), surveys, and the
numbers enrolled in the programs that improve guality.

c) Evaluation. What, if any, are the State/Termritory’s plans for evaluation related to
program quality? Evaluation can include efforts related to monitoring implementation of
an initiative, validation of standards or assessment tools, or looking at outcomes in
programs or the system and may be ongoing or conducted periodically.

ldaho STARS CCR&R maintains assessment reliability standards, ERS assessors are trained and
monitoned for reliabdity and quably assurance in the use of the assessment tools and additional quality
assurance raviews of assessments and dala collected are conducted. The state of Idaho's contract
performance standards relaled to assessment are monitored guarierly.

3.3.9 Goals for the next Biennium -
In this section, Lead Agencies are asked to identify al least one goal for the upcoming biennium, Lead

Agencies are encowaged to include measurable and achievable goals. Lead Agencies may include
existing goals (e.q., already entified in a State sirategic plan or esiablished by the Governor for a Lead
Agency). ACF will target technical assistance efforis to help Lead Agencies achieve their goal{s). Lead
Agencies are not required fo establish a goal for each sub-section in 3.3. Whal are the Stale/Terrtoryis
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goals for the program quality improvement system in the coming biennium? What progress does the
SlateTemilory expect 1o make across the five key elements for quality improvement systems?
Effective Date; 01-0CT-13

ool #1:

Implemeant a professional markating consumear education plan that is targated at halping parents choosea
quality child care; and encourage child care providers to enroll in the Professional Development System
of the Quality Rating and Improvemant System.

Coual #2:
Expand participation in QRIS by a minimum of 20%.

ool 3:
Implement and align the revised QRIS and PDS, using financal incentives to suppart program
participation.

3.4 Path%s to Excellence for the Workforce - Professional Development Systems
an e] rce imitiatives [L.omponen ]

Pathways to excellence for the workforce builds on the significant investments States
and Territories have made in the area of professional development systems to ensure a
well-qualified workforce with opportunities for growth from entry level through master
teacher, with an increasing emphasis on the many additional roles in the child care
system (e.g. adult educators such as consultants, technical assistance providers,
trainers, and higher education faculty). In this section, States and Territories provide a
self-assessment on current professional development and workforce activities and
describe their goals for the upcoming Biennium.

For purposes of this section, States and Territories will respond according to five key
elements for workforce systems:

1) Core Knowledge and Competencies
2) Career Pathways (or Career Lattice)
3) Professional Development Capacity
4) Access to Professional Development
5) Compensation, Benefits and Workforce Conditions

Effective Date: 01-0CT-13

a) Describe which entities are involved in planning and administering the activities in
Section 3.4, including State/Territory entities and local or community level entities.

Sate of Idaho, Idaho AEYC, University of Idaho, other Higher Education ingtitutions, Idaho child care
providers reprasenting Center, Group, Family programs, Early Childhood Coordinating Coundl, Infant
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Toddler Program Staff, Matemnal and Child Home Visiting Program, Child Care Adminisirator, and the
aho Child Care Program Advisory Panel.

3.4.1 Workforce Element 1 - Core Knowledge and Competencies

Definition - For purposes of this section, core knowledge and competencies (CKCs)
refers to the expectations for what the workforce should know (content) and be able to do
(skills) in their role working with and/or on behalf of children and their families. These
CKCs provide a foundation for professional development design (including instructional
practices) and other guality improvement efforts.

Effective Date: 01-0CT-13

/a] Has the State/Territory developed core knowledge and competencies (CKCs) for
practitioners working with and/or on behalf of children?

F Yes
™ Mo, the State/T arritory has not developed core knowledge and compeatencies. Skip to
guestion 3.4.2.

[ Other.
Describe:

If yes, insert web addresses, where possible: hitpoifidahostars org/fq=PDS

b) Check which of the following teaching and learning topics, if any. are covered in the
CKCs.

¥ Child growth, development and leaming
I Health, nutrition, and safety

~ Learning environment and curriculum
M Interactions with children

~ Family and community relationships

¥ Professionalism and leadership

M Observation and assessment

¥ Program planning and management

M Diversity

¥ Other.
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Describe:

Describe Children with Special Neads, “at-risk populations”, and the Five Protective Faclors

[ None.

) Are the CKCs incorporated into other parts of the child care system? Check which
ways, if any, the Slate/Territory incorporales its CKCs into other parts of the child care
system.

