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Introduction

In this section:

How to use this guide.

The “My Voice My Choice” Self-Directed Services Option and how it works.

Step-by-step how to sign up and get started.

How to change to traditional waiver services if you decide you do not want to Self-Direct your
services.

e Main ideas of self-determination.

How to Use this Guide

This guide is to help you know about the My Voice My Choice program. It has information about the things
you will need to do to Self-Direct your services and supports including how to manage your Individual
Budget, how to choose services, how to hire and manage workers, how to fill out the paperwork that is
required and many other things.

We wrote this guide in a way that is easy to understand. This was done for several reasons:
¢~ So that people with developmental disabilities who read, can read it and use it,
¥~ So that people who support people who cannot read, can explain it more easily,

%~ S0 that we can all understand.

What is the My Voice My Choice Self-Directed Services option?

My Voice My Choice is the name of Idaho's Self-Directed option for Medicaid services. Anyone who can get
Developmental Disability (DD) Waiver services can choose to Self-Direct their services. The My Voice My
Choice option was designed to follow the principles (main ideas) of self-determination. Self-determination is
about having more control over your life and taking responsibility for your decisions.



Self-directing your Medicaid services and supports can help you to live the life you want and give you more
control.

You are in charge of making sure you get what you need. You are in control of how, when and how much you
pay for help every day. You can ask friends, family or others to help you. You can learn more about being
self-determined in the next section of this guide.

You will not be alone in all of this. There are people who can help you with these tasks. You pay a Support
Broker and a Fiscal Employer Agent for their help. You can also get help from a family member or friend you
trust. The Regional Medicaid Services office in your area will also help make sure you are healthy and safe.

What is My Voice My Choice?

When you choose 'My Voice My Choice' you will have new responsibilities and you will do some new
things that you haven't done before:

You develop a plan for your services and supports.

You decide what, when and how you get the services

and supports you need.

You decide how much you pay for the services and supports

you get.

You choose, hire and manage your support workers.

You buy goods like a wheelchair or medical supplies.

You must follow your annual Individual Budget and your Support
and Spending Plan.

YVVV VWV VYV




How Does Self-Direction Work?

In this Section:

Get signed up.

Call the Regional Medicaid Services office (RMS) and fill out an application for the DD Waiver.
Do an assessment with the Independent Assessment Provider (IAP).

Choose Self-Direction.

Go to My Voice My Choice training.

Sign up with the Fiscal Employer Agent (FEA).

If you are eligible for Medicaid waiver services and choose to Self-Direct your services, you get an
Individual Budget that you are able to use to buy the services, supports and goods you need for one full
year. Your budget amount is decided by an assessment that you do with the Independent Assessment
Provider (IAP).

You work with a Support Broker that you hire to help you direct your services and supports, get the
information you need to make decisions and make a plan to spend the money from your Individual Budget.

You write a Support and Spending Plan with help from your Support Broker. The plan includes all the
services, tasks and goods that you will pay for with your Individual Budget. You can also choose family,
friends and people you trust to be your circle of support and help you with this planning during Person
Centered Planning.

Community Support Services are the services, tasks or goods listed on your Support and Spending Plan.
These are the supports you need each day to reach your goals. Goods are equipment and medical supplies
that you buy to help with your disability.



Your Support and Spending Plan will be sent to the Regional Medicaid Services office for approval. Your
Individual Budget amount and approval for your plan goes to the Fiscal Employer Agent (we will use the
letters FEA). The Fiscal Employer Agent keeps track of all the money and will pay for your services and
supports with money from your Individual Budget.

A Community Support Worker is a person that you hire to help you. A Community Support Worker can be
someone who works for a service agency or someone who does not work for a service agency. (We will

sometimes just say the word worker or support worker to mean Community Support Worker.)

A step-by-step description is on the next pages.

Step by Step Get Signed Up:
e (et signed up. If you get DD Waiver services now, you are
e Choose a Support Broker and a circle of support. already eligible to choose Self-Direction. Call your
e Write your Support and Spending Plan. local Regional Medicaid Services (RMS) office to
e Get your Support and Spending Plan approved. get started. You will be invited to an information
e Put your Plan into action. meeting to learn more about the My Voice My
Choice option and Self-Direction.

