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Main Menu

Incoming Call
208-914-2121 = RP 8425

6090

Thank you for calling Idaho Child Support Services.

6001 For information in English, Press 1 Transfer to
For information in Spanish, Press 2 22— Spanish
6201 (Plays the same instructions in Spanish) Ext. 8426
1,0orTO
Your call may be monitored or recorded for training or quality assurance purposes. You may
be asked for your social security number for identification purposes only. We use this
information to look up your case, on your case tracking system. If, you are calling from a touch- ‘T‘O Go To
6091 tone phone press 1. —p Customer Svc
Page 3
1
For payment information, Press 1
For information about direct deposit or Idaho Family Support Card, Press 2
If you are an employer, Press 3
For questions regarding a letter you received, Press 5
For information on applying for services, Press 6
6003 For assistance with the website, Press 8
For general information, Press 9
For address information, Press 0
To speak with a Customer Service Representative Press 4 at any time
To repeat the current menu, Press #
To return to the main menu, Press * at any time
1 2 3 4 5 6 7
Go To Go To Go To Go To Go To Go To GoTo
Payment Info Direct Deposit Employer Info Customer Svc Letter Info Apply for Service Child Support
Page 5 Page 11 Page 13 Page 3 Page 14 Page 20 Mailbox
Page 19
8 9 0 #
Go To
Website Go To Go To Go To
Assistance General Info Address Main Menu
Page 37 Page 26 Page 36 Page 2

NOTE:

No response at most menu choices will route caller to a prompt offering CSR assistance.
Unsuccessful attempts generally result in a playback of the current menu.

# repeats current menu

* will return to Main Menu

Page 2




Customer Serivce

M- F

8am - 6pm

case # or SSN

Our customer service unit is currently closed. Please call back between
the hours of 8:00 am and 6:00 pm Mountain Time, Monday through

6004 Friday for assistance.
You may visit our website at www.childsupport.idaho.gov or send us an

email at idcustomerservice@smimail.net

available?

No L

Please enter your case number or SSN followed
6005
by the # key.

Yes

v

6007 Please hold while we transfer |
your call

Agent Available Yesy|

Release
Queue

A4
Route to

™ Agent 6006 Thank you for calling.
Goodbye.

NOV

»

Thank you for holding, all customer service representative are assisting

v

other callers. Please continue to hold and the next available 6084 Disconnect

representative

!

‘ ‘ Delay 30 Seconds (Music .wav) ‘

Thank you for holding, your call is very important to us.
Check out our new Child Support website at
www.childsupport.idaho.gov to obtain payment
information or update personal information

6085

‘ ‘ Delay 30 Seconds (Music .wav) ‘

v

representative

Thank you for holding, your call is very important to us.
Please continue to hold and the next available

6086

Screen Pop will occur on agent's desktop when
call is answered

Page 3



Message Form

Please speak your name after the tone, then press the # key. 6008
Y
> Using your TT keypad, please enter your social security number, then press the 6009
# key.
Y
You entered, <read back digits>. 4—( 6010 )
Y
If FhIS is correct, Press 0 60011
If incorrect, Press 1
—1
0

> Using your TT keypad, please enter your telephone number including area 6012
code, then press the # key.

Y
You entered, <read back digits>. 6010
A
If this is correct, Press 0
If incorrect, Press 1 el
—1
0

> Please record a short message regarglﬂgyyour call after the tone, then press the 6013

A
You said, <repeat info recorded>. 6014
A
If this is correct, Press 0
If incorrect, Press 1 Sl
—1
0

Thank you for calling. You will receive a response from us within
) 6015
2 business days. Goodbye.

Disconnect
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Payment Info

Payment information is now available on our website at
www.childsupport.idaho.gov.

