Region 3 Behavioral Health Board 

Meeting Minutes – June 25, 2014
Region 3 Mental Health Board Members Attending:   Ross Mason, Penny Jones, Elda Catalano, Joy Husmann, Steve Rule
Scribe:  Joy Husmann
Region 3 Board Members Absent:  Barbara Hill, John Hill, Mark Shigeta, Chris Allgood,  Linda Dripps, Jose Valle, Carlos Bilbao, Jeri Gowen, Lisa Koltes, Todd Hurt, Phyllis Vermilyea, Chuck Christiansen
Regional Advisory Committee/Other Guests Attending:  Full list of RAC members and guests available upon request, Kathy Skippen-DHW Central Office BH, Becky diVittorio-Optum Idaho
	Agenda Item
	Discussion
	Action/Next Steps

	Introductions, sign-in, distribute handouts
	Elda Catalano called the meeting to order and welcomed everyone at 10:06 AM.  Sign-in sheet and handouts were provided. Elda asked for introductions. 
	

	Review Agenda and Previous Meeting Notes
	Review minutes from May 25, 2013.  
	Motion to approve, seconded, motion approved unanimously.  

	Optum Idaho
	Becky diVittorio provided a handout that was included in the Board packet.  Optum Idaho is designed to assist members to access Behavioral Health services through Medicaid in Idaho.  Providers have been very helpful in providing feedback to make changes to the Behavioral Health delivery system.  They have been improving the quality of delivery through member feedback as well.  There will be 3 Quality Support Specialists shared between Regions 3 & 4 to achieve better outcomes for members.  There will be a move to a portal-based access for authorizations July 1st.  They have also increased the pre-allocation for member services available to decrease prior authorizations and streamline services.  Webinar trainings are also available and supportive materials on the website.  Optum has seen an increase in family services.  There was considerable data provided as well as available on the website.  The 24/7 member crisis line is always available as well as a member handbook provided.  Becky encouraged feedback from the Board and those can be directed to her or Aaron.  Kathy noted that feedback from providers is that there has been a decrease in SUD’s services.  Amy Jeppeson also noted that feedback she has heard is that SUD’s clients aren’t necessarily being referred to a SUD’s provider but a mental health only provider. Becky will look into it but also the credentialing process is different for SUD’s providers through Optum vs. BPA/DHW.  They also look at the primary and secondary diagnosis.  There was some discussion about SUD’s clients, IOP, billing, group therapy, and referrals.  Audrey noted that she has been hearing some problems from providers regarding the same issues and the claims department have been notified.  Ross Mason requested a report on IOP billing for our next meeting.  Amy requested a billing report for MH and SUD’s utilization.  Becky encouraged the Board to look at barriers to care and continue to share those with Optum.  Joy also noted that she would encourage the conversations to educate the communities about mental health, SUD’s and co-occurring as there are still “silos” in community knowledge.   Audrey Palmer noted that they will be setting up monthly provider meetings following the Board meeting at 1pm in order to facilitate more dialogue and feedback from providers.  
	Optum will provide an IOP billing summary.  They will also provide a summary for MH and SUD’s percentages of billing.  

	Regional Behavioral Health Update
	Todd was attending a Program Managers meeting at Central Office.  Jennifer Burlage will begin on June 26th.  Joy included the dashboard in the Board packet.  Ross noted that there was a significant increase in the number of mental holds for May.  The transition clinic was implemented and holds were diverted, however, there was a change in days, the NP was out on maternity leave, and a different Spring volume than in the past.  Jennifer Burlage will explain the change at the next Board meeting.   
	Jennifer Burlage will explain the increase in mental holds for May 2014.  

	County Commissioners Update
	Commissioner Rule reported that Joy and Ross presented to the Canyon County Commissioners for a Community Recovery Center.  Commissioner Rule noted that they are reviewing the request and noted that it was a very good presentation.  
	