If you decide Self-Direction is right for you, you will do a new assessment with the Independent Assessment
Provider (IAP) and start a new plan year. Go to Step 2 to begin.

If you are new to the DD Waiver these are the steps you take to get started:
Step 1 Call the RMS and fill out an application for the DD Waiver. You will be invited to an information
meeting to learn more about the My Voice My Choice option and Self-Direction.

Step 2 You do an assessment with the [AP to determine your needs and if you are eligible for the DD
Waiver.
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Step 3 Ifyou are eligible, you can choose the traditional DD Waiver or the Self-Direction option. This is
when you would choose Self-Direction.

Step 4 You get an Individual Budget based on your needs. This is the amount of Medicaid money you
can spend to buy the services, supports, and goods you need for one year.

Step 5 Call the RMS office to set a time for a My Voice My Choice training where you will learn all of the
information in this guide.

Step 6 Sign up with the Fiscal Employer Agent (FEA).

Choose a Support Broker and a Circle of Support:

A Support Broker is someone who helps you with every part of Self-determination. They help you write your
plan as well as do many other things for you. But the Support Broker is not free. You hire a Support Broker
and pay them out of your Individual Budget for the hours they work for you.

A circle of support is made up of volunteers, or people you do not have to pay, and they are like your team.
They are people who can help you make your dreams happen.

Your Support Broker sends your completed plan to the RMS office. Your Support Broker and circle of
support will help you Self-Direct your services and supports.
Step1 Youinterview, choose and hire a Support Broker.

Step 2 You decide who you want in your circle of support.

Step 3 You, your Support Broker, and your circle of support talk about what is important to you, what
you want for your future, and how you are going to get there (goals). This is called person-
centered planning. You write all this down in your My Voice My Choice Workbook.
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Write your Support and Spending Plan:

The Support and Spending Plan lists your goals, what you are going to do to reach your goals, what other
people in your life can do to help you, and what services, supports, and goods you plan to buy with your
Individual Budget. Use the My Voice My Choice Workbook to write your plan.

Step1 You and your Support Broker use the information from your My Voice My Choice Workbook
to write the support part of your Support and Spending Plan.

Step 2 You decide who you will pay to help you (provide services and supports) and how much you
will pay them.

Step 3 This information goes into the spending part of your Support and Spending Plan.

Step 4 Your Support Broker sends your completed Support and Spending Plan to the RMS office.

Get your Support and Spending Plan Approved:
Before you can buy services and supports, your Support and Spending Plan must be approved by the RMS
care manager.

Step1 The care manager will do one of these things:
1. approve your plan,
2. ask for additional information,
3. suggest changes to your plan,
4. or deny your plan.

Step 2 The FEA will be notified after your Support and Spending Plan is approved.

Put Your Plan Into Action:

After your Support and Spending Plan is completed and approved, it is time to put it into action.

Step1 You complete an employer packet with the Fiscal Employer Agent (FEA) and your Community
Support Workers complete employee packets.
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Step 2 You send the FEA all required paperwork, including all employment agreements.

Step 3 You begin your supports and services as you listed in your Support and Spending Plan and
employment agreements.

Step4 The FEA will send you a monthly budget report to help you keep track of your budget account.
You supervise your workers. You can have help with this from your Support Broker and your
circle of support.

Step 5 If your needs change and you need to change your plan, you talk to your Support Broker and
circle of support, have a person centered planning meeting, and send the plan changes to the
RMS care manager for approval.

Step 6 Every year you do an eligibility assessment with the IAP and write a new Support and Spending
Plan. This is called annual re-determination.

What if I decide Self-Direction doesn't work for me?

If you choose Self-Direction and then decide that it is not working for you, you can stop using this option and
return to traditional waiver services. You tell your Support Broker and circle of support that you would like
to stop Self-Directing your services and get your services through the traditional waiver model.

The Regional Medicaid Services office will follow steps to help you change to traditional waiver services.
The RMS office will work with you and your circle of support to write a 120 day transition plan so that you
can get the services and supports you need to live in the community. A plan developer will work with you to
write a new plan showing the change in services.

