Transition Manager Choice List
Region 7
Andy Crossman 208-709-0537
Journey’s
As the manager of a Developmental Disability Agency, Andy is truly interested in helping the disabled and
elderly receive community supports. He has experience working with a variety of clients and believes in
making the process quick, easy, and enjoyable. Andy speaks both English and Spanish, outgoing, and up to
date on regulations and services available.
Habla español.

Emily Peterson 208-681-2767
Mental Wellness Centers INC
I work with The Mental Wellness Center in Idaho Falls. I have worked there for 9 1/2 years doing PSR and
about 5 years also doing Case Management. Before that I worked for 3 years in Residential Treatment with at
risk adolescents and as a guide in wilderness survival, also with at risk adolescents. I have a Bachelors in
Sociology from Utah State and am CPRP certified.

Rhonda Gray 208-200-9106
Reach Beyond
After growing up and graduating in Ashton, Idaho, Rhoda Gray graduated from University of Utah. She then
moved to Texas where she worked with mental health and developmental youth. After a time, she moved
back to Idaho. Since returning, she has worked in Psychosocial Rehabilitation and Service Coordination areas.
She has also worked with foster children as their foster parent, and has offered her home as a PCS home.
Currently, Rhonda is the owner of Reach Beyond. Reach Beyond serves families, individuals, and the
community with PSR, service coordination and other mental health needs.

Kelly Lawrence 208-881-7929
Pearl Health Clinic
Kelly has a Bachelor’s degree in elementary education and a Master’s degree in adult education. She has
over ten years of experience working with people with disabilities and helping people coordinate their living
needs.

Adelle Clawson 208-542-9919
Pettingill Counseling Services

Heather Heiner 208-529-8610
LIFE, Inc.
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Mary Sterling 208-552-1405
All About Children
Mary has lived in the Idaho Falls area for most of her life where she has raised her 4 children. She graduated
from ISUE with a bachelor’s degree in social work and has worked in the Idaho Falls area for the past 16
years. During these years she has been a case manager and a service coordinator working with children from
birth to 18, young adults from 18 to 21, and the elderly and adults with physical disabilities.
Mary enjoys helping people remain independent in their own homes and finding services to enhance their
quality of life. She enjoys meeting people face to face and assisting them with assessing and gaining access to
services. She has worked with many providers in the community and is aware of a large majority of the
services available. Mary enjoys gaining knowledge about people and services in your shared community.

Lisa Coffman 208-552-1405
All About Children
Lisa is currently a case manager. She has a bachelor’s degree in social work and is the owner of the social
services agency, All About Children.
In the past she has worked as a developmental therapy technician for adults with developmental disabilities
and was a PCS case manager for the elderly and adults with physical disabilities. She enjoys her position as a
PCS case manager and assisting participants stay in their homes by coordinating various social, medical and
community services.
In Lisa’s free time she spends time with her husband and her children ages 18, 16 and 11. They like to cook,
bake, hike and play games, She also enjoys walking her dog and spending time with her extended family.

Annie Ballard 208-200-9106
Reach Beyond
Having the honor and opportunity to help those fulfill their dreams of living more independently, would allow
Annie to share her passion of providing case management. With 8 years of experience working in mental
health, as well as 11 years helping those with developmental disabilities, Annie is willing to share her vast
knowledge of community resources of Southeast Idaho with individuals who are ready to live independently
in the community.
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