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Field Experiences

Who to Call?

Government program stigma

Uninformed case managers
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Maintaining eligibility for benefits
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“A priority for CMS and the Department is to significantly increase the
number of Medicare-Medicaid enrollees in seamless coordinated care
systems that will improve beneficiary experiences and quality
outcomes, while also achieving savings for both States and the Federal
government.”

Department of Health & Human Services



Aging and Disability Resource Center

* Create a Person-Centered, Community-based environment
that promotes independence and dignity for individuals

* Provide easy access to information to assist consumers in
exploring a full range of long-term support options

=
o
(S
0d
c
‘oo
©
(@)
©
©
S
2
S
=

* Provide resources and services that support the range of
needs for family caregivers.
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Access

* Technology

As a result of Social Networking more and more
seniors are utilizing smart phones and the internet.
Technology would be an excellent form of media to
provide clients with information.
http://www.ageinplacetech.com

Online applications
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* Information Sharing
Partner with other agencies to provide information.
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Outreach and Education

* Joint outreach efforts with other organizations
* Qutreach to Caregivers

* |Increase staff interviewing skills

Motivation Interviewing
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Person Centered Transition Planning
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Local Community Engagement

* ADRC Efforts

* Other Organizations

Area Agencies on Aging, Information and Referral
SHIBA
Senior Solutions
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Canyon County Organization on Aging
Elderly Opportunity Agency

Community Action Partnerships
Friends in Action
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Local Community Engagement

Information Sharing

Community Resource Teams

Invite stakeholder input
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Designate a contact position
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Quality

* Needs assessment of clients

<
o
(S
0d
c
‘oo
©
(@)
<
©
S
2
S
3

* Survey from providers and clients
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Conclusion

=
o
(S
0d
c
‘oo
©
(@)
©
©
°
2
S
=

-4 -
10aho Commission on Agfn}