If you wish to receive your information now and
you are the one paying child support, Press 1 6016

It you are the one receiving child support, Press 2
To return to the Main Menu, Press *
GoTo
¥ Main Menu
1 Page 2
Go To
22— Payee
Page 9
\j
You may access your case by using either your 9-digit social security
= number or your 6-digit child support case number including any 6017
leading zeros. Please enter either number, followed by the # key.
GoTo
No response——— | Customer Svc
Page 3
All the digits were not 6018
received.
6 or 9 digits
entered?
No
No
-
You entered < repeat digits>. ‘ 6010
Yes y
If this is correct, Press 1
If this is incorrect, Press 2 )
Go To
Go To —2————————————— P Prompt 6017
Customer Sv¢ |«—————no response——— Page 5
Page 3
1
| 4
4 uery returns data for the i
Yes last 5 payments.
No Account info
found?
Go To
N Yes—— P Payer Payments
[o]
Page 6
GoTo
| did not find that account. 1 - Prompt 6017
Page 5

6020
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Payer Payments

For Case number XXXXXX.

6021

Payer

Payments A
A payment in the amount of $$$$cc
Yes was received on MMDDYYYY. ph2aj0e
No same more
-4—Yes payments?
case #
No 6024
Payment histories covering the last 24 months can be obtained online at
www.ChildSupport.ldaho.gov.
To return to the Main Menu, Press *
GoTo
Main Menu |€¢—F— ————* ‘ GoTo

Page 2 4—— = Customer Svc

g Page 3
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Mail Pay History Form

Please speak your name after the tone, then press the # key.

6008

A J

Using your TT keypad, please enter your social security number, then
press the # key.

6009

/

You entered, <read back digits>.

A J

If this is correct,
If incorrect,

Press 0
Press 1

0

v

6010

6011

Using your TT keypad, please enter your telephone number including area
code, then press the # key.

6012

Y

You entered, <read back digits>.

A J

If this is correct,
If incorrect,

Press 0
Press 1

0

'

Thank you for calling. We may call you if we need additional
information to process your request. Your payment history will be
mailed to you. Goodbye.

47

6010

6011

6028
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Fax Pay History Form

Please speak your name after the tone, then press the # key.

6008

/

Using your TT keypad, please enter your social security number, then
press the # key.

6009

A J

You entered, <read back digits>.

/

If this is correct, Press 0
If incorrect, Press 1

0

v

6010

6011

Using your TT keypad, please enter your telephone number including area
code, then press the # key.

6012

v

You entered, <read back digits>.

h
If this is correct, Press 0
If incorrect, Press 1

: o

v

6010

6011

then press the # key.

Using your TT keypad, please enter your fax number including area code,

6029

v

You entered, <read back digits>.

A

If this is correct, Press 0

If incorrect, Press 1

]

0

!

Thank you for calling. We may call you if we need additional
information to process your request. Your payment history will be
faxed to you. Goodbye.

47

6010

6011

6030
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Payee

key.

You may access your case by using either your 9-digit social
security number or your 6-digit child support case number including
any leading zeros. Please enter either number, followed by the #

All the digits were not
received.

No

oy

Go To
Customer Svc
Page 3

————NO0 response

No

-4—No

| did not find that account. (&

6 or 9 digits
entered?

No response————————— P

You entered < repeat digits>.

}47( 6010 )

A J

If this is correct,
If this is incorrect,

Press 1
Press 2

6019

6020

GoTo
Prompt 6017
Page 9

Account info
found?

A ——

6017

Customer Svc

Go To

Page 3

Go To
Prompt 6017
Page 9

last 5 payments.