M To define the content of training required to meet licensing requirements

¥ To define the content of training required for program quality improvement standards
(as reported in section 3.3)

F To define the content of training required for the career lattice or credential

F To correspond to the early learning guidelines

F To define curriculum and degree requirements at institutions of higher education

" Other.
Describe:

L Mone,

d) Are the CKCs aligned with other State/Territory or national standards? Check which
ways, if any, the State/Territory aligns its CKCs with other standards.

I Cross-walked with the Child Development Associate (CDA) competencies

F Cross-walked with national teacher preparation standards (e.g., NAEYC standards for
early childhood professional preparation, National Board of Professional Teaching
Standards, National Council for Accreditation of Teacher Education/Council for the
Accreditation of Educator Preparation, Head Start SOLAR staff skills indicators)

I” Cross-walked with apprenticeship competencies

¥ Other.
Describe:

Aligned with CDA but not cross-walked

" None.

e) Check for which roles, if any, the State/Termritory developed supplemental or
specialized compeatencies.

" staff working direclly with children in centers, including aides, assistants, leachers,

master teachers.
Describe:
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™ Providers working directly with children in family child care homes, including aides and

assistants,
Describe:

M Administrators in centers (including educational coordinators, directors).
Describe:

Idaho STARS Director’'s specialization

™ Technical assistance providers (including mentors, coaches, consultants, home

visitors, etc.).
Describe:

M Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:

Standards for trainers who provide training for teachers of children with Special Needs, "at-risk
populations”, and the Five Protective Factors related to Strengthening Families.

™ Other.
Describe:

" None.

f) Check if the State/Territory has developed any supplemental or specialized
competencies for practitioners/providers working with the following ages.

" Birth-to-three
" Three-to-five
I Five and older

I Other.
Describe:
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= MNone.

3.4.2 Workforce Element 2 - Career Pathways

Definition - For purposes of this section, career pathways (or career lattice) defines the
options and sequence of qualifications and ongoing professional development to work
with children. Career pathways assist professionals in understanding their career oplions
and identify steps for advancement for the workforce recognizing and rewarding higher

levels of preparation and mastery of practice to promote higher quality services for
children.

Effective Date; 01-0CT-13

/E:I Does the State/Termritory have a career pathway which defines the sequence of
qualifications related to professional development (education, training and technical
assistance) and experience required to work with children?

M ves.

Describe:

The Professional Development Registry has defined pathway levels.

" No, the State/Territory has not developed a career pathway. Skip to question 3.4.3.

Insert web addresses, where possible; hitp:/idahostars.org/?q=PDS

b) Check for which roles, if any, the career pathway (or lattice) include qualifications,
specializations or credentials.

M staff working directly with children in centers, including aides, assistants, leachers,

master teachers.
Describe:

Professional Development System pathways outling training, high school education, and college credit
requirameants par pathway bavel,

M Providers working directly with children in family child care homes, including aides and

assistants.
Describe:;
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Professional Development System pathways outling training, high school education, and college credil
requireaments per pathhway lavel,

F Administrators in centers (including educational coordinators, directors).
Describe:

Professional Development System pathways outling training, high school education, and college credil
requirements per pathway level,

I Technical assistance providers (including mentors, coaches, consultants, home

visitors, etc.).
Describe:

I” Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:

" Other.
Describe:

" None.

c) Does the career pathway (or laltice) include specializations or credentials, if any, for
working with any of the following children?

I Infants and toddlers

™ Preschoolers

™ School-age children

I” Dual language leamers

I”" Children with disabilities, children with developmental delays, and children with other
special neads

™ Other.
Describe:

¥ None.
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d) In what ways, if any, is the career pathway (or lattice) used?

M Voluntary guide and planning resource

O Required placement for all practitioners and providers working in programs that are
licensed or regulated in the State/Territory to serve children birth to 13

O Required placement for all practitioners working in programs that receive public funds
to serve children birth to 13

O Required placement for adult educators (i.e., those that provide training, education
and/or technical assistance)

~ Required placement for participation in scholarship and/or other incentive and support
programs

~ Required placement for participation in the QRIS or other quality improvement system
™ Other.

Describe:

™ None.

e) Are individuals' qualifications, professional development, and work experience verified
prior to placement on the career pathway (or lattice?)?

M vYes.
If yes, describe:

Idaho verifies career level via transcripts, pay stubs, diplomas, training registry, and certificates of
completion.