You will not have a Support Broker, hire your own workers, or work with a Fiscal Employer Agent in the
traditional waiver services model. You will work with a service provider agency to get the help you need
each day. You still use your Medicaid card for medical services, like doctor visits, and to buy equipment and
medical supplies.
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Your Rights and Responsibilities

In this section:

Basic rights.

Your rights in the My Voice My Choice option.

Who to ask about your rights.

Where to call to find someone who can protect your rights.
Your responsibilities in the My Voice My Choice option.
Other duties.

Medicaid fraud or misuse of funds.

Every person has rights. A right protects you and makes sure that you get the services and supports you
need. Some rights say you can make a choice, as long as your choices do not harm yourself or somebody
else. When you use your rights, you take control of your life.

What are my rights?
You have the right to be treated with respect. You have the right to be treated like a valuable and important

person. You have a right to humane care. This means:
"~ You have a safe and comfortable place to live.
¥~ You have enough food to eat.

"~ You live in a community with people you care about.

You have a right to privacy. Privacy is deciding for yourself what you want to share and who you want to
share it with. A right to privacy means:

“®”  You do NOT have to share what is personal.
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““”  You do NOT have to tell private thoughts to anyone.

&

You do NOT have to share your personal things.

You have a right to be free from harm. You have a right to be safe and not be
hurt or treated badly. This means that nobody has the right to:

&
&
&
&

Scare you, tie you down, or hurt you.
Stop you from talking or going somewhere important.
Refuse to help you when you need it.

Give you a medicine you don't need.

You have the right to make choices about your life:

&
&
&
&
&
&

Where to live.

Where to go to school.

Where to work.

How you want to be part of your community.
Who you want to live with and spend time with.

What services and supports you need.

You also have the right to:

You have these basic

rights:

» Humane care

» Privacy

» To be free from harm

» To make choices about
your life, like where to
live, where you work,
who you want to be
around and what
services and supports
you need

» What services and
supports are in your
plan

» Who provides those
services and supports

"¢~ Decide who is part of your circle of support and who helps you to make your Support and

Spending Plan.

"¢~ Decide what services and supports you want in your Support and Spending Plan.
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¢~ Choose who provides your services and supports.
"~ Look at information written about you.

"~ Keep and spend your own money.

We have not listed all of your rights in this guide. What if you are not sure that something is your right?
People who may be able to help you understand your rights would be family members, your guardian, your
Support Broker, people in your circle of support, or staff at the Regional Medicaid Services Office.

Who protects my rights?

What if somebody says you can't do or have something you want? Disability Rights, Idaho, formerly Co-Ad
Inc., will help you understand your rights and help make sure your rights are protected. Call Disability
Rights Idaho at this toll-free number: 1-866-262-3462. Idaho Legal Aid can help you know what is your
right by law if you are being unfairly denied. You can call Idaho Legal Aid at: (208) 743-1556. Self-
determination means being able to make your own decisions. It also means that you take responsibility for
your decisions and for the important things you need to do to make sure you get the help you need.

It is up to you to take responsibility for yourself.

What are my responsibilities in the My Voice My Choice option?
These are the things you must do when you Self-Direct your services:

1. Agree to the main ideas of self-determination.

Be part of a person-centered planning meeting.

Help plan and write your Support and Spending Plan.

Decide the amount you will pay your workers.

Write, sign and follow the employment agreements for your Support Broker and Community Support
Workers. Give copies of those agreements to the FEA.

v
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6. Make sure your employment agreements list the kind of support you are paying for, how much you are
going to pay your worker and how many hours and how long you will get that support or service.
7. Look at all timesheets and invoices to make sure that you got the service or support that is listed.

Other duties you have:

Follow the Support and Spending Plan approved by Medicaid.

Follow your Health and Safety Plan to make sure you are safe.

Work with a Support Broker.

Work with a Fiscal Employer Agent (FEA).

Make sure your Community Support Workers know how to do the job you hire them to do
and have the skills they need to support you in a safe way.

Keep records of the supports and services that you get, like timesheets and receipts.
Make sure you are not spending more money than is in your budget for the year.

Tell Medicaid if you are happy or unhappy with your services and supports and how they
are provided to you.

» Make choices that do not harm yourself or anybody else.

VVV VYVVVVY

What is Medicaid fraud or misuse of funds?

