	GAIN Site Interviewer Certification

	Summary Comparison

	Training and Certification Process
	Chestnut Certification Requirements
	Idaho Certification Requirements

	Basic Training
	Training curriculum includes:
· Overview of the GAIN’s organization, key features and methodological strengths

· Ten-Plus-One Guidelines for Assessment Administration

· Introduction to Basic Administration

· Substance Use Section Grids: Trainee Administration Practice Packet

· Top 10 GAIN inconsistencies

· QA process and summary feedback

Training methods include:

· Round-robin demonstration of administration— the local trainer pretends to be the participant while the trainees take turns being the assessment administrator 

· Observed administration—trainee administers the GAIN to several participants while being observed by an experienced interviewer.
Estimated Time to Complete—1 to 1.5 days (8-12 hours)

	Training curriculum includes:

· Reasons to use the GAIN

· Overview of the GAIN’s organization, key features and methodological strengths

· Ten-Plus-One Guidelines for Assessment Administration

· Introduction to Basic Administration

· Substance Use Section Grids: Trainee Administration Practice Packet

· Top 10 GAIN inconsistencies

· QA process and summary feedback

Training methods include:

· Mock Assessment—the local trainer pretends to be the participant while the trainees take turns being the assessment administrator from start to finish.
· Practice Session—the local trainer observes as a trainee administers the GAIN to another participant from start to finish.  The trainer and the trainee(s) can stop at any point during the session for discussion and feedback on the administration of the tool.
Estimated Time to Complete—1 to 1.5 days (8-12 hours)


	QA Review and Feedback
	A certified local trainer can choose their own model of QA for their staff.  
QA Review:

Auditotaped monitoring—the local trainer listens to a taped GAIN interview while following along with the paper copy to determine the quality of the administration
Live monitoring—the local trainer observes the trainee administer an assessment and records on a blank copy of the assessment the participant’s answers and notes on the quality of the administration.

Feedback:

The local trainer may provide in-person feedback, written formal using the Chestnut feedback form, written feedback using a different form, or using oral evaluative feedback.
Trainee administration of assessment = 3-4 hours

Oral feedback for observed assessment = 1.5 hours
Written feedback for observed assessment = 1.5 hours

Review of taped administration = 3-4 hours

Writing review taped submission = 2-6 hours (depending on form used)

Review of feedback with trainee = 1 hour

Estimated Time to Complete—varies depending on the methods used for review and feedback and the number of times the trainee must repeat the process.  Initial QA review and feedback can take between 8 and 19 hours

	A certified local trainer provides QA using one of the models outlined for the Idaho Certification.  
QA Review:

Auditotaped monitoring—the local trainer listens to a taped GAIN interview while following along with the paper copy to determine the quality of the administration

Live monitoring—the local trainer observes the trainee administer an assessment and records on a blank copy of the assessment the participant’s answers and notes on the quality of the administration.

Feedback:

The local trainer provides feedback for the trainee on the quality of the assessment administration and documentation using any of the following methods: 

· written formal detailed feedback using the Idaho Certification feedback form.

· written formal detailed feedback similar to the feedback sent by the Chestnut QA team

· informal written feedback using another format or notes from an interview

· evaluative oral feedback 

Trainee administration of assessment = 3-4 hours

Oral feedback for observed assessment = 1.5 hours

Written feedback for observed assessment = 1.5 hours

Review of taped administration = 3-4 hours

Writing review taped submission = 2-6 hours (depending on form used)

Review of feedback with trainee = 1 hour

Estimated Time to Complete—varies depending on the methods used for review and feedback and the number of times the trainee must repeat the process.  Initial QA review and feedback can take between 8 and 19 hours



	Paperwork Required to Certify Trainee
	Written detailed feedback using the Chestnut QA Summary Sheet

	Written feedback using the Idaho QA Summary Sheet


	Site Interviewer Certification
	Certifications are issued by the GCC based on the recommendation of the certified Trainer and a review of a final detailed written Summary Sheet of QA Feedback. A certified Site Interviewer may not go on to Local Trainer certification without attending a subsequent GCC-sponsored national training and achieving Administration certification.
	Certifications are issued by ODP or its designee based on the recommendation of the certified Trainer.  A certified Site Interviewer may not go on to Local Trainer certification without attending a subsequent GCC-sponsored national training and achieving Administration certification



