
Site visits to begin in September.
Renewal applications to be out to the agencies 2 months 
ahead of CS arrival: 30 days to complete and return to the 
Bureau, 30 days to review.

-Is that enough time to complete the application?
-This will also be “first contact” via letter/email.

-Month of site visit, topics of discussion, etc.
-Is that enough lead time?
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One month prior to site visit CS will make contact to 
finalize visit date. Invitation will also be extended to the 
Medical Director.

During the site visit: equipment inspection and 
verification, clarification of renewal information, relevant 
talking points, etc.  
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Month after site visit: CS will compile all data, Marc will 
review and TRS will enter data in to I-Wise. For those 
agencies with no deficiencies, licenses will be produced 
and mailed.

What if deficiencies are found?
-Bureau review
-Compliance plan
-Follow up visit 
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Let’s go to the maps!
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