You are responsible to make sure you use your Individual Budget for the services and supports listed on
your Support and Spending Plan. You must keep a record (timesheet) or receipt that shows the kind of
service or good, number of hours provided, how much you paid for the service or good and other
information.

Medicaid fraud is when you break the rules about how you can use your Medicaid benefits. Your budget for
Self-Directing your services is a kind of Medicaid benefit.

One example of fraud would be if you put false information on a timesheet for one of your workers so they
will be paid for doing work they did not do. You must only sign a timesheet or invoice for services and
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supports that have already been done. Do not sign a timesheet for a service or support you did not get. Do
not sign a blank timesheet. Another example of fraud would be if you sign an invoice (bill) for a service or
good you did not get and then send it to the FEA to be paid.

You are responsible to know Medicaid rules. If you break the rules, you could lose your Medicaid benefits.
Medicaid can also take you to court. You may have to pay Medicaid back for those funds.

To protect yourself from fraud or misuse of funds:
» Keep arecord of all the services and supports that you get.
» Save all of your My Voice My Choice program paperwork.
» Look at every timesheet for your workers and every invoice or bill to make sure it is correct.
» Talk to your Support Broker or Regional Medicaid Services office if you think somebody is
giving you wrong information or doing things that are against the law.

If you think that someone who is getting Medicaid benefits from the state is not following the rules or you
think a service provider is getting paid for services they have not provided, you should report this to
Medicaid. Call (208) 334-2020 or call the toll-free Medicaid fraud and abuse hotline at (866) 635-7515.

What happens if I do not meet my responsibilities?

If you can't follow your responsibilities for Self-Directing your services you might be taken off the Self-
Directed Option and moved back to the traditional way of getting services. You will still get the support you
need but you won't be able to Self-Direct your services.

Medicaid will not allow you to keep Self-directing your services if:
1. You are not willing to work with a Support Broker and a Fiscal Employer Agent.
2. You do not follow your Support and Spending Plan.
3. Youdo not follow your Health and Safety Plan.
4. You make choices that put your health, welfare and safety in danger or you make
choices that endanger or harm others.
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If your health and safety are not in immediate danger:

If the Regional Medicaid Services office decides you may not be allowed to keep Self-Directing your
services for any of the reasons above, you and your Support Broker will get a letter saying that you
might be removed from the Self-Directed Option unless you take care of health or safety concerns.

The letter will list the concerns you need to take care of and the date you need to give a plan of
correction to RMS staff. You will have 10 days to write how you are going to change things to make
sure you are healthy and safe, including any back-up plans if you need them.

The RMS staff will look over the plan of correction to see if you list changes that will take care of health
and safety concerns. They will approve the plan if it will correct the problems or they will deny the
plan if your health and safety would still be in danger. The RMS staff will make sure the changes you
list in the plan of correction are put in place to keep you safe.

If your health and safety are in immediate danger:

If the Regional Medicaid Services office decides not to allow you to keep Self-Directing your services
because your health or safety is in immediate danger, you will be removed from the Self-Directed
Option.

Medicaid staff may authorize community crisis supports for you if needed. They will work with you to
identify a plan developer who can help you write a 120 day transition plan. This plan lists the services
and supports you need to live safely in the community.

If you are removed from the My Voice My Choice option, you can still get the supports
and services you need. You just will not be allowed to Self-Direct your services and
supports.

[t is up to you to take responsibility for yourself, know the rules and follow the law.
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The Agreement to Self-Direct Your Services
Before you can start Self-Directing your services under the My Voice My Choice option, you have to sign a
document called the “Agreement to Select Self-Directed Services.” This document lists rules you will have to
follow.

= Make sure you are eligible for Medicaid and DD Waiver services.

* (o to training to learn how the My Voice My Choice option works.

= Follow the rules listed on page 20 of this guide.

= Make choices that do not harm yourself or anybody else

* Follow your approved Support and Spending Plan.

» Follow your Health and Safety Plan.

* Do not pay rates for services and supports that are more than the market rate.

» Use your Individual Budget for services and supports that help you meet your goals you talked

about during person-centered planning.

= Stay within your annual budget amount.

= Work with a Support Broker and a Fiscal Employer Agent.

