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Dear Medicaid Participant:

Starting September 1, 2013, Optum Idaho, a managed care company working with Medicaid, will begin managing all your outpatient behavioral health services. This includes mental health, substance use disorder, and service coordination services. Optum will make sure you and others in the Medicaid program who need behavioral health services can get the services they need when they need them. 

The new behavioral health program is called the Idaho Behavioral Health Plan (IBHP). You will automatically be enrolled into the Idaho Behavioral Health Plan when it starts. In addition to the behavioral health services you were able to access before, there are three new services that have been added to the list of services you can get if you need them:
· Peer support
· Family support
· Community Transition 

Optum Idaho is already working with Medicaid providers to get them enrolled in the new provider network. Optum has made plans so that all current providers can continue delivering services to existing patients through the end of October. In order to do this, your providers must be enrolled in the Optum network or have made other formal arrangements with Optum. It is a good idea to ask your providers if they have signed up with Optum.

Please watch for the member information packet that Optum will be sending to you in early August. It will include a Member Handbook to explain things in more detail and toll-free numbers for you to call if you have questions or need help. In the meantime, you can get more information at Optum’s website at www.OptumIdaho.com and the Department of Health and Welfare’s website at www.healthandwelfare.idaho.gov. If you have questions about this letter, please call Medicaid toll free at 1 (855) 249-5024. 

Sincerely, 

Idaho Medicaid
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