" No.

3.4.3 Workforce Element 3 - Professional Development Capacity

Definition - For purposes of this section, professional development incorporates higher
education, training and technical assistance. Higher education capacity refers to
capability of the higher education system to meet the needs of the diverse workforce
including the provision of content that addresses the full range of development and needs
of children. Training and technical assistance capacity refers to capability of the training
and technical assistance system to meet the needs of the diverse workforce including the
provision of content that addresses the full range of development and needs of children.
Early childhood includes infants, toddlers and preschoolers.

Effective Date: 01-OCT-13
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/ a) Has the State/Territory assessed the availability of degree programs in early-

childhood education, school-age care or youth development, and related fields in the
State/Territory (e.g., both physical location and distance-based, accessibility to
practitioners, etc.)?

M ves.
If yes, describe:

The Early Childhood Council, also referred to as EC3, (ECCS grant funded advisory council) conducted
a survey of Higher Ed capacity related to the blended certificate. The State Early Childhood Higher Ed
Consortium developed a compendium of available ECE degree programs.

" No.

/ b) Has the State/Territory assessed the availability of early-childhood and school-age
and related training and technical assistance programs in the State/Territory (e.g.,
both physical location and distance-based, degree level, etc.)?

¥ ves.
If yes, describe:

IdahoSTARS manages a State Early Childhood Training Registry

" No.

¢) What quality assurance mechanisms, if any, are in place for the degree programs and
courses offered by the State/Territory institutions?

M Standards set by the institution

M Standards set by the State/Territory higher education board

M Standards set by program accreditors

M Standards set by State/Territory departments of education

M Standards set by national teacher preparation accrediting agencies

" Other.
Describe:

™ None.
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d) What quality assurance mechanisms, if any, are in place for the training and technical
assistance programs offered by the State/Territory?

M Training approval process.
Describe:

Idaho requires an application and approval process for training. There is a quality assurance process in
place to continuously monitor training quality.

M Trainer approval process.
Describe:

Idaho requires an application and approval process for trainers. There is a quality assurance process in
place to continuously monitor trainer quality

M Training and/or technical assistance evaluations.
Describe:
Post training submitted by the trainee.

" Other.
Describe:

" None.

e) Does the State/Territory have articulation agreements in place across and within
institutions of higher education?

M Yes.
If yes, describe:

The State Early Childhood Higher Ed Consortium maintains articulation agreements.

" No.

f) Does the State/Territory have articulation agreements that translate training and/or
technical assistance into higher education credit?

I Yes.
If yes, describe:
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¥ No.

3.4.4 Workforce Element 4 - Access to Professional Development

Definition - For purposes of this section, access o professional development (training,
education and technical assistance) refers to the degree to which practitioners are made
aware of, and receive supporls and assistance to ulilize, professional development
opportunities.

Effective Date: 01-0CT-13

/al Does the State/Temitory have professional development opportunities accessible
for professionals in various or all sectors of the early childhood and school-age field?

F yes. If yas, for which sectors?

M Child care

M Head Start/Early Head Start

M Pre-Kindergarten

M Public schools

F Early intervention/special education

I Other.
Describe:

" No.

b) Does the State/Territory have a State/Territory-wide, coordinated and easily accessible
clearinghouse of information about professional development opportunities available to all
members of the early childhood and school-age workforce? Lead Agencies are not
required to have a professional development system, but States/Territories may develop
such clearinghouses to promote access to professional development opportunities.

¥ ves,
If yes, describe:

Idaho contracts with the University of [daho 1o manage the State Training Regisiry associated with the

ldahoSTARS project. This registry s an on line registry of fraining that is available to all early chifdhood
professionals, The regisiry staff coordinates the contents and types of training so that it supports the
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IdahoSTARS professional development system and the QRIS

" No.

Insert web addresses, where possible; hp:/fidahostars ong/Pg=training-information

c) What supports, if any, does the State/Territory provide to promote access lo training
and education activitias?

M Scholarships.
Describe:;

Training and academic scholarships are available for those enrolied in the PDS registry

=3 Free training and education.
Describe:

The Idaho STARS Regional Quality Child Care Consultants provide free education and technical
assistance 1o all providers who request it.

M Reimbursement for training and education expanses,
Describe:

Provider attending approved Iraining may apply for the reimbursement for the fraining costs,

F Grants.
Describe:;

Cuality improvement grants and MAEYC and NAFCC Accreditation granis are available to providers
anralled in the PDS.

