DATE: September 26, 2013

TO: BPA SUD Provider Network
FROM: BPA Provider Network Management
RE: October Provider Town Hall Meetings

Please join BPA for a Provider Town Hall conference call through the month of October. All questions
answered during the calls will be used to prepare the next update to the Frequently Asked Questions

document.

Who: Treatment and RSS providers

When: Tuesday, October 1, 11:00 am Mountain/10:00 am Pacific
Tuesday, October 8, 11:00 am Mountain/10:00 am Pacific
Tuesday, October 15, 11:00 am Mountain/10:00 am Pacific
Tuesday, October 22, 11:00 am Mountain/10:00 am Pacific
Tuesday, October 29, 11:00 am Mountain/10:00 am Pacific

How: Toll free: 1-800-356-7330, Participant Passcode: 228835

If you have questions but cannot attend the Town Hall call please direct questions to your Regional
Coordinator (information below), or contact BPA’s Provider Relations Department at 1-800-688-4013 or
providerrelations@bpahealth.com.

Your Regional Field staff is always available to answer your questions:

Nancy Irvin Region 1 208-964-4868 nancyi@bpahealth.com
Dean Allen Region 2 208-305-4439 dean.allen@bpahealth.com
Jaime Goffin Region 3,4 &5 208-921-2342 jaime.goffin@bpahealth.com

Doug Hulett Region 6 and 7 208-921-8923 doug.hulett@bpahealth.com




