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C.L. “Butch” Otter – Governor

Richard M. Armstrong – Director

CERTIFIED 
FAMILY 
HOMES
Karen R Vasterling CFH Program Manager

Regional Medicaid Services

1070 Hiline, Ste 260
Pocatello, ID 83201

Phone 208-239-6260
Fax 208-239-6269


What is My Next Step?
This brochure answers only the most frequently asked questions.  Rules governing CFHs provide more details about requirements and procedures.

When you apply to become a CFH, you will receive help and training from regional CFH staff.

Once your home is certified, you can begin the rewarding work of providing a home for someone. 

If you are interested in becoming a CFH provider, contact the CFH Medical program Specialist in your area:

CFH Staff Name
Phone Number
E-mail address
	Certified Family Homes
1070 Hiline, Suite 260
Pocatello, Idaho  83201



*CFH Rules website: www.healthandwelfare.idaho.gov/site/4333/default.aspx
**Criminal History Unit website: www.chu.dhw.idaho.gov
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What is a Certified Family Home?

A Certified Family Home is a private residence where one or two adults who are elderly, have a mental illness, a physical disability or a developmental disability live in a family-home environment within our communities.
Certified Family Homes provide a safe, home-like environment where residents can direct their own care and live in a community of their choosing.  Families who provide such care share their homes and families with adults who are unable to live alone.
How Do I Become a Provider?

You will be required to:

● Attend a CFH orientation

● Read and understand the CFH rules *
●
Complete Criminal Background Check and Fingerprinting.  All individuals 18 and older living in the home and all those caring for the resident must complete the background check **
●
Pass CPR/First Aid Course and Basic Medication Awareness Course

●
Have home inspections
What are Home Inspections?
___ Water test results (for private wells)

___ Receipt for pumping of septic tank (every 3 yrs, for homes without city sewer or initial septic inspection-on file)

___ Receipt for fuel-fired furnace inspection

___Receipt for fireplace/woodstove inspection, if applicable
___ Receipt for servicing or purchase of new fire extinguisher (5 lbs – ABC type)

___ Resident bedrooms – 100 square feet; windows that open 22”x22”; and not more than 44” from the floor; all sleeping rooms with smoke detectors
____Cleanliness and orderliness inside and out
____Manufactured homes must be constructed within the last 18 years.
Other accommodations may be necessary depending on needs of the resident(s) and or the floor plan of your home.  This might include grab bars in bathrooms, ramp access and doorways wide enough to accommodate wheelchairs.

What Services Must I Provide?
Rent, utilities and food, including special diets, assistance with daily living activities, assistance with medications and supervision; Linens, personal hygiene items, First Aid supplies, housekeeping services, television in common areas, local telephone service; arrangement for transportation with 25 miles and other services as needed.

How Do I Find People to Live in My Home?
CFHs are private businesses and can accept either private pay or state-supported residents.  The most important factor is a careful admission process to ensure there is a good match between you, your family and the resident(s) who come to live in your home.

You must first decide who you will welcome – residents with certain diagnoses, elderly people, people with a mental illness, developmental disability or physical disability.

Once your home is certified, your name may be placed on a list provided to families, hospital or nursing home discharge planners, and other agencies and organizations that work with people needing a CFH.  

How Will I Be Paid?
If a person qualifies for financial assistance from the Department of Health and Welfare, reimbursement is determined by the level of care they need.  An assessment will be completed to make that determination. 
Residents not involved with any Health and Welfare programs may have funds available to pay for your services privately.  You will arrange the amount you charge with that person or his/her family/guardian.

Reimbursement may vary considerably from resident to resident, based on how much care they need and their applicable program.  Payment methods also vary, and they will be explained during CFH orientation.