I Loans.
Describe:

" Loan forgivenass programs.
Describe:
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™ Substitute pools.
Describe:

M Release time.
Describe:

Home providers enrolled in the academic scholarship program in a two or four year university receive
paid release time.

" Other.
Describe:

" None.

d) Does the State/Territory have career advisors for early childhood and school-age
practitioners?

F ves.
If yes, describe:

IdahoSTARS has two counselors who advise early childhood professionals on career options and
scholarship options.

™ No.

e) Does the State/Territory have mentors, coaches, consultants, and/or other specialists
available to provide technical assistance to the workforce?

M Yes.
If yes, describe:

IdahoSTARS Regional Quality Child Care Consultants and Child Care Health Consultants

" No.
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3.4.5 Workforce Element 5 - Compensation, Benefits and Workforce
ConditionsDefinition - For purposes of this section, rewards for education and training
refers to any financial supports provided to practitioners for participating in and
completing education or training or for increasing compensation.

Effective Date; 01-0CT-13

/ a) Does the State/Territory have a salary or wage scale for various professional
roles?

™ ves.
If yes, describe:

¥ No.

/ b) Does the State/Territory provide financial rewards for participation in professional
development, such as one-time salary bonuses for completing a training or
education program?

F ves.
If yes, describe:

iaho3TARS PDS participants who are Academic Scholars and complete their degres, receive an
increased compensalion as agreed to by the participants employer.

" No.

/ ¢) Does the State/Territory provide sustained financial support on a periodic,
predictable basis, such as annual wage supplements, based on the highest level of

training and education achieved?

M ves.
If yes, describe:
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IdahoSTARS provides an anniversary award or level move award for continued progress on the career
latlice based on number of raining hours,college credits or degree completed within a providers
annivarsary cycle.

[T No.

d) Does the State/Territory have a program to offer or facilitate benefits (e.g. health
insurance coverage, retirement, etc.) to the workforce?

" Yes.
If yes, describe:

M No.

3.4.6 Data & Performance Measures on the Child Care Workforce - What data
elements, if any, does the State/Territory currently have access to related to the child
care workforce? What, if any, does the State/Termritory use for performance measures on
professional development and workforce initiatives? The purpose of these questions is for
Lead Agencies to provide a description of their capacity to provide information, not to
require Lead Agencies to collect or report this information. For any data elements
checked in (a) below, Lead Agencies may provide an optional description about the data
they have access to (e.g., the Lead Agency may have data for only licensed programs,
only programs caring for children receiving CCDF subsidies, only providers participating
in quality improvement systems, or only for certain age groups (e.g., infants and toddlers
or school-age children).

Effective Date: 01-0CT-13

a) Data on the child care workforce. Indicate if the Lead Agency or another agency has
access lo data on:

F Data on the size of the child care workforce.
Describe (optional):

This represants data OMLY for icensed programs, programs recaiving CCOF subsidies and providers

participating in the guality improvement system and ldaho3TARS Professional Development System.
Data is collected in NACCRERAware and |dahoSTARS Access database.

¥ Data on the demographic characteristics of practitioners or providers working directly
with children,
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Describe [optional):
Data only for icensed programs, programs recening CCOF subsidies and providers paricipating in the

quality improvement system and iaho3TARS Professional Development System. Dala is collected in
MACCRRAware and |dahoSTARS Access database.

W Records of individual teachers or caregivers and their qualifications.
Describe (optional):

Thiz represents data ONLY on those enrolled in IdahoSTARS PDS Regisiry,

F Retention rates.
Describe (optional):

This represents data ONLY on those enrolled in IdahoSTARS PDS Registry.

" Records of individual professional development specialists and their qualifications.
Describe (optional):

M Qualifications of teachers or caregivers linked to the programs in which they teach.
Describe (optional):

This represents data ONLY on those enrolled in IdahoSTARS PDS Regisiry.

F Number of scholarships awarded .
Describe (optional):

This represents data OMLY on those enrclled in IdahoSTARS PDSE Regisiry.

F Number of individuals receiving bonuses or other financial rewards or incentives.
Describe (optional):

This represants data OMLY on thosa enrolled in ldahoSTARS PDS Registry.

¥ Number of credentials and degrees conferred annually.
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Describe [optional):

This represents data DMLY on those enrolled in IdahoSTARS PDS Regisiry.

