
 

DATE:  July 24, 2014 

TO:   SUD Provider Network  

FROM:  Business Psychology Associates Provider Network Management  

SUBJECT:  FY14 Claims Processing   
 

Providers have 30 days from the date of service to release encounters to billing and batch 

claims.  The last date to release encounters in WITS for FY14 is July 31, 2014.  WITS will not 

allow Providers to bill FY14 claims past this date. Please request assistance from the WITS Help 

Desk prior to August 1, 2014 at (208) 332-7316, or toll free at (844) 726-7493, or email 

DBHWITSHD@dhw.idaho.gov. 

Although claims older than 30 days cannot be submitted in WITS, the appeals processes for 

dates of service in FY14 remain the same.  For appeals related to IDHW and IDOC, please refer 

to the BPA Provider Manual at http://www.bpahealth.com/providers/Provider-Manual.   
 

If you have any questions, please contact your Regional Coordinator below: 

Region 1     Region 2 
Nancy Irvin, LMSW & ACADC   Dean Allen, LCPC     
nancyi@bpahealth.com    dean.allen@bpahealth.com   
208 964-4868     208-305-4439 
 
Region 3 & 4     Region 5 
LaDessa Foster, LCPC, MAC, NCC  Cindy Shotswell, LCSW, LMSW 
Ladessa.foster@bpahealth.com   cindy.shotswell@bpahealth.com  
208-284-4511     208-921-2342 
 

Region 6 & 7     Address: 

Doug Hulett, LPC, ACADC   380 E. Parkcenter Blvd., Suite 300 
Doug.hulett@bpahealth.com   Boise, ID 83706  
208-921-8923 
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BPA: Providing behavioral healthcare solutions that help people improve their lives.  

 


