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Healthy Connections Overview

» Idaho’s Primary Care Case Management
Program

» Mandatory for most Idaho Medicaid
Participants

» Goals of Healthy Connections
* Ensure Access to Healthcare

* Promote and protect the health of Medicaid
Participants

 Emphasize continuity of Care

* Achieve cost efficiencies for the Idaho Medicaid
Program
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Eligibility Verification

» 2.3.4 Verifying Participant Eligibility

Providers should verify eligibility on the actual date of service,
prior to rendering care. Eligibility information can be
accessed three different ways.

« Health PAS-Online (www.idmedicaid.com)

- MACS 866-686-4272
« HIPAA compliant vendor software (tested with Molina)

» Eligibility Receipt includes

+ Eligibility Dates and Coverage

» Healthy Connections Information

* Medicaid Special Program Limitations
» Third Party Coverage Information
 Verification Tracking Number




HC Provider Enrollment

2.5.2 Provider Enrolilment
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Idaho Medicaid primary care providers can participate in HC
by signing a Coordinated Care Provider Agreement

Healthy Connections PCPs agree to

* Provide Primary Care Services

« Monitor and manage the participant’s care

* Provide 24-hour telephone access to a medical professional

- Make referrals when medically necessary services are not
provided by the HC PCP