	IDHW SUD’s Central Office
	Kathy Skippen reminded the Board that Becky Vaughn presented at ICADD on the future of healthcare, providers, and behavioral health impacts.  BH Business will be provided by SAMHSA to those providers at no cost who participate and is technical assistance to help providers sustain their business in a changing marketplace. Rusty noted that the presentations by Becky were enlightening about the future and transitions forthcoming particularly for rural communities.  Kathy is on the sub-committee for the BH State Planning Council (BHSPC) and they issued two new documents on where they are at the in the transformation process and their guiding principles draft.  BHSPC is looking at access to rural areas for BH clients and including them into the regional Board for an active authenticity of voice.  Kathy reported that the $45k noted in legislation is the loaning of a CRDS and $4k budget.  Ross Edmunds has authorized an additional $11k in funding as the Boards organize.  The budget will be subject to DHW policy guidelines and DHW will be providing those guidelines in the near future.  The BHSPC will be meeting in August and has been meeting up until now as the SPC as usual.  The BHSPC will be developing the application for the Boards to choose which direction they will be going (i.e. merging with the Health District, stand alone, or stay advisory).  Bruce Krosch noted that standing alone would be beneficial for the Board as a 501(c)(3) to obtain grant funding, however, the clarification by Kathy is that legislation made the BH Board a stand-alone state agency and they would have to abide by all state agency policies/procedures. Many federal grant opportunities are not available to state agencies due to the layer of state administration.  Recovery Idaho (a 501(c)(3)) could apply for those federal grants and then the Board could work with them directly on accessing funds.  
	

	Crisis Center
	The Crisis Center RFI’s were received and scored by the Governor’s office with a decision pending this week.
	

	New Board Membership Applications
	Joy has received a number of BH Board applications.  After talking with her CRDS Team who are also at different stages of Board formation, Joy asked to extend the deadline for applications.  Extending the deadlines would allow us more time to market and recruit quality members from all counties, consumers, family members, and advocates.  Becky asked if WebEx will be available for rural participation.  Joy noted that it is a possibility to have that available and the Board can have a discussion about it in order to include rural area participation.  Kathy noted that the BHSPC will be looking closely at the membership for authenticity of voice and rural outreach as they have to sign off on the BH Board memberships.  Joy asked for assistance from the Board on recruiting members for authenticity of voice.  Becky noted that recruitment and retention is always difficult but a few additional resources to look at are NAMI and Idaho Federation of Families.  Ken Knopp noted that he heard NAMI was setting up a chapter in Canyon County.  He will follow up at the next meeting.  A motion was made by Ross with a second by Jennifer and passed unanimously to extend the Board membership application deadline to September with a voting decision for October.  
	BH Board membership applications have been extended to the end of September with a vote in October.

	Community Recovery Centers/Recovery Idaho
	Ross Mason noted that the presentation to Canyon County went well and we were encouraged to put in requests for funding with the City of Nampa.  We have the City of Emmett, the City of Caldwell, and Treasure Valley United Way left to propose.  Joy noted the TV United Way has identified community conversations about mental health as part of their long term plan.  Joy also noted that there is still considerable work to be done education the communities about mental health and substance abuse.  Kathy reported that during their visit to CCAR, they saw the community businesses set up tables in the sidewalk.  The Recovery Center also sets up a table to help educate the communities. 
	

	8th Annual Recovery Day Event
	Joy noted that Recovery Day is also an opportunity to educate the communities on SUD’s and MH.  Last year we held the 7th Annual event at the Indian Creek Festival in Caldwell and we have been invited back for the 8th Annual event.  Joy reviewed the day’s events and purpose of the event.  We are in need of a Recovery Day Planning Committee to help with the event on September 13th.  Mayor Nancolas has been a strong supporter of our events for seven years and would like to participate again this year.  Joy would like to see the recovery community more involved in the event and asked to help enlist recovery coaches and peer specialists.      
	Joy will issue a meeting request to set up the Recovery Day Planning Committee.  If you are interested in participating, please email Joy.  

	Other Business
	Amy Jeppeson with Recovery for Life reported that they will be sharing space/combining services with Human Supports of Idaho (MH provider) in Caldwell to become a comprehensive co-occurring service provider.  Adolescent and Adult group therapy will be available around mid-July.  Brochures were provided.  Amy believes this is a great opportunity to provide comprehensive services and she will keep us posted on their new opportunity.  
Joy noted that the MH and RAC websites will be merging into one Behavioral Health website in the coming months.  

Jeff Morrell with Intermountain Hospital reported that they will be having an in-patient program for chronic pain patients to help them address their long-term substance abuse and management of chronic pain by reducing their opiate use.  Brochures were provided.
	

	Next Meeting
	Next meeting is August 27, 2014 from 10:00 am to 12:00 pm. Meeting adjourned at 12:00 PM.
	Motion to adjourn, seconded motion passed unanimously. Meeting adjourned.
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