Idaho’s SOAR Process

1. SOAR Case Manager identifies an individual as a potential SOAR application (homeless and a disability that prevent the individual from earning SGA (substantial gainful activity).

2. SOAR CM establishes protective filing date by starting SSA-16 (Application for Disability) online at SSA.gov, then clicking on ‘Apply online for Disability Benefits’

a. Do not click ‘submit’ at this stage, but click ‘save and come back later’

b. Within 60 days the CM will gather enough information to complete a full packet for submission to SSA for disability.

c. At this point the SOAR CM can complete as much of the Disability Report (SSA 3368) as they are able, but DO NOT click the “SUBMIT” button. Click “Save and Come Back Later” to save any parts of the application they have completed at the required stopping points.

3. Once all information has been gathered the SOAR CM will re-enter into the SSA-16 (Application for Disability), ensure the report is complete and in the ‘Remarks’ section the SOAR CM will write “SOAR APPLICATION – PACKET TO FOLLOW and HOMELESS APPLICANT”. Then click the “SUBMIT” button. 

4. Immediately after the SOAR CM has clicked SUBMIT on the SSA-16, the SOAR CM will re-enter into the online SSA-3368 (Disability Report) and ensure completion. In the ‘Remarks’ section the SOAR CM will write “SOAR APPLICATION – PACKET TO FOLLOW and HOMELESS APPLICANT”. Then click the ‘SUBMIT’ button. After clicking ‘SUBMIT’, the SOAR CM has two (2) days to get the completed packet to SSA.

a. A completed packet will contain:

i. SSA-3368 (Adult Disability Report)

ii. SSA-16 (Application for Disability)

iii. SSA-8000 (SSI Application) With check box marked Homeless

iv. SSA-827 (Authorization to Disclose Information to SSA)

v. SSA-821 (Work Activity Report – If client is working or has worked since the alleged onset date)
vi. SSA-1696 (Appointment of Representative)

vii. SSA-3369 (Work History Report)

viii. SSA-3373 (Daily Activities Questionnaire)

ix. SSA-4814 (If claiming HIV Infection)

x. Necessary Medical Records (need only 1-2 years back or 1 year from onset or any strongly relevant records related to disability.)

xi. Medical Summary Report

5. Getting the SOAR Packet to SSA: 

a. SSA recommends that SOAR CM mail in the packet to them once all the information is compiled and once they get the i3368, SSA will be waiting for the rest of the information to arrive in the mail in 2-3 days following.  

b. If the SOAR CM chooses to hand deliver the packet by the SOAR prescribed method, the SOAR CM, must still take a number and wait in the lobby, to drop off the packet. They will not be permitted to just drop off the packet.
c. The SOAR CM will mail or hand deliver to SSA only the required forms to complete the SSA portion of the application, unless all paperwork is under 15 pages. If packet is over 15 pages, any paperwork that can wait to go to DDS, the SOAR Case manager will fax to DDS using the bar-coded cover sheet that will be supplied by DDS. (refer to 12 and 13 below)
Now that the packet is submitted to SSA:

Allison Kerpa will be the CR responsible, only in the Boise field office, for processing SOAR application on the initial application. SSI allowances will be distributed to SSI CRs for processing. All SOAR applications will be properly coded in the claims path to ensure the SOAR representative receives copies of all related mailings.

6. SSA will assist with locating individuals upon claim allowance and may enlist the help of the contact identified on SSA-1696

7. Recommend and/or help facilitate payee selection, if necessary

8. Continue contact with DDS to further establish recognition of SOAR process at DDS level

Notify SSA via fax form (to be created shortly) of AGED claimants (over 65) of intent to file, as we discussed no medical information is likely needed

10. SSA sends all information electronically to DDS.

Now that the packet has been received by DDS:

11. DDS assigns the claim to Patti Marshall until all of the medical evidence is received in the file, at which time, the claim will be assigned to an adjudicator.

12. DDS will fax the SOAR CMs a bar-coded cover sheet that they can fax the information directly into the client’s file. If the CM uses this option, then the claim will be assigned to an adjudicator within a day or two of receipt of the medical packet.

13. File will be sent to Scanning Center in Salt Lake City if more than 15 pages. (only if the CM does not use a bar-coded cover sheet to send the info directly to DDS)

14. DDS will place a hold on all SOAR applications to ensure receipt of packet prior to mailing letter standardizing time frame. (this step will be eliminated if the CM faxes in the medical packet)

15., Patti Marshall will be the DDS contact if the CM is having difficulties with getting the medical packet into the file or if they are having issues with the assigned adjudicator.

16. The DDS adjudicator is assigned to the case, evaluates, it, and reviews the packet, including the Medical Summary Report, The DDS adjudicator decides if a CE is needed. (the decision whether or not a CE is needed usually occurs within a month.)
.

17. If CE is needed, DDS requests the appointment when the doctor is able to schedule the exam. DDS tries to get the appointment as close as possible to where the claimant lives, but sometimes travel is required.

18. Most doctors usually get their reports back to DDS within two weeks of the appointment date, but they get longer time if needed.

19. The adjudicator/medical consultant team then reviews the case and makes a determination.  Normally the case review to determination takes 2-3 days.  The claim is then sent back to SSA to issue the decision.

20. Total average response time at DDS is under 60 days.  Some claims may take longer, particularly if we need to defer the claim (heart attack, traumatic brain injury, stroke). (DDS must wait 3 months (6 months in some TBI claims) in order to be able to effectively review the associated physical or cognitive difficulties that can occur with these medical issues) If the claim is picked for quality regional review, the process could also take longer.  

21. No SOAR CM will contact DDS to track progress unless sixty (60) days have expired and no letter of determination has been received. At that time, the SOAR CM will contact Patti Marshall.  She can check to see if the claim went to a further review or if there were complications that are delaying the decision.