= Make sure your workers have the skills they need.

= Keep records on the services and supports you get.

= Review and sign timesheets or invoices.

» Buy all goods and services through the FEA as listed on the Support and Spending Plan with written

vendor or employment agreements.
= Follow Support Broker and Community Support Worker employment agreements.
= Report abuse, neglect or Medicaid fraud to the authorities.
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Your Support Broker

In this section:

What is a Support Broker?

Who can be your Support Broker?

What a Support Broker does for you.

How to choose, interview, and hire a Support Broker.
Working with your Support Broker.

What is a Support Broker?
A Support Broker is someone you hire to help you:

&
&

&

&
&
&
&

Find the people in your life that you trust to be in your circle of support.

Get the information you need to understand what choices you have for your services and
supports.

Decide how you want the money from your Individual Budget spent to get the supports and
services you need.

Get the workers to support you at home, at work, or in the community.
Find others who can help you, like your family, friends and neighbors.
Connect to your community, find a job, join a club, or be a volunteer.

Make sure that people listen to you and respect your choices.

The rules say every Support Broker:

&
&

Must sign up with the FEA and give them required paperwork.

Must have a criminal background check.
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¥~ Must have an employment agreement with you.

"~ Must be approved by the Department to be a Support Broker.

Who can be my Support Broker?

"~ afriend

"~ arelative like a brother or sister or aunt or uncle
"7 ateacher

&

an interested person you trust

You can get a list of qualified Support Brokers from the Medicaid office or website. The website for Self-
Direction is: www.selfdirection.idaho.gov.

Who cannot be my Support Broker?

"¢~ your parent or guardian
¢~ your husband or wife
&

a service provider agency

What does a Support Broker do for me?

A Support Broker can help you choose and set up the supports and services you need to live the life you
want and reach your goals. They should know how to use the supports that are already around, or find new
supports, to help you be part of your community.

A Support Broker should be very good
Some things that your Support Broker must do for you: at listening to what you say about how
vou want vour life to he.

"~ Help make person-centered planning happen for you.


http://www.selfdirection.idaho.gov/

22

"~ Help you write a Support and Spending Plan that tells what you need and want for supports and
services in your life.

¥~ Give the Support and Spending Plan to Medicaid for approval.

€~ Help you keep track of your budget and look over the reports from the Fiscal Employer Agent
(FEA).

"¢~ Fill out paperwork about how you feel about the quality of your supports and services and send
it to Medicaid.

"~ Help you with your annual re-determination meeting, update your plan and fill out paperwork.

€~ Help you meet your responsibilities under this option and make sure you are healthy and safe.

Some things your Support Broker might do for you:
"~ Help you find people for your circle of support.

"~ Help you negotiate rates of pay for the Community Support Workers that you hire and keep the
records of the supports provided by each of your Community Support Workers.

"~ Help you understand your employer responsibilities and solve problems that may happen with
your Community Support Workers.

€~ Help you find the things you need in your community and different ways of getting supports and
services.

A Support Broker will not:
"~ Be a paid personal care support staff for you at home or work.

¥~ Tell you what to do or speak for you.
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How do I choose the right Support Broker?

The Support Broker works for you. You get to pick your Support Broker. You need to think about what you
want your Support Broker to do for you. You will want to find someone who you feel comfortable talking to
and working with. Someone who knows your community well and understands what you want to do in your
life. You may already know someone you think would be a good Support Broker.

If they want to do this job for you, they need to fill out an application, have the application accepted by
Medicaid and learn about Self-Direction. If you do not know anyone to this job for you, Medicaid has a list of
qualified Support Brokers.

To choose the right Support Broker will take some work. You might want to think about some of these
things to help you decide what kind of person would be a good fit to be your Support Broker:

"~ What kind of relationship do you want with your Support Broker?
“” How do you want your Support Broker to work with your family and friends?

"~ What are things that you do not want your Support Broker to do?
"~ How often should your Support Broker visit or call you?

How do I interview people to be my Support Broker?
The first step is to tell the Support Brokers you interview about your goals and needs. This will help Support

Brokers understand what you expect them to do in the job. Then ask questions to learn more about them.