4 uery returns data for the

4

Payee Payments

Go To

Page 10

Page 9



Payee Payments

For Case number XXXXXX. 6021

Payee
Payments A
A payment in the amount of $$$$cc
Yes— was issued on MMDDYYYY. 6022, 6023
Ne same more
-4—Yes payments?
case #
No 6024
Payment histories covering the last 24 months can be obtained online at
www.ChildSupport.ldaho.gov.
To return to the Main Menu, Press *

GoTo
Main Menu |€———— % P

Page 2 *

Go To
Customer Svc
Page 3
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Direct Deposit

Payments are disbursed to custodial parents electronically, either directly into your bank account
or to a special account that can be accessed through your own Idaho Family Support Card.
Issuing payments electronically means that families will receive payments much faster. Child
> support money will be available in as few as two days after it is received. Direct deposit
authorizations are available on our website at www.childsupport.idaho.gov or by mail. If you need
to speak to someone regarding your existing ldaho Family Support Card, please call US Bank at

6031

888-295-6850.

To request this form by mail, Press 1

To repeat this information, Press #

To return to the Main Menu, Press *

# *.
A
Y
1 Go To
Go To Main Menu
Customer Svc Page 2
Page 3
A
*
Direct Deposit forms are mailed to the mailing address we have on
your case. To process your request for a direct deposit authorization
to be mailed to you, we will take you through a form for recording
your name, social security number, and phone number. Please
speak slowly.
To continue to the form, Press 1
To update your mailing address, press 4 to speak to a Customer
Service Representative.
To return to the Main Menu, Press *
4 1
y | 4
GoTo . Go To .
Direct Deposit
Customer Svc
Page 3 Form
Page 12

6032

6033

Page 11



Mail Direct Deposit Form

Please speak your name after the tone, then press the # key.

6008

A J

Using your TT keypad, please enter your social security number, then
press the # key.

6009

/

You entered, <read back digits>.

h
If this is correct, Press 0
If incorrect, Press 1

0

v

6010

6011

Using your TT keypad, please enter your telephone number including area
code, then press the # key.

6012

Y

You entered, <read back digits>.

h
If this is correct, Press 0
If incorrect, Press 1

0

'

We may call you if we need additional information to process
your request. Your direct deposit form will be mailed to you.
If you would like to return to the main menu, press *.
[Five second delay]

Thank you for calling. Goodbye.

47

6010

6011

6034
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Employer Info

6035

For information on submission of payments,
For information on making electronic payments,
If you would like to speak to a Customer Service Representative,

Press 1
Press 2
Press 4

Go To

1 ! 4—— | Customer Svc

Please make checks payable to "Idaho Child Support Receipting." Please mail payments
to Idaho Child Support Receipting, Post Office Box 70008, Boise, Idaho 83707-0108. A
single check may be submitted even if you are withholding for more than one employee.
Please include a list detailing the withholding for each individual. Include the employee
name, social security number, child support case number, and the amount being
withheld.

To repeat this information, Press #

If you would like to speak to a Customer Service Representative, Press 4

# 4
v

Go To
Customer Svc
Page 3
Go To
Main Menu ¥
Page 2

6037

To repeat this information,

To submit child support payments electronically in the National Automated Clearing
no House Association approved CCD+ or CTX820 formats or if you would like to be
response contacted about this service, please send an email with your request to

IDEFT@dhw.idaho.gov or visit www.childsupport.idaho.gov. Please identify your

company and contact information with any correspondence.

If you would like to speak to a Customer Service Representative, Press 4

Press #

. no
Disconnect —
response

Go To
—* | Main Menu
Page 2

B

y

Go To
Customer Svc
Page 3
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Letter Info

If you received a lien letter, Press 1
If you received a license suspension letter, Press 2
If you received a letter regarding a Tax Offset, Press 3
If you received a letter regarding your unemployment benefit, Press 5
To repeat this information, Press #
To return to the Main Menu, Press *
#
Go To
Customer Sv¢ @¢——4
Page 3
Go To
1— > Lien Info
Go To Page 15
Main Menu |- *
Page 2
Go To
2——— | Suspension Info
Page 16
Go To
3——— = Tax Offset Info
Page 17
Go To
A J 5 Unemployment
Benefit Info
Page 18