¥ Data on T/TA completion or attrition rates.
Describe (optional):

This reprasents data OMNLY on those enrolled in dahoSTARS PDS Regisiry.

M Data on degree completion or attrition rates,
Describe (optional):

This represents data OMLY on those enrolled in Idaho3TARS PDS Regisiry,

" Other.
Describe:

™ None.

b) Does the State/Territory have a workforce data system, such as a workforce registry,
which tracks workforce demographics, compensation, and qualifications and ongoing
professional development for praclitioners working with children birth to age 137

Definition - For purposes of this seclion, a workforce data system refers to a system,
such as a workforce registry, that tracks the size and characteristics of the child care
workforce, including longitudinal data to monitor changes over time. The data system also
can produce records to validate and verify qualifications or ongoing professional
development for licensing, accreditation, QRIS, wage incentives, and credentials.

M yes.

b-1) If yes, which roles are included in the workforce data system? For each role
checked, indicate in your description whether participation is voluntary or mandatory.

F staff working directly with children in centers, including aides, assistants, teachers,

master teachers.
Describe:;

Required enrollment in PDS for QRIS paricipating providers. Voluntary for non-ORIS providers,
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F Providers working directly with children in family child care homes, including aides and

assistants.
Describe:

Reguired enrcliment in PDS for QRIS participating providers, Voluntary for non-0RIS providers,

¥ Administrators in centers (including educational coordinators, directors).
Describe:

Required enrcliment in PDS for QRIS paricipating providers, Voluntary for non-0RIS providers,

P Technical assistance providers (including mentors, coaches, consultants, home
visitors, efc.).
Describe:

Violuntary

I Education and training staff (such as trainers, CCR&R staff, faculty).
Describe:

WVoluniary

™ Other.
Describe:

™ None.
b-2) Does the workforce data system apply to:

¥ an practilioners working in programs that are licensed or regulated by the
StateTerritory to serve children birth to 137
M al practitioners working in programs that receive public funds to serve children birth to

age 137
" No.

c) Performance measurement. Whalt, if any, performance measures does the
State/Territory use related to its workforce and professional development systems?

Idaho3TARS measures quality through quality assurance observations, surveys, and the numbers

anrolled in the programs thal improve quality. The State of Idaho's confract performance standards
related to workforce improvement are monitored quarery,
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d) Evaluation. What, if any, are the State/Territory's plans for evaluation related to its
workforce and professional development systems? Evaluation can include efforts related
to monitoring implementation of an initiative, validation of standards or assessment tools,
or looking at outcomes in programs or the system and may be ongoing or conducted
periodically.

IdahoSTARS maintains assessment reliability standards, Regional Consultants, Assessors,
Mentor/Coacher are trained and monitored for reliability and quality assurance in the use of the
assessment tool and additional quality assurance reviews of assessment and data collection are
conducted, The State of Idaho’s contract performance standards related 1o assessment are monitored
quarterty.

3.4.7 Goals for the next Biennium -
In this section, Lead Agencies are asked to identify at least one goal for the upcoming biennium and are

encouraged to identify no more than five prority goals total. ACF will target technical assistance efforts
to help Lead Agencies achieve their goal(s). Lead Agencies may include exisling goals (e.g., already
Identified in a State strategic plan or established by the Governor for a Lead Agency). Lead Agencies
are not required to establish a goal for each sub-section in 3.4, Lead Agencies will report progress and
updates on these goals in the annual Quality Performance Report (Appendix 1), including any barriers
encountered.

What are the State/Terntory’s goals for the building the professional development system and improving
conditions for the workforce in the coming biennium? What progress does the State/Territory expect to
make across the five key elements for the workforce and professional development system described
above?

Note -When identifying your goals below, Lead Agencies are encouraged to begin with an action verb
reflecting the desired result over the two year period (e.q., Increase, Improve, Build, Align, Implement,
Review, Revise, Streamline, Expand, etc.)

Effective Date: 01-OCT-13

Goal #1:
Align QRIS essential training with Idaho's Core Competencies for Early Care and Education’s Standards
by focusing on Tier 1 basic standards.

Gonl #2:
Implement the tiered reimbursement system in phases along with the modified QRIS phased
implementation.
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ool #3:
Recognizing that workforce development is market driven in ldaho continue to work on 8 marketing plan
that will encourage parents o choose quality and providers o engage in the QRIS,
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