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Subject: Commercial Bus Pass Reimbursement

Starting November 1, 2012, the purchase of commercial bus passes for Developmental Disability
and Aged and Disabled Waiver participants by non-medical waiver transportation providers will
be authorized using service code A0110.

Note: The purchase of bus passes for medical transportation is arranged through the
Department’s transportation contractor and is not subject to billing through service code A0110.

Non-medical transportation is a service that enables a waiver participant to gain access to waiver
and other community services and resources. As part of non-medical transportation, service code
A0110 can be used to purchase commercial bus passes for a waiver participant. Bus passes are
manually priced for the cost of the pass and prior authorized for the public transportation
provider, if they have a valid contract with the Department.

Claims submitted before November 1, 2012, using service code A0080 that were paid
incorrectly, will be handled on a case-by-case basis. To have a claim corrected, providers should
contact their regional Medicaid office (please see table below) so that the prior authorization
related to non-medical transportation can be adjusted. Once the prior authorization has been
corrected, the provider will need to reverse the original claim and submit a new claim. When
submitting the new claim, providers should use the original prior authorization number in order
to receive a timely adjustment.

If you have questions about this information, please contact the alternative care coordinator in
the Division of Medicaid’s Bureau of Developmental Disability Services at (208) 364-1878.

Thank you for participating in the Idaho Medicaid Program.
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Regional Contact Information

Region

Contact Information

I (Coeur d’Alene)

(208) 769-1567
Select Regional Medicaid

Il (Lewiston)

(208) 799-4430 or (877) 799-4430
Select Adult Developmental Disabilities Program

I11 (Nampa, Caldwell)

(208) 455-7150

IV (Boise, Meridian, Mountain Home, McCall)

(208) 334-0960

V (Twin Falls)

(208) 736-3024 or (800) 826-1206

VI (Pocatello)

(208) 239-6260

VII (Idaho Falls)

(208) 525-5750