6038
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Lien Info

6039
Child support balances exceeding $2,000 or an amount equal to three months of
> current support, whichever is less, automatically records a lien with the Secretary of
State's Office. Liens are recorded if there is an arrears balance, even when
payments are being made.
h J
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4 6040
To return to the Main Menu, Press *
L
Go To 4 Go To
Main Menu |« * 4————————————P Customer Svc
Page 2 Page 3

Page 15



Suspension Info

Child Support Services may suspend any Driver’s License, Hunting, Fishing, or
Occupational

License issued by the State of Idaho. Your Idaho license may be subject to
suspension if you are

190 days delinquent in your child support obligation or you owe $2000 or more in past

6041

due child
support. If you have received correspondence from the License Suspension Unit and W
would like to be transferred to the License Suspension Unit, press 2, or dial 1-866- 2
563-1351
L Call Redirect to
866-563-1351
h
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4 6040
To return to the Main Menu, Press *
H
Go To 4 Go To
Main Menu * 4———» Customer Svc
Page 2 Page 3

Page 16



Tax Offset Info

6042
Federal and/or Idaho State tax refunds may be intercepted if you are behind in child
support payments. Cases that qualify are automatically referred to Federal and State
> Tax agencies each year. The non-custodial parent receives notice of the intercept
and may request an Administrative review. For additional information, please see the
Frequently Asked Questions on the Child Support Services website at
www.ChildSupport.ldaho.gov.
h J
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4 6040
To return to the Main Menu, Press *
L
Go To 4 Go To
Main Menu |« * 4———————————————P Customer Svc
Page 2 Page 3

Page 17



Unemployment Benefit Info

Go To
Main Menu
Page 2

>

Child Support Services utilizes several enforcement methods to ensure that the
children we serve receive financial support. Attaching unemployment benefits is one
way to avoid a lapse in support when the obligated parent becomes unemployed.
The obligated parent must owe past due support before Child Support Services can
attach unemployment benefits. The amount of the unemployment benefit attachment
will depend on the amount that is court ordered to pay each month for child support.
If past due support is also owed, the attachment will include an amount to be paid
towards that amount. If the court order specifies a monthly amount to be paid on the
past due support, the unemployment attachment will be based on that amount.

To repeat this information, Press #
To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *

6043

6040

Go To
Customer Svc
Page 3

Page 18



Child Support Mailbox

When leaving a message for the child support office, please speak 6044
slowly. We will take you through a form recording your name, SSN,
phone number and any other information regarding your case.
h )
Please speak your name after the tone, then press the # key. 6008
» Using your TT keypad, please enter your social security number, then 6009
press the # key.
h )
You entered, <read back digits>. 6009
If this is correct, Press 0
If incorrect, Press 1 6011
1
0
> Using your TT keypad, please enter your telephone number including 6012
area code, then press the # key.
/
You entered, <read back digitsl 6010
If this is correct, Press 0
If incorrect, Press 1 6011
1
0
- Please record a short message regarding your call after the tone, then 6013
press the # key.
Y
If you are satisfied with your message, Press 0
If you would like to re-record your message, Press 1 6104
6015
=1
0 Thank you for calling. You will receive a response from us
) within 2 business days. Goodbye.

Disconnect |«

Page 19



Apply for Service

Go To
Main Menu
Page 2

6050
Child support services can assist you in locating a parent, establishing paternity,
establishing an order for financial or medical support, collecting child support
> payments, enrolling a child on a parent's health insurance policy and a request to
modify your present child support court order. Information about child support
services and an application are available on our website at
www.childsupport.idaho.gov or may be obtained by mail.
#
h
To repeat this information, Press #
To return to the Main Menu, Press * 6045
To request this information by mail, Press 1
Go To Go To
Main Menu |@#—mFm———* 1 4———————————————m Customer Svc
Page 2 Page 3
To process your request for a child support services
application to be mailed to you, we will take you through
a form for recording your name, social security number,
address, including city, state and
; 6046
zip code and phone number.
Please speak slowly.
To continue to the form, Press 1
To return to the Main Menu, Press *
1
Go To
Customer Svc |« 4
Page 3
y
*
GoTo
Service Mail
Form
Page 21

Page 20



Service Mail Form

Please speak your name after the tone, then press the # key.