When you interview Support Brokers, make sure you get answers to all your questions before you decide
who you will hire. Choose the person that gives you the best answers to your questions. You might want to
ask a friend or relative to help you interview Support Brokers and hear what they think.
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Possible questions to ask the Support Brokers you interview:
“” Do you have experience working with people like me?
"~ Do you have experience helping people make the kind of changes I want to make?
" How many other people do you work with right now?

"~ What if I need more time from you and you do not have that time to give?

““”  How would you help me with my budget?

¢~ What do you think it would be like to work for me?

"~ How have you been an advocate for the people you work for?

" What do the people you support now think about you as their Support Broker?

"~ Do you have any questions about me and the services and supports I need?

You decide how much help you want from your Support Broker.
You pay the Support Broker for the hours they work for you.

Working with my Support Broker
Once you find a good Support Broker, you need to decide how you will work together. An employment

agreement is paperwork that you and your Support Broker fill out that describes what kinds of things your
Support Broker will do for you, how many hours per week or month they will work, how often you will meet
together, and how much you will pay them.

[t is important to let your Support Broker know how much you appreciate him or her when they are doing a
good job. But never be afraid to say when something is wrong.
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If you want to change your Support Broker, that is okay. If you decide to fire your Support Broker you will
need to hire a new one. If your Support Broker decides to quit, they need to tell you 30 days before they
stop working for you (this is called "giving you notice.") They must help you find a new Support Broker and
help you and your new Support Broker write a service transition plan that has your updated Support and
Spending Plan in it.
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Circle of Support

In this Section:

What is a circle of support?

Who should I choose to be in my circle of support?
How do I find people to be in my circle of support?
Natural Supports

Paid supports

What is a circle of support?

A circle of support is like a team - your team. You choose who will be in your circle of support. These are
people that you trust to think about how YOU want your life. They are people you can ask for advice. They
listen to what you say and respect your decisions. They also support you to find ways to do the things you
want to do in your life.

A circle of support should be people who can help you make your dreams happen. Even just one other
person helping you is better than trying to plan you future alone and your Support Broker can help you find
people to be in your circle of support.

Who should I choose to be in my circle of support?

You might choose family members, friends, neighbors, or anyone who knows you well and knows what you
want to do with your life.

Your circle of support SHOULD BE:
¥~ People you feel comfortable with.

€~ People who agree with the ideas of self-determination.
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99 4 4 9 9

People who think you can make the decisions about your life and respect your choices.
People who will give you the information and the time you need to make good decisions.
People who respect you and your life choices.

People who can think of new ways to get things done.

People who will help you get your life set up the way you want.

People who can help you make your dreams happen.

Your circle of support can HELP YOU:

949999

&

Write down your dreams and goals for your life.

Write your Support and Spending Plan and be part of your person-centered planning.
Find the services and supports you need in your community.

Find ways to make your budget last all year.

Make sure that you are getting the services and supports you need in the way that you want to
get them.

Make sure that you are safe and healthy.

How do I find people to be in my circle of support?

If you do not have a lot of people in your life that you are close to right now, you might want to ask people
from your community.

You can call an independent living center or self-advocacy group in your community to see if there is
someone who wants to get to know you and help you with your planning. An independent living center
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works with people who have disabilities to help them to make connections and get what they need to live as
independently as they want to.

A self-advocacy group is people who have disabilities who practice speaking out for themselves and being self-
determined in their lives. They sometimes have meetings and do activities together.

Even just one person helping you is better than trying to plan your future alone.

What are natural supports?
Sometimes you have to pay for supports, sometimes you don't. When you hire somebody to do a job, you

pay them for their time. But other times, you might have a friend or a family member who can help you for
free.

Natural support is help that you don't have to pay for. Natural supports are everywhere. They might be
your family or friends or people you meet in your community. There are times that your family or friends
help you out with something and times when you help them too. You are giving each other natural support
when you help each other because you want to and nobody is getting paid.

Your circle of support is a kind of natural support. People you choose to be in your circle do not get paid to
be part of your circle of support.

Examples of natural support:
€~ Afriend gives you a ride someplace you need to go.
€~ A family member comes to your house to help you when you are sick.

"~ Your neighbor takes care of your pets when you are on vacation.
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You bring in your neighbor's mail when they go on vacation.
At your job, your co-workers help you learn a new task.
You help a friend in their garden.

