Idaho Dept. of Health and Welfare
Rainbow 2005 version upgrade

April, 2005

	Task

No.
	Who is responsible

for completing this task
	What Work/Activity this task entails
	Estimated Start Date
	Estimated End Date
	Date/Time Completed

	
	
	Part I – Apply New Version to PROD Servers
	
	
	

	1
	Portal Team
	Notify users that portal website will be down for up to 30 minutes
	04/06/05
	04/06/05
	

	2
	Server Team
	Pull DHWWEBPORTAL on HWINFONET1 out of public view
	04/06/05
	04/06/05
	

	3
	Database Team
	Backup HWEP_DB_PORTAL_PROD on DHWSQLDEV
	04/06/05
	04/06/05
	

	4
	Portal Team
	Backup DHWWEBPORTAL site files – excluding the _Rainbow directory (this is too large and is not modified by the upgrade.)
	04/06/05
	04/06/05
	

	5
	Portal Team
	Copy Rainbow 2005 version from local working directory related to VSS
	04/06/05
	04/06/05
	

	6
	Portal Team
	Update Web.Config to utilize the HWEP_DB_PORTAL_PROD database
	04/06/05
	04/06/05
	

	7
	Portal Team
	Attempt to connect to site http://www.healthandwelfare.idaho.gov. This will run a comparison that should bring up a Database Update page. You must click the “Update” button in order for the database modifications to occur. You should then see a “Finish” button. (In case of an error, you may have to look at the database schema to see what has occurred. If you are unable to fix proceed to task # 12 )
	04/06/05
	04/06/05
	

	8
	Database Team / Portal Team
	Run scripts to change all object owners in the database back to dbo. (the install routine will change the owner to Hwepprod.) The script is name ChangeObjectOwner.sql. Tim and Kory both have copies of this sql script
	04/06/05
	04/06/05
	

	9
	Database Team / Portal Team
	Alter the rb_GetSingleArticle and rb_GetSingleDocument stored procedures to include the vieworder column. The exists in the database and this is our only true customized object that is modified by the install routine.
	04/06/05
	04/06/05
	

	10
	Portal Team
	Attempt to connect to site http://www.healthandwelfare.idaho.gov. This should now be a fully functional site.
	04/06/05
	04/06/05
	

	11
	Server Team
	Put DHWWEBPORTAL on HWINFONET1 back into public view
	04/06/05
	04/06/05
	

	12
	Portal Team
	Notify users that portal website is back up.
	04/06/05
	04/06/05
	

	
	
	Perform following steps in red font only if fall back is necessary.
	
	
	

	13
	Portal Team
	Delete the web site files excluding the _Rainbow directory
	
	
	

	14
	Portal Team
	Copy the previous versions files (that you backed up in task #4) back to the DHWWebPortal site on HWINFONET1
	
	
	

	15
	Database Team
	Restore HWEP_DB_PORTAL_PROD on DHWSQLDEV
	
	
	

	16
	Portal Team
	Attempt to view site http://wwww.healthandwelfare.idaho.gov
	
	
	

	17
	Server Team
	Put DHWWEBPORTAL on HWINFONET1 back into public view
	
	
	

	18
	Portal Team
	Notify users that portal website is back up.
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