6008

\j

Please speak your address, city, state and zip code,
then press the # key.

6027

A J

Using your TT keypad, please enter your social security number, then
press the # key.

6009

/

You entered, <read back digits>.

A J

If this is correct,
If incorrect,

Press 0
Press 1

0

v

6010

6011

Using your TT keypad, please enter your telephone number including area
code, then press the # key.

6012

Y

You entered, <read back digits>.

A J

If this is correct,
If incorrect,

Press 0
Press 1

0

'

mailed to you. Goodbye.

Thank you for calling. We may call you if we need additional
information to process your request. Your application will be

47

6010

6011

6047

Page 21



Survey/Complaint

6048

Idaho Child Support Services is committed to delivering excellent customer service and continuous quality
improvement. We recognize each customer's right to prompt and courteous assistance. In order to better serve
you,
please choose from the following options:
If you would like to complete a customer survey, Press 1
If you would like to recognize an employee who delivered excellent service, Press 2
If you were dissatisfied with the service you received, Press 3
To return to the Main Menu, Press *
#
Go To
Main Menu *——— —*— "+
Page 2
Go To Go To
Customer Svc |- 4 1 Survey
Page 3 Page 25
2
Go To Go To
Complaint -4 3 Recognition
Page 23 Page 24

Page 22



Complaint

Go To

CustomerSvc #4————————— 4

Page 3

6014

6049

If the service you received did not meet your needs, or if you have an issue that has not been resolved to your satisfaction, you
may leave a message regarding the nature of your complaint. If you would prefer to email your complaint to us, please send
your email to idcustomerservice@smimail.net Please be aware that common issues such as determining visitation and
custody cannot be resolved through Child Support Services. Your complaint will be acknowledged within 2 business days by
phone or email. If you are not contacted by us within 2 business days, please call our Customer Service Center at 1-800-356-
9868 and ask to be connected to the Customer Satisfaction Supervisor. We will take you through a form for recording your

name, SSN, case number,

phone number and address. Speak slowly and clearly. To continue to the form,
To speak with a Customer Service Representative,

Press 4

Press 1

L
¥
‘Please speak your name after the tone, then press the # key. ‘
6008
y
‘Please speak your address,city,state and zip code, then press the # key. ‘ S
y
. LJes;/ng your TT keypad, please enter your social security number, then press the # 6009
You entered, <read back digits>. 6010
If this is correct, Press 0
If incorrect, Press 1 SO
—1 0
y
. Using your touch tone keypad, please enter your telephone number including area
code, then press the # key. 6012
You entered, <read back digits;. 6010
If this is correct, Press 0
If incorrect, Press 1 ol
—1
0
y
Please speak your case number after the tone, then press the # key. 6051
If you don't know your case number, just press #.
Please record your message after the tone, then press the # key. 6052
Also include the best time to contact you.
¢ 6015

You said, <speak message recorded>.

6011

v

If this is correct,
If incorrect,

Press 0
Press 1

Thank you for calling. You will receive a response from
us within 2 business days. Goodbye.

(@]

Disconnect

Page 23



Recognition

Go To

Customer Svc

Page 3

6014

6053

To recognize an exceptional Child Support Services member, please record the outstanding service you received
and the name of the employee who assisted you. We will take you through a form for recording your name, SSN,
case number, phone number, and address. Please speak slowly and clearly.

To continue to the form, Press 1

To speak with a Customer Service Representative,  Press 4

< 4
|

1

v 6008
‘Please speak your name after the tone, then press the # key. ‘

v

‘Please speak your address,city,state and zip code, then press the # key.

v

Using your TT keypad, please enter your social security number, then press the #

key.

You entered, <read back digits>. 6010

v

If this is correct, Press 0
If incorrect, Press 1

‘ 6027

6009

6011

L, |
0

A

Using your touch tone keypad, please enter your telephone number including area
code, then press the # key. 6012

v

You entered, <read back digits>.

v

If this is correct, Press 0
If incorrect, Press 1

6010

6011

A J

Please speak your case number after the tone, then press the # key. 6051
If you don't know your case number, just press #.

v

Please record your message after the tone, then press the # key. 6052
Also include the best time to contact you.

¢ 6015

You said, <speak message recorded>.

* Thank you for calling. You will receive a response from

If this is correct, ~ Press 0 us within 2 business days. Goodbye.
6011 .
If incorrect, Press 1

o

1 |
Disconnect

Page 24



Survey

We appreciate your time in assisting us with our customer survey. Using 6054
your touch tone keypad, please rate the service you received in the
following areas.

Press 4 for Outstanding Service. Press 3 for Good Service. Press 2 for
Average Service. Press 1 for Poor Service.

v

Did the automated voice response system address your questions? 6055
Press 4 for Outstanding, 3 for Good, 2 for Average,1 for Poor

v

Was this system efficient for meeting your needs? 6056
Press 4 for Outstanding, 3 for Good, 2 for Average,1 for Poor

v

If you spoke to a Customer Service Representative, were they knowledgeable and able to assist 6057
you? Press 4 for Outstanding, 3 for Good, 2 for Average,1 for Poor Otherwise Press #.

A

Overall, how satisfied were you with calling Child Support Services? 6058
Press 4 for Outstanding, 3 for Good, 2 for Average,1 for Poor

y

If you would like to leave a short message regarding your survey, Press * 6059
Otherwise, Press #

6060
#
*‘ Begin recording after the tone. Press the # key when you are finished. ‘
i 6014
‘You said, <repeat info recorded>. ‘
Y
If this is correct, Press 0
If incorrect, Press 1 el
L1 6061
0 Y
;P{ Thank you for taking the time to complete this survey. Goodbye.
| 4

Disconnect

Page 25



General Info

6062
For information about electronic payments, Press 1
For information on cases not enforced by the State, Press 2
For information about medical insurance, Press 3
For information about court order modifications, Press 5
For information about establishing paternity, Press 6
—p For information about enforcement, Press 7
For information about cases where the non-custodial parent does not live in Idaho, Press 8
For information about locate services, Press 9
For information about Temporary Assistance for Families in Idaho, Press 0
To repeat this menu, Press #
To return to the Main Menu, Press *
#
Go To
1 Electronic
Page 30
Go To
Main Menu ¢
Page 2
Go To
Non IV-D
2 Services
Go To
CustomerSvc 4—— 4 Page 31
Page 3
Go To
3 Medical
Insurance
Page 32
Go To Go To
Enforcement 44— ——7 5—— - Modification
Page 27 Page 33
GoTo Go To
Interstate —8 6—m——————————————— P Paternity
Page 28 Page 34
Go To Go To
Locate 9 0— P TAFI
Page 29 Page 35

Page 26



Enforcement

6063
Federal and State laws govern enforcement of child support obligations. Child Support Services uses
p income withholding from wages, tax refund interceptions, license suspension, credit reporting and other
enforcement actions. Additional information can be obtained through the Child Support website at
www.childsupport.idaho.gov.
#
h J
6040
To repeat this information, Press #
—— To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *
Go To
Main Meu €+-—F————-*
Page 2
4
Go To
Customer Svc &
Page 3

Page 27



Interstate

Child Support actions can be sent to another Child Support Agency to assist us with collecting support 6064
when a parent works or lives in another jurisdiction. Idaho can also send your case to the Child Support
$Agency where the non-custodial parent lives to apply for enforcement actions, such as directing Income

Withholding to the non-custodial parent's out of state employer, to establish paternity, to establish a child
support court order, or to request to modify your court order. Additional information can be obtained
through the Child Support website at www.childsupport.ldaho.gov.

#
h
6040
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *

Go To
Main Meu €+-—F————-*
Page 2

Go To
Customer Svc |«
Page 3

Page 28



Locate

6065
Child Support Services can attempt to locate where a parent works, lives, whether they own property or
p any other asset. However, due to confidentiality laws, this information is restricted.
Additional information can be obtained through the Child Support website at www.childsupport.idaho.gov.
#
h J
6040
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *

Go To
Main Meu €+-—F————-*
Page 2

Go To
Customer Svc |«
Page 3
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Electronic

All child support payments are issued electronically through direct deposit or into an account that can be
accessed using an Idaho Family Support debit card. This method allows you to receive payments faster.
Payments may be deposited into your checking or savings account or the money may be accessed by
using an Idaho Family Support debit card. An Idaho Family Support debit card does not require you to
o have a bank account and will keep child support payments separate from your other finances. Payments 6066

are available the day after the payment is received, and in some cases, is faster than direct deposit.
There are no fees charged for the deposit into your account. Idaho Family Support debit cards may be
used at ATM machines at a minimal charge for each withdrawal. Many ATM's also charge a fee for using
their machines. Direct deposit forms are available on our web site at www.childsupport.idaho.gov or by
mail.
#
h J
6032
To request this form by mail, Press 1
—— To repeat this information, Press #
To return to the Main Menu, Press *
Go To Direg(I)DZoosit
Main Meu €+-—F————-* 1 » posit,
Page 2 prompt 6033
Page 11
4
Go To
Customer Svc &
Page 3
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Non IV-D Services

The law requires Child Support Services to keep a record of all child support court orders and all child
support payments. If you would like child support services to take additional actions other than recording

6067
> the court order and receipting payments, you must complete an application for services and pay a $25.00
application fee. If you are currently receiving state assistance through the Self Reliance Program, your
case will automatically be referred to Child Support Services and an application is not necessary.
#
h
6068
To repeat this information, Press #
—— To return to the Main Menu, Press *
For information about how to apply for child support service, Press 1
Go To Go To
Main Menu | ¢——"—"—"—"—"-* 1 - Apply for Service
Page 2 Page 20
4
Go To
Customer Svc &
Page 3
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Medical Insurance

Child Support Services can enforce medical insurance for your child if specified in your court order. If

o insurance is available through a parent's employer, Child Support Services will take the appropriate 6069
action to enroll your child. If the court order does not specify that a parent must provide insurance, you
may request, from the child support office in writing, that your court order be modified.
#
h J
6070
To repeat this information, Press #
—— To return to the Main Menu, Press *
For a list of the child support offices, Press 1
Go To Go To
Main Menu |@4—mF—F—F——* 1 Address
Page 2 Page 36
4
Go To
Customer Svc |«
Page 3
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Modification

You may request to have your court order reviewed for a modification if your court order is over three
years old, one or more of your children have turned eighteen years of age, there has been a substantial 6071
i change in circumstances, or you would like insurance coverage language added to your court order. The
individual requesting the review may incur legal fees if the court order is modified. Modifications must be
requested in writing.

h J
6070
To repeat this information, Press #
—— To return to the Main Menu, Press *
For a list of the child support offices, Press 1
Go To Go To
Main Menu | ¢——"—"—"—"—"-* 1 > Address
Page 2 Page 36
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Paternity

For any child born to parents who are not married, paternity is an issue. A paternity acknowledgment may
be signed at the hospital at the time of birth. This allows the father's name to be placed on the birth 6072
certificate. Acknowledgments are also available and can be completed at any Department of Health and
—» Welfare Office. Either party may request genetic testing. This is done by taking a saliva sample from the
inside of each person's mouth. The sample is sent to a laboratory for DNA testing to determine paternity
for the child. Test results take approximately six weeks. Additional information can be obtained through
the child support office.

#
h
To repeat this information, Press # 6040
To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *

Go To
Main Meu €+-—F————-*
Page 2

Go To
Customer Svc |«
Page 3
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TAFI

If you are receiving Temporary Assistance for Families in Idaho or Food Stamps, Child Support Services
handles the collection and enforcement of your child support case. You are required to cooperate with
Child Support Services and inform us of any information concerning a parent's location, employment or

P assets. Please contact Child Support Services if: You are served with any court documents pertaining to

the minor child, receive direct payments from the obligated parent, or if the child is no longer living in your
home.
Additional information can be obtained through the child support office.

h
To repeat this information, Press #
To speak to a Customer Service Representative, Press 4
To return to the Main Menu, Press *

Go To
Main Meu €+-—F————-*
Page 2

Customer Svc |«

Go To

Page 3
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Address

To hear the mailing address for child support payments, please press 1. 6074
For the address of a Child Support office in your area, please choose
from the following list.
Coeur d'Alene, Press 2
Caldwell, Press 3
Boise, Press 5
Twin Falls, Press 6
Pocatello, Press 7
Idaho Falls, Press 8
Go To Non-Enforcement cases, Press 9
Main Menu Idaho Central Registry, Press 0
Page 2 To repeat this information, Press # 6105, 6075
To return to the Main Menu, Press *
« Please make checks payable to “Idaho Child
Go To Support Receipting” and include your case number
Customer Svc |« 4 in the memo field on the check.
Page 3 Mail payments to:
4,—14> Child Support Receipting
PO Box 70008
Boise, ID 83707-0108
_ 6077, 6075 To repeat this info, Press #
For chatello, the address IS: To return to the Main Menu, Press *
Child Support Services
1090 Hilline Road, 2" Floor
PO Box 4889 7 6076, 6075 For Coeur d'Alene, the address is:
Pocatello, ID 83205 - .
L Child Support Services
$o re{)eattth[[iln;z, inM I;ress#* 2 1120 Ironwood Drive, Suite 202
o return to the Main Menu, ress 22— Couer d'Alene, ID 83814
To repeat this info, Press #
To return to the Main Menu, Press *
For Idaho Falls, the address is: e B0
Child Support Services
éso Shoup, Suite 14 -———8——— ek, Bl For Caldwell, the address is:
aho Falls, ID 83402 hild S ¢ Servi
To repeat this info, Press # C3'402 gir)gr?lilin eRr(\J/;:;s
i *
To return to the Main Menu, Press F———-3—Pp Caldwell, ID 83605
To repeat this info, Press #
To return to the Main Menu, Press *
For Non-Enforcement, the address is: 6079, 6075
Child Support Receipting
Boi;(,jlgoé??%g?glw - 9 ez, Bl For I_?,oise, the addre_ss is:
To repeat this info, Press # Clh?IIZdOSVl\J/‘;Z?gr;ieervrlit\:/is
i *
To return to the Main Menu, Press 55— Boise, ID 83704
To repeat this info, Press #
To return to the Main Menu, Press *
6080, 6075
For the Idaho Central Registry, the address is:
Idaho Central Registry
3402 Franklin Road < 0 6068, 6075 For Twin Falls, the address is:
hcald‘fNe“’ ID 83605 Child Support Services
To repeat this info, Press # 601 Poleline Road, Suite 1
To return to the Main Menu, Press * "76—> Twin Falls, ID 83301
To repeat this info, Press #
To return to the Main Menu, Press *




Website Assistance

For assistance with the Child Support website,
please hang up and dial 208-334-4957 or
email cswebhelp@dhw.idaho.gov.

For assistance with making an online payment,

please hang up and dial 208-332-0102 or
email webmaster@accessidaho.org.

To hear this message again, press #.
To return to the main menu, press *.
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