A friend from church takes you grocery shopping.

949999

A family member takes you to run errands.

What are paid supports?
Paid supports are services and supports that you pay for with your Individual Budget.

Examples of paid support:

¥~ You pay your Community Support Worker to help you get dressed.

"~ You pay to ride the bus or hire a taxi.

¥~ You buy a wheelchair or other kind of equipment.
During person-centered planning with your circle of support, it is good to talk about the natural supports in
your life. When you write your Support and Spending Plan, it will have all of the services and supports that

you have to pay for with your Individual Budget.

[t is important to make sure that your budget will last all year to pay for the services you need. If you have
more natural supports in your life, you may be able to make your budget last longer and pay for more things.

Your circle of support and your Support Broker can help you to find more natural supports in your life.
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Person-Centered Planning

In this section:
e You are the leader of person-centered planning.
e (Questions to ask yourself.
e How to get ready for person-centered planning.

e What kinds of help do you need?
Risk Information Tool

What is Person-Centered Planning?
We all have hopes and dreams for the future. Some we can work for on our own, many take support from

others. Person-centered planning helps you think about what your hopes and dreams are (your life goals)
and what kinds of support you need to reach your goals. Part of it is talking about what you like to do and
can do well. Itis also finding out what things get in the way of doing the things you like to do.

This is a chance to make changes in your life and work towards your goals. The most important thing about
person-centered planning is...

YOU are in charge!

Your Support Broker will help you with the person-centered planning process and to write your plan. You
can have your circle of support help you do this planning too. To help you decide what support you need,
think about what it would be like to have enough support that you are able to do the things you need and
want to do.
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You can use the "My Voice My Choice Workbook" to help you think about how you want your life to be and
any changes you want to make in your life. It will help you to answer questions about yourself like:

&
&
&
&
&
&

[t will also help you to think about:

&
&
&
&

What is important to you?

What kinds of things do you like to do each day?
Who do you like to spend time with?

What things do you want to do in your community?

Where do you want to live?

What goals do you have for your life? You are the person who will make
choices and decisions about your life.

Things you can do by yourself.
Things you need help to do.
Natural (unpaid) supports you have in your life.

Kinds of supports and services you need.

How do I get ready for person-centered planning?

Person-centered planning starts with asking yourself what your needs are. Think about things you are
interested in, what talents and skills you have and what goals you have for your life. Some of the things that
you may want to think about to get ready for person-centered planning:

&
&

What needs does your assessment from the Independent Assessment Provider (IAP) included?

What is your life like now?
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Where do you live? What kind of place do you live in?

What do you do during the day?

What kind of support do you have?

What is good about the people who support you now?

What is really important in your life right now?

What kind of changes do you want to make in your life?

Are there things you do now that you would like to do more often?
Are there people you would like to spend more time with?

Do you want to live someplace different?

Do you want to be more involved in social activities or events?
Do you want to get a job or change the job you have?

What kinds of support do you need?

Do you need help with personal care, like bathing or dressing?
Do you need help with cooking or cleaning?

Do you need help with managing money and paying bills?

Do you need help to get to the places you want to go?

Do you want to learn something new and need training or a class?
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During person-centered planning, you can fill out a Risk Identification Tool form. This form will help you
talk about important things you need to plan for to keep you safe and healthy.
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Individual Budget

In this section:
e How your Individual Budget amount is decided.
e The Fiscal Employer Agent (FEA) keeps track of your budget account.

What is an Individual Budget?
An Individual Budget is money from Medicaid that you will be able to use to buy services, supports and
goods listed on your Support and Spending Plan. This amount will be all you get for one year (12 months).

How is my budget amount decided?
The Independent Assessment Provider (IAP) will do an assessment with you to find out if you are eligible for

waiver services. An assessment means that someone will ask you questions, fill out forms and get other
information about you. Eligible means that you can get Medicaid-paid services. If you are not eligible, you
are not able to get services and supports that are paid for by Medicaid money. This assessment finds out
what kinds of support you need because of your disability. Your Support Broker will use the assessment
information during your person-centered planning to work with you on goals. It also decides the amount of
your budget for one year. You will get a letter that tells you your Individua