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Case Management Standards
CM Standards Manual: The Case Management Standards Manual is currently under revision by the Department and will be posted once revisions are complete.  Requirements for Case Management services are delineated in IDAPA 16.07.20 Alcohol and Substance Use Disorders Treatment and Recovery Support Services Facilities and Programs Section 455 (Clinical Case Management) and/or Section 745 (Basic and Intensive Case Management). Providers approved for Case Management services must comply with the standards contained within the rules.
CM Forms: CM forms can be found on the Department of Health and Welfare website at: 
http://healthandwelfare.idaho.gov/Medical/SubstanceUseDisorders/FindTreatment/RecoverySupportServices/tabid/381/Default.aspx
 Required forms include:
· Staff Supervision Form
· Client Progress Note

· PO Report—Client Report Checklist

· Comprehensive Service Plan

Re-entry clients: A report from the case manager to the IDOC supervising officer (PO) is required for all re-entry clients. The report is to be submitted weekly for the first 6 months and then monthly unless otherwise directed by the supervising officer.  In addition, since supervising officers are part of the case management team, they should be included in all staffing activities. The report form is on our website. 
· Case managers are required to complete the financial eligibility form with the client at intake, six months and monthly thereafter.
· Client confidentiality must be protected. It is required that facilities provide secured email due to the requisite frequency of electronic communication with IDOC staff.

· Where a TC/Rider graduate may require expanded substance use disorders service delivery, the case manager must obtain approval from the supervising PO agreeing to the need for a substance use disorders assessment.  The case manager can include a copy of the PO's written approval in their standard authorization request paperwork to BPA.  The assessment results will then drive the expanded service plan.
· If the client is case management only (TC/Rider or completed treatment) the case manager must complete the TEDS/NOMS forms.
· If the client is case management only, and is a TC graduate, the case manager may use the client’s Relapse Prevention Plan that he/she worked on as part of the TC programming as the basis for the case management assessment and plan.

· If the client is case management only, and is on a Rider, the case manager must work with the client’s PO to assure that the case management plan meets with the conditions of the Rider.
CM Training: Case Management trainings are conducted by BPA. Attendees must submit the required documentation to BPA prior to attending the CM training. Once a training is completed, BPA will send the training’s sign in sheet and required documentation to the Department for review and determination of whether or not an attendee meets Case Management qualifications. Important—Determination of Case Manger status is done by the Department after the training.  Attendance at the training does not guarantee approval as a Case Manager.  
CM Certificates: All case managers must have a case management certificate issued by the Department after training is completed. Training must be completed within six (6) months of hire.
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