
Agency Administrator Access to Idaho Web-enabled Information System for 
EMS (IWISE) 

Welcome to IWISE! This document will assist you in learning to use IWISE. 

 

When you log in, you will see a home screen with links and information about IWISE.  To access your agency account, click on 
“View my Account”. (See page 9 for information on “View a report”.) 

 

 

You will now be able to view information and edit some of it. The following screen shots will indicate the fields that you will be 
able to modify, add or change.  
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You can update the agency email address, website, and phone numbers. 

 

 

You can print a list of administrative officers. 
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You can print a list of your Ambulance Based Clinicians.  
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You can print your roster and remove affiliation (currently, agency administrators cannot ADD a person’s affiliation to an agency 
roster). 
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When you click on “Edit” a new pop up will open. Once you select the date the person was unaffiliated, the notification and 
status fields will auto-populate. Check the appropriate Terminated for Cause checkbox, and click “Update.”   

 

This person will no longer be affiliated with the agency and he or she will no longer show on the roster.  
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Agency administrator access will allow you to print and update Station information. When you double click on the grid line, a pop 
up box will open, allowing you to edit a station.  
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You can update Special Teams information. 

 

 
You can update Extrication information. 
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You can print the Optional Modules grid if your Medical Director has authorized Optional Modules.  

 

 

NEW!! You can add CE for providers affiliated with your agency.  
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NEW!! You can access a CE report or Roster report at any time. From the Home screen click on “View a report” or click on the 
“Reports” tab.  

   

 

Select the report and click “Preview”. 
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A new tab will open with the report information. You can print this report as a PDF. (These reports can also be exported, however 
the CE report is best exported as a PDF, and the Roster report as PDF or Excel-Data Only.) 
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Clicking on the print icon will open a new pop up box. The page range default will be “All” or you can change it to a specific range. 
By clicking on the “OK” button, a PDF document will be generated. You can now print or save this document. 

 

 

 

 

 

 

Please contact the Bureau of EMS and Preparedness with any questions or suggestions